7 dbespans 1992 roga N 2300-1

POCCHUMCKAS ®EJIEPAIIAA
3AKOH

O 3AIIUTE NNPAB IOTPEBUTEJIEN

CHHUCOK M3MEHSIOIINX JOKYMEHTOB
(B pen. @enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-®3,
or 02.11.2004 N 127-®3, or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3,
ot 16.10.2006 N 160-D3, oT 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-d3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-d3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-d3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-03,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
or 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-®3,
or 04.08.2023 N 474-D3)

Hacrosmmit 3akoH perynupyeT OTHOLICHWS, BO3HHKAIOUIME MEKAY HOTPEOMTETIMH M HM3TOTOBHUTEISIMH, HCIIOJHHUTEISIMH,
HMIIOPTEPAMH, IPOJABLIAMH, BIIaeIbIIaMH arperaTopoB HHPOPMAIMHU O TOBapax (yciayrax) Ipu Mpojiake TOBapoB (BBHIIIOIHEHUHU padoT,
OKa3aHUH YCIIYT), yCTAHABJIMBACT IIpaBa MOTpeOuTeNeii Ha mproOpeTeHne TOBapoB (padoT, yCIryT) HaaIeKalero KadecTBa 1 0€30IacCHBIX
JUTS J)KU3HH, 340POBbs, IMYIIECTBA NOTPEOUTENEH 1 OKpYXKAIOIEH cpe/bl, ModydeHne HHPOpMaIK 0 ToBapax (pabdoTax, yciayrax) u 00
X W3TOTOBHUTENAX (MCHOIHUTENSIX, NMPOAABIAX), O BIAACNbIAX arperaTopoB HMHpOpMAamuu O ToBapax (yciyrax), HpPOCBEIICHHE,
TOCY/AapPCTBEHHYIO M OOIECTBEHHYIO 3AIUTY X HHTEPECOB, a TAKXKE ONPEACIICT MEXaHU3M Pealli3alliy 3THUX IIPaB.

(B pen. DeaepanpHbix 3ak0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OCHOBHBIE TIOHATHS, HCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE!

NOTpeOUTENb - TpaKJaHWUH, MUMEIOUIMH HaMepeHWe 3aKa3aTh WIIM NPUOOpecTH JIMOO 3aKa3bIBArOLIMH, NPUOOPETAIOIUA HIIH
HCTIONB3YIOMINHA TOBaphl (paboThl, YCIYTW) UCKIIOUUTENBHO JUIA JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HMHBIX HYXJ, HE CBA3aHHBIX C
OCYILIECTBJICHHEM NPEANPHHUMATEIBCKON AEATEIbHOCTH;

(8 pen. denepansHOTO 3aK0HA OT 17.12.1999 N 212-03)

W3TOTOBHUTENb - OpraHM3alMsd HE3aBHCUMO OT €€ OpraHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKKe WHAWBUIYaTbHBIN
MIPeATIPUHIMATENb, IIPOU3BOISIIIE TOBAPHI IS peali3aui HOTPEONTEISIM;

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

UCIIOJIHUTENb - OpraHu3alus HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOH (OPMBI, a TaKXKe WHAWBUILYaTbHBIN
MIPEATIPUHIMATENb, BBITTOJIHSIONIIE PAOOTHI MIIM OKa3bIBAIOIIIE YCIYyTH MOTPEONTEISIM 10 BO3ME3THOMY JIOTOBOPY;

(B pen. degepanpHOro 3aKk0Ha 0T 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alus He3aBUCHMO OT €€ OPraHMU3allMOHHO-TIPaBOBON ()OPMBI, & TAKIKE MHAWBUIYaIbHBIN IPEIIPHHUMATENb,
peanu3yomye ToBapsl HOTPEOUTEISIM MO JOTOBOPY KYIUTH-TIPOJIAXKH;
(B pen. degepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

a03ar yrpatun cuiy. - ®enepanbHbiil 3akoH oT 21.12.2004 N 171-D3;

HEeIoCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WM OO0S3aTENbHBIM TPeOOBAHUSAM,
MIPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAaHOBJIICHHOM WM MOPSJIKE, WJIM YCIOBHSAM JOTOBOpa (IPH WX OTCYTCTBUHM WM HEMOJIHOTE
YCIIOBHI 0OBIYHO NPEBSIBISIEMBIM TPEOOBAHUM), HIIH LIEJISAM, JJIsI KOTOPBIX ToBap (pabora, yciyra) Takoro poja 0ObIYHO UCTIONb3YeTcs,
WJIN TIETISIM, O KOTOPBIX ITpo/iaBel (MCIIOIHNTENb) ObLT IIOCTABIIEH B I3BECTHOCTH NOTPEOUTEIEM NPH 3aKJII0UEHIH JOTOBOPA, WK 00pa3iy
1 (WIK) OMUCAHUIO TIPH MPOJake TOBapa Mo 00pasiy U (WiIH) IO OMUCAHUIO;

(8B pen. DeaepanpHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBI HEIOCTATOK TOBapa (paboThl, YyCIyrH) - HEYCTPAHUMBIN HEAOCTATOK WIIM HEIOCTATOK, KOTOPHIA HE MOXKET OBITh
ycTpaHeH 0e3 Hecopa3MEepHBIX PACXOI0B WM 3aTpaT BPEMEHHM, WM BBISBISETCA HEOJHOKPATHO, WM MPOSBISAETCS BHOBB IOCIE €r0
YCTpaHEHUs, WK JpyTue mo100HbIe HeJOCTaTKY;

(B pen. eaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboThl, yCIyTrH) - 6€30MacHOCTh ToBapa (paboThl, YCIYTH) IS )KU3HH, 3I0POBbS, UMYIIIECTBA ITOTPEOUTEIIS
1 OKPY’KaIOIIeH CpeIbl TP OOBIYHBIX YCIOBUSAX €TI0 HCIIOIh30BAHUS, XPAHEHHS, TPAHCIIOPTUPOBKH U YTHIIN3AIIHNH, a TAK)Ke 0€3011aCHOCTh
Iporecca BBIIOIHEHNS paboThI (OKa3aHUsl yCIyIn);

YIIOJTHOMOYEHHAsl W3rOTOBHTENIEM (IIPOJABIOM) OpraHW3alUsl MM  YHOJHOMOYEHHBI HM3roToBHTENEM (IPOJABIIOM)
WHIMBUIYAIBHBI IpEANpUHUMATENb (janee - YHNOJIHOMOYCHHAas OpraHW3alis WJIM YIHOJIHOMOYEHHBIH WHIMBHYaIbHBIN
NIPEANPUHIMATENb) - OPTaHU3ALMs, OCYIIECTBISIONIAs OTPECNICHHYIO JIeSTENbHOCTh, WM OpraHu3alus, CO3/aHHas Ha TEPPUTOPUH
Poccuiickoii ®Denepanuy M3rotoBuTeneM (IPOJABIOM), B TOM YHCIIE MHOCTPAHHBIM HM3TOTOBHUTENEM (MHOCTPAHHBIM IIPOJABIIOM),
BBITIOJTHSAIOIINE OTIpeJieNIeHHbIE (PYHKIMU Ha OCHOBAHHUHM JIOTOBOPA C M3TOTOBUTEIIEM (IIPOIABIIOM) M YIIOJTHOMOYEHHBIE MM Ha IPUHSTHE
U YIOBIETBOPEHHWE TpeOOBaHMI MOTpeOHWTENed B OTHONICHWM TOBapa HEHAIS)KAIIero KadecTBa, JHOO0 WHIAWBUAYaIbHBIH
MIpeaNpUHIMATENb, 3apPETHCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoit @enepaltuy, BBIIOIHAIONINNA ONpeAeTeHHbIe (QYHKIMH Ha
OCHOBAaHMHU JIOTOBOpPA C M3TOTOBUTENEM (TIPOJABIIOM), B TOM YHCIE C WHOCTPAHHBIM HM3TOTOBHUTENEM (MHOCTPAaHHBIM IIPOAABIIOM), U
YHOJIHOMOYEHHBIA MM Ha MPUHATHE U yIOBJIETBOPEHNE TpeOoBaHNH MOTpednuTeNel B OTHOIIEHNH TOBapa HEHA/IJISKAIero KauecTBa;
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(ab3am BBenen denepabHBIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTaHM3alUs HE3aBHCHMO OT OPTaHW3alMOHHO-TIPABOBOW ()OPMBI WM WHAWBHAYAIBGHBIH MHpEANPHHUMATEIb,
OCYILECTBIISIIOLINE UMITOPT TOBApa Ui €ro MOCIEayIolIel peann3anuu Ha Tepputopun Poccuiickoit @enepannu;

(ab3am BBenen denepabHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJIeNiel] arperaropa mHGoOpMamuu O ToBapax (yciyrax) (mamee - BIIAJENIell arperaropa) - OpraHW3aIus HE3aBHCHMO OT
OpraHU3aIMOHHO-TIPABOBOM (POPMBI JIMOO HHIMBHIYaIbHBIH MPEANPUHUMATEb, KOTOPBIC SIBISIOTCS BIAICIbIAMHA MPOTPAMMEI LIS
AJIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlMH © (WIKM) BJIauelblaMu caita © (WIM) CTpaHWIBl caiita B WHQOPMAIUOHHO-
TEIEKOMMYHUKAIIMOHHON ceT "MHTepHET" W KOTOPBIC MPEIOCTABISIOT OTPESOUTENIO B OTHOIICHUH OMPEICICHHOrO TOBapa (YCIyTrH)
BO3MOXKHOCTh OJIHOBPEMCHHO O3HAKOMHUTHCS C MPEIJIOKCHUEM MPOJaBla (MCIOTHHUTENS) O 3aKIFOUCHHH JOTOBOpa KYILIH-IIPOJAXH
TOBapa (IOroBopa BO3ME3JHOTO OKa3aHHs YCIYT), 3aKIOYHTh C MPOJNABIOM (HMCIOJIHHUTEIIEM) JOTOBOP KYIUIM-NPOAAXHU (JOTOBOP
BO3ME3/JHOTO OKa3aHHUs YCIIYT), a TAK)KE MIPOU3BECTH MPEIABAPUTEIBHYIO OIJIATY YKa3aHHOTO TOBapa (YCIyTrH) MyTeM HAJTMYHBIX PACUCTOB
100 mepeBo/ia IEHEKHBIX CPEICTB BIANENbIly arperaTopa B paMKax MpUMEHSIeMbIX (GOopM OS3HATMYHBIX PACUETOB B COOTBETCTBHU C
myHKTOM 3 craTthu 16.1 HacTosmero 3akoHa u @enepanbHeIM 3akoHOM OT 27 mioHS 2011 roma N 161-®3 "O HannoHaIBHOH TUIATEKHON
cucteme".

(ab3ar BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3; B pen. Penepansroro 3akona ot 31.07.2020 N 290-03)

I'nasa I. OBIIIME ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryinpoBaHue OTHOLIECHMII B 00J1aCTH 3allIUTHI IPaB MOTpeduTe e

1. OtHomeHus B 00JacTH 3alUTHI MpaB moTpedurencit perymupyrorcs ['paxkmanckuM koaekcoMm Poccuiickoit deneparym,
HACTOSINUM 3aKOHOM, IPYTUMH (elepalbHBIMU 3aKOHaMU (Jajee - 3aKOHbI) M NPUHUMAEcMBIMH B COOTBETCTBUU C HHUMH HWHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanui.

(. 1 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IIpaBurenscTBO Poccuiickoit denepannu He BIpaBe mopydyars (eaepalbHBIM OpraHaM HCIOTHUTEIBHON BIACTH MPUHUMATH
aKTBI, COIeprKaIIre HOPMEI O 3aIUTe MPaB MOTPEeOUTEICH.

[IpaBurensctBo Poccuiickoit denepanuu BhpaBe W3AaBaTh ISl MOTPEOUTENS W TponaBHa (M3TOTOBUTENS, WCHOIHHUTEI,
YHOJIHOMOYCHHOW OPTraHU3aIlH WM YIIOJIHOMOYEHHOTO MHIWUBUIYaJHHOTO MPEANPHHUMATEN, UMIOPTEpa, BIaJelblla arperaropa)
npaBuiia, 00s3aTeJbHBIE TPU 3aKIOYEHHMH W KCIOJIHEHHHM NYOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIH-TIPOJAXKH,
9HEProcHa0KEeHHMs1, JOTOBOPOB O BHIMOJHEHUH PaOOT U 00 OKa3aHUU YCIIYT).

(ab3ar BBeieH PenepanbHbM 3ak0oHOM OT 21.12.2004 N 171-®3; B pen. @enepanbaoro 3akona ot 24.04.2020 N 144-03)

A63an yrpatui cuiy ¢ 1 aBrycrta 2011 roaga. - @enepanpubiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. Me:xxayHapoaHble 10rosopsl Poccniickoii @egepanun

1. Ecin MexxIyHapOIHEIM ToroBOpoM Poccuiickoit @enepanny ycTaHOBICHBI HHBIE TIPABUIIA O 3aIIUTE MPaB MOTPEOUTETCH, YeM
Te, KOTOPHIE TIPETyCMOTPEHBI HACTOSAIIMM 3aKOHOM, TIPAMEHSIOTCS MIPaBHiIa MEXIyHAPOIHOTO JOTOBOPA.

2. PemeHnst MEXTOCYIapCTBEHHBIX OPTaHOB, NMPHUHATHIC Ha OCHOBAHWH ITIOJIOKEHUH MEKIYHApOIHBIX JOTOBOPOB Poccwmiickoit
®denepanyy B UX UCTOJIKOBaHUM, NpoTuBopeydamieM Koncrutyuuu Poccuiickoit @enepanuu, He IouiexkaT UCIOJHEHUIO B Poccuiickoit
Oeneparyn. Takoe MPOTUBOPEUNE MOXKET OBITH YCTAHOBIICHO B MOPSAKE, ONPENCIIEHHOM (peiepaTbHbBIM KOHCTUTYIIHOHHBIM 3aKOHOM.
(1. 2 BBexeH DenepanbHeiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratbs 3. [IpaBo noTpeduTeneii Ha MpocBelieHne B 00.1aCTH 3aIIUTHI PaB NoTpedUTe e

1. IlpaBo noTpebHTENEii HA NPOCBEIIEHHE B OOJACTH 3alIMTHI IpaB MOTPEOHUTENEi 00eCeYnBaeTCsl IOCPEICTBOM BKITIOUEHHS
COOTBETCTBYIOIINX TPeOOBaHUH B (hesiepanbHble roCyJapcTBEHHbIE 00pa30BaTeIbHBIE CTAHAAPTH M 00pa30BaTeNIbHBIE MPOTPAMMBI, a
TaKKe MOCPEICTBOM OpraHM3alMi CHCTEMBI HHPOPMAIMK OTpeduTenel 00 X mpaBax U 0 HEOOXOIUMBIX ACHCTBHUSX MO 3aIIUTE STHX
TIpas.

(8 pen. denepansHOTO 3aKk0HA OT 02.07.2013 N 185-D3)

2. B nensax peannzanyu npasa MoTpeOHuTeNIeil Ha ITpocBelIeHe B 001acTH 3alUTH PaB MOTpeOHTeNeH OpraH rocy1apCTBEHHOTO
HaJ[30pa OCYLIECTBISAET (JOPMHUPOBAHNE M BEAEHHE OTKPHITOTO M OOMIEAOCTYIHOTO TOCYIapCTBEHHOT0 MH()OPMAMOHHOTO pecypca B
o0JacTy 3aIUTHI IpaB MOTpeduTenel, KauecTBa U 6€30MaCHOCTH TOBAapOB (paboT, yciayr) B HOpsIKe, yCTaHOBIEHHOM [IpaBuTenscTBOM
Poccuiickoit denepanuu.

(1. 2 BBeneH DenepanbHbiM 3akoHOM oT 11.06.2021 N 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, yCJIYrH)

1. IlpomaBen; (McronHUTENb) 00513aH NepeaTh MOTPEOUTENO0 TOBap (BBIIOJIHUTH PaboTy, OKa3aTh YCIyTy), Ka4eCTBO KOTOPOTO
COOTBETCTBYET JIOTOBOPY.

2. Ilpn oTcyTcTBMM B JIOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yciayru) mpopasel] (MCIIOIHMTENb) 00s3aH Nepenarb
MOTPEOUTENIO TOBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYyry), COOTBETCTBYIOUIMH OOBIYHO HPENBSBISIEMBIM TPEOOBAHUSAM U NPUTOJHBIH
JUIsl 1IeNeH, U1l KOTOpBIX ToBap (pabora, yciryra) Takoro posia 0ObIYHO HCTIONIB3YeTCH.

(B pen. denepansHOTO 3aKk0HA OT 25.10.2007 N 234-03)

3. Ecniu mpozaBel| (MCIIOJIHUTENb) TIPH 3aKJIF0YEHHH IOTOBOPA ObLI IOCTaBIICH ITIOTPEOUTENIEM B H3BECTHOCTD O KOHKPETHBIX LIENISX
mpuoOpeTeHus: ToBapa (BBIOMHEHHS PalbOThI, OKa3aHHUs YCIyTH), MPOAaBel (MCIIONHUTENh) 00s3aH MepenaTh MOTPEOUTEN0 ToBap
(BBIIOTTHUTE paboTy, OKa3aTh YCIYTY), IPUTOTHBIN ISl HCIIOJIB30BAHUSA B COOTBETCTBUHU C THMH IEIISIMH.

4. TIpu mpoaaske ToBapa mo oopasiry u (WJIn) OMMCAHUIO TIPOAaBell 00s3aH epeaTh MOTPEOUTEIIO TOBAP, KOTOPHIH COOTBETCTBYET
o0pasiy u (WIin) ONMCaHUIO.

4.1. Ilpn npopaxke OTAEIBHBIX BUIOB TEXHUYECKH CIOXXHBIX TOBApOB C IPE/IBAPUTEIHLHO YCTAaHOBICHHBIMH IPOrPaMMaMH IS
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlIMH IOTPEOUTENI0 00ECIeYrBaeTCs BOZMOXKHOCTh HCIIOJIB30BATh OTJENBHBIE BU/BI TEXHUYECKH
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CJIO’)KHBIX TOBAapOB C MPEIBAPUTEIHHO YCTAHOBJIEHHBIMU MpPOTrpaMMaMM JUIsl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIMH, CTpaHaMHU
MPOUCXOKACHUS KOTOPBIX ABIstoTCA Poccuiickas denepanust uiau Ipyrue rocyaapcTna - wieHsl EBpa3niickoro 3KOHOMHUYECKOTO COr03a.
Ilepeuenb OTAEIBHBIX BUIOB YKAa3aHHBIX TEXHHUYECKH CIIOKHBIX TOBAPOB, MOPAIOK COCTABJICHHUS W BEICHUSA NEPEUHs MPOTpaMM IJis
3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, CTpaHaAMU TNPOUCXOXKIEHUA KOTOpPbIX sBIAIOTCA Poccuiickas Depepauuss uiau apyrue
rOCy/IapCTBa - WIeHbI EBpa3uiickoro 3KOHOMHUYECKOTO COI03a M KOTOPBIC TOJDKHBI OBITh TPEBAPUTEIHHO YCTAHOBIIEHBI, H MOPSIOK UX
MpeIBAPUTEIIFHON YCTAHOBKH, BKJIFOUas TPeOOBaHUS K (PYHKIIMOHUPOBAHUIO, onpeenstorcs [IpaButensctBoM Poccuiickoit denepariyu.

IIpenBapuTEeIbHO YCTAHOBICHHBIC MPOrPAMMBI JIJIsl 3JICKTPOHHBIX BBIYHCIMTEIBHBIX MAIUH, UCTIONb3YEMbIC TIOTPEOUTEIEM Ha
OTJICNILHBIX BHJIAX TEXHIMUYECKHU CIOKHBIX TOBAPOB JJISI TOCTYIA K HHQOpMAIK Ha caiiTax B HH)OPMAIIMOHHO -TEJICKOMMYHHUKAIIMOHHOM
cetu "HHTEpHET", TODKHBI 00€CIICUNBATh BO3MOYKHOCTh UCIIOJIB30BaHUs 0€3 TOTIOHUTEIBHBIX HACTPOCK (IO YMOIYAHHUIO) TIOUCKOBOM
CHUCTEMBI, CTPaHON MPOUCXOXKACHUS KOTOpoi sBisiercsi Poccuiickas ®epepanust Wik Apyrue rocyaapcTBa - wieHbl EBpasuiickoro
9KOHOMHYECKOI0 COK03a, B Opsiike, yctaHoBIeHHOM [IpaButenscTBoM Poccutickoit deneparun. TpeboBaHus K yka3aHHON TOUCKOBOM
CHUCTEME U MOPAJIOK €€ onpeerneHns ycranasnusatores [IpasutensctBoM Poccuiickoit @enepanuu.

[IpenBapuTeIbHO YCTAaHOBICHHBIE MPOTPAMMBI IS SJICKTPOHHBIX BBIYHCIUTEIBHBIX MAIIUH, UCTIONb3YeMbIe TIOTpeOuTeNeM Ha
OTZAEIbHBIX BUAAX TEXHUYECKHU CJIOKHBIX TOBAPOB, JNOJKHBI B TOM UYHCIE BKIOYATh NPOrPaMMYy [JIsl 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX
MAIlIiH, KOTopas MpeJHa3HaueHa JUIA ITOMCKa, IPOCMOTpa M IMPHOOPETEHHS MPOrpaMM IS AJIEKTPOHHBIX BBHIYHCIHTEIFHBIX MAIIUH,
MIPUMEHSIEMBIX MOTPEOUTEISIMI C HCIIONB30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Hamee - €IMHBIM MarasuH NPWIOKCHHH), H
(YHKIMOHHPOBAaHNE KOTOPOH OCYIIECTBIACTCS C Y4YETOM OCHOBHBIX TIPHHIIMIIOB, YTBEPKIAEMBIX (peaepantbHBIM OpPTaHOM
UCTIOJIHATEIILHOW BJIACTH, OCYIICCTBIISIONUM (DYHKIHMH MO BBIPA0OTKE M pealu3alliid TOCYJapCTBCHHOW MOJUTHKH U HOPMATHUBHO-
MPaBOBOMY DETYJIMPOBaHUIO B cdepe UHPOPMAINMOHHBIX TeXHOJOrui. DepepanbHbIii OpraH HCIOJHHUTEIBHOW  BIIACTH,
OCYIIECTBIISIONINIA (DYHKIIUHU MO BHIPAOOTKE M pean3allii TOCYJapCTBCHHOM MOJUTUKH U HOPMATHBHO -IIPABOBOMY PEr'YIMPOBAHUIO B
chepe HMHGOPMAIMOHHBIX TEXHOJOTHMA, TAKXKE YTBEPXKIACT MEpPEUYCHb MHPOTpaMM JUIS SJICKTPOHHBIX BBIYHCIMTEIBHBIX MAIIUH,
pa3MeInaeMbIX B SIMHOM Mara3uHe MPHUJIOKCHUN B 00s3aTEIBHOM MOPSIKE.

(ab3ar BBeneH PexepanbHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepanbHbM 3ak0HOM 0T 02.12.2019 N 425-@3 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTAHOBJICHHOM UMH TOPSIIKE MIPEIyCMOTPEHBI 00s3aTebHBIC TpeOoBaHUs K ToBapy (pabore, yciyre),
mpoaaBel] (MCIIONHUTENs) 00s3aH IepenaTh NMOTPEOUTEN0 TOBap (BBITOTHHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOUIMHA 3THM
TpeOOBAHUIM.

(. 5 B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 00A3aHHOCTH M3rOTOBUTENS (MCHOJHUTENS, MPOJABLA) B 00J1ACTH YCTAHOBJIEHUSI CPOKA CJIYKObI,
CPOKa roIHOCTH ToBapa (padoThbl), a TaKKe rAPaAHTUIHOIO CPOKa Ha ToBap (padoTy)

1. Ha ToBap (paboty), mpeaAHa3HAYCHHBIH AJIS UIUTEIHHOTO UCTIOIh30BaHMs, H3TOTOBUTEND (MCIIOJIHUTENb) BIIPAaBe YCTaHABINBATD
CPOK CIIY)KOBI - MEPHOJ, B TCUCHHE KOTOPOTO HM3TOTOBHUTEIb (MCIOJIHUTENIb) 00s3yeTcs 00CCIeYrBaTh MOTPEOUTETI0 BO3MOYKHOCTH
HCTIONB30BaHUs ToBapa (paboThl) M0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTPH 3a CYIICCTBEHHBIC HEJOCTATKH HA OCHOBAaHUH ITyHKTa 6
craThi 19 1 myHkTa 6 cTarbu 29 HacTOSILIErO 3aKOHA.

(8 pen. ®enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

2. UzroroBuTens (MCIOTHAUTEINB) 0013aH YCTAaHABIIUBATE CPOK CIIYKOBI ToBapa (paOoThl) [UINTEIFHOTO TTOIb30BAaHMS, B TOM YHCIIe
KOMIUICKTYIONINX W3ACNHi (Jeraneil, y3j0B, arperatoB), KOTOPHIC 10 HCTEUYCHHH OIPEACICHHOTO MEepHUoJla MOTYT IPEICTAaBIATH
OTACHOCTH JUIS KH3HH, 370POBbS OTPEOUTEIIS, IPUIMHATH BPEl €r0 IMYIIECTBY HIIH OKPY’KAIOIIeH cpee.

(B pen. degepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-03)

3. Cpok ciyx0Obl TOBapa (pabOThl) MOXKET HCUHCIATHCS EIWHUIAMU BpPEMEHH, a TAaKKe€ WHBIMH EAWNHHUIIAMU H3MEPECHHUS
(xusmoMeTpaMu, MEeTpaMH U IPOYNMH €MHUIIAMH U3MEPEHUs HCXOAS N3 (yHKIMOHAJIBHOTO Ha3HAUYEHUs ToBapa (pe3yiabpTaTa paboTsr)).
(B pen. degepanpHOro 3aKk0HA OT 17.12.1999 N 212-03)

4. Ha mpoxykThl nuTaHus1, naproMepHO-KOCMETHYECKHE TOBaphl, MEAMKAMEHTbI, TOBApPbl OBITOBOW XUMHHU M WHBIE MOJOOHBIE
TOBaphl (PabOTBI) U3TOTOBUTEN (MCIIONHUTENh) 00S3aH YCTaHABIMBATH CPOK TOMHOCTH - MEPUOI, MO HUCTEUYCHHH KOTOPOTO TOBap
(paboTa) cunTaeTcsl HEMPUTOIHBIM TS UCTIOIB30BAHUS IT0 HA3HAYCHUIO.

(B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBHIONHEHHWE Pa0OTHI) IO MCTCUYCHHH yCTAHOBJICHHOTO CPOKa TOMHOCTH, a TAaKXKe TOBapa (BBIIOIHEHHUE
paboThI), Ha KOTOPBIH JOMKEH OBITH YCTAHOBIICH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, 3aIPEeIIacTCs.
(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

6. VzroroButens (MCTIOJIHUTENH) BIPaBe YCTaHABIMBATH Ha TOBap (paboTy) rapaHTHHHBIM CPOK - IEPHOJ, B TEUCHHE KOTOPOTO B
ciaydae oOHapykeHUs B ToBape (paboTe) HeqocTaTKa M3rOTOBUTENb (MCIIOJHUTEND), MPOJABEI], YIOJTHOMOYEHHAs OPTaHU3AIMs WU
YIOJHOMOYEHHBIH  MHIMBHUIYAJIbHBIH NpEANpPUHUMATEIb, HWMIIOPTEP 00s3aHBI  YAOBIETBOPUTH TpeOOBaHHWs MOTpedHTeNs,
yCTaHOBIIEHHbIE cTaTbsiMu 18 1 29 HacTosiiiero 3akoHa.

(B pen. denepanpHOro 3akoHa o1 21.12.2004 N 171-03)

W3sroToBuTens BOpaBe MPUHATH OO0S3aTENbCTBO B OTHOIICHWH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX M0 HCTEUCHUU
YCTQHOBJICHHOTO M TapaHTHIHHOTO CpOKa (JIOTIOJHUTEIBHOE 00513aTeNILCTBO).

(a03an BBenieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConeprkaHue JIOTIOTHATEIBHOTO 00513aTeNILCTBA M3TOTOBUTEIS, CPOK JAEHCTBHUS TaKOTO 00513aTEIbCTBA U MOPSIJIOK OCYIIECTBICHUS
MOTpeOUTEIEM TIPaB MO TAKOMY 0053aTEIbCTBY ONPEEIISIOTCS H3TOTOBUTEIIEM.

(a03an BBenieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponasen BipaBe YCTAHOBUTH HA TOBAP TapAHTUIHBIA CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[IponaBen BIipaBe NPUHATH 00S3aTENHCTBO B OTHOIIEHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX MO MCTEYEHHH IapaHTHHHOTO
CpOKa, YCTAHOBJICHHOTO U3TOTOBUTENIEM (JIONOIHUTENLHOE 0053aTENBCTRO).

ConeprkaHue JOTOIHUTENFHOTO 00s3aTeIbCTBA MPOJABIIA, CPOK ACHCTBHS TAKOTO 00S3aTENBCTBA M MOPSAOK OCYIIECTBICHUS
MOTpeOUTETIEM IPAB MO TAKOMY 003aTeIbCTBY ONPENEIIIOTCS JOTOBOPOM MEXKIY ITOTPEOUTEIEM H IIPOIAaBIIOM.

(. 7 B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

8. MsrortoBuTens (IpomaBel]) HECET OTBETCTBEHHOCTH 3a HENOCTATKH TOBapa, OOHAPYXKCHHBICE B TCUCHHE CPOKa JICHCTBHSA

JIOTIONTHUTEIBHOTO 00sI3aTENbCTBA, B COOTBETCTBUU C ad3alleM BTOPHIM IyHKTa 6 ctatbu 18 Hacrosmiero 3akoHa, a TOCIE OKOHYAHUS
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CpoKa JIeUCTBUS IOTIOJIHUTEIBHOTO 005I3aTeNIbCTBA - B COOTBETCTBHHU C MYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.
(. 8 BBenen denepanbHBIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbs 6. O0S13aHHOCTb H3TOTOBUTEJISA 00€CIIEYUTh BO3MOKHOCTh PEMOHTA U TEXHUYIECKOI'0 Oﬁcﬂy)l(l/lBaHPlfl TOoBapa

WsroroBurens 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIOJNB30BAHUS TOBapa B TEYCHUE €ro Cpoka Ciy:kObl. s stod memu
M3rOTOBUTENH 00ECIICYMBACT PEMOHT M TEXHUYECKOE O0CITYy)KHBaHUE TOBapa, a TAKXKE BBIMTYCK U MOCTABKY B TOPTOBBIC M PEMOHTHBIC
OpraHU3aIuK B HECOOXOAUMBIX JJI1 PEMOHTA M TEXHHYECKOTO 00CTYKHBaHUS 00bEME M aCCOPTUMEHTE 3aMacHbBIX YaCTel B TCUCHHE CPOKA
MIPOU3BOJICTBA TOBAPA U MOCIIC CHATHSI €r0 C MPOU3BOICTBA B TCUCHUE CPOKA CITYKOBI TOBApa, a IPU OTCYTCTBUU TAKOTO CPOKA B TCUCHHE
JIECSITH JIET CO JIHS TMepelavuu TOBapa MOTPEOUTEIIIO.

Cratbs 7. [IpaBo noTpeduTess Ha 6e30MacHOCTH TOBapa (padoThl, YCJIYrH)

1. [TorpeOuTens mMeeT IpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) MpHu OOBIYHBIX YCIOBHSX €Tr0 HCIIONB30BAHUS, XpaHECHUS,
TPaHCTIOPTHPOBKH U YTHIM3AIMHK ObII O€301aceH ATl )HU3HH, 3J0POBbsI OTPEOUTENS, OKPY’KAIOIIEH CPEIbl, a TAKKE HE IPUIUHAT BPe]
HMyIIeCTBY HoTpedurens. TpedoBaHuUs, KOTOPHIE TOILKHBI 00eceunBaTh 0€30IacHOCTh ToBapa (paboThl, YCIyTH) s )KU3HU U 3I0POBBS
MOTPEOUTETS, OKPY>KafOILIEH Cpelpl, a TAKXKE MPEIOTBPAIICHHE TPHIMHEHNS Bpeja IMYIIECTBY ITOTPEONTEIS, SIBISIFOTCS 00513aTEIbHBIMU
W YCTaHABJIMBAIOTCS 32aKOHOM HJIM B YCTAHOBJIEHHOM UM MOPSIIIKE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroButenp (ucroyHUTENb) 00s3aH oOecreynBaTh O€30MacHOCTh ToBapa (paboThl) B TEUEHHE YCTAHOBJIEHHOTO CpPOKa
CITy>KOBI WII CpOKa TOAHOCTH TOBapa (paboTsr).

Eciu B cOOTBETCTBHU ¢ MYHKTOM | CTaThH 5 HACTOAIIEro 3aKOHA U3TOTOBHUTENH (MCIIOJHUTENb) HE YCTAHOBMII Ha TOBap (paborty)
CPOK CIIy’XOBI, OH 00s13aH oOecrednTh 0E30MacHOCTh ToBapa (paboThI) B TEUEHHE NECSTH JET CO JHS Iepemadd ToBapa (paboTsr)
MOTPEOUTEITIO.

Bpen, nmpuuMHEHHBIN JKU3HM, 370POBBIO WIM HMYIIECTBY INOTpPEeOHMTENs BCIEACTBHE HeoOecredeHHs: Oe30IIacHOCTH TOBapa
(paboTHI), HOATIEKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThell 14 HacTosmero 3akoHa.

3. Ecmm gnst Ge3omacHOCTH HCIIONB30BaHHMSA ToBapa (paboOThl, yCIIyTH), €ro XpaHEHHs, TPAaHCIOPTUPOBKH M YTHIM3ALUH
HEOOX0ANMO COOMIONAaTh CIIeNHaIbHBIC TpaBuia (Jajiee - MpaBHiIa), N3TOTOBHUTENb (MCIIOJHHUTENb) 00s3aH yKa3aTh 3TH NpaBUiIa B
COTMPOBOJUTEIILHON JOKYMEHTAIlMA Ha ToBap (paboTy, yCayry), Ha 3THKETKE, MAapKHPOBKOH WM HMHBIM CIIOCOOOM, a MpOJaaBell
(ucnosiHUTEINB) 00513aH JOBECTH TH IPaBHJIA 10 CBEJICHHS ITIOTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOThI, YCIyrd) 3aKOHOM HJIH B YCTAHOBJICHHOM MM MOPSIIKE YCTAHOBJCHBI 00s3aTebHBIC TPCOOBAHMS,
obecrieunBaronIe uX 0€30MacCHOCTh JUISl XKU3HH, 30POBbs OTPEOUTENS, OKpYIKaloLWel Cpebl ¥ MpeJoTBpallleHne TPUUYUHEHHS BpeIa
UMYILECTBY HOTPEOUTEINSI, COOTBETCTBHE TOBAPOB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUIM TIOJICKHUT 0053aTEILHOMY HOATBEPKICHUIO
B NIOPAAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMU aKTaMHU.

(8 pen. ®egepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

He nomyckaercs mpopaka ToBapa (BBIIOJIHEHNE PaOOTHI, OKa3aHUE yCIIyTH), B TOM YHCIIE HMIIOPTHOTO ToBapa (paboTel, yCIIyTH),
6e3 na(popMarun 00 0053aTETHHOM TOATBEPIKICHUH €r0 COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITyHKTE | HacTOSIIEH CTAaThH.
(. 4 B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxka ToBapa, B TOM YHCIIC UMIIOPTHOTO TOBapa, COAEp Kallero MH(popManuio, 3a pacrpoCcTpaHCHNE
KOTOpOH MpeNyCMOTPEHa aJMUHICTPATHBHAS WII YTOJIOBHAsI OTBETCTBEHHOCTb.

(1. 4.1 BBenen PenepanbHeIM 3aKk0HOM 0T 05.12.2022 N 478-D3)

5. Ecnu yCTaHOBJEHO, YTO IpU COOJIIOACHHM IIOTPEOMTENIEM YCTAHOBICHHBIX IIPaBHJ HCIOJIb30BAaHMS, XPAHEHHS WIH
TPAHCHOPTUPOBKH TOBapa (pa®oThI) OH MPUYMHIET WIM MOXKET HMPUYMHUTH BpeJ]l JKU3HHU, 370POBBI0 U HMMYIIECTBY NOTpeOUTEN,
OKpYXalolled cpele, HM3rOTOBUTENb (HCIOJIHUTEb, HpPOJABel) O00s3aH He3aMeIJIMTENbHO IPHOCTAHOBUTH €ro IMPOU3BOACTBO
(peanuzanuio) A0 ycTpaHEHHUS MPUYUH Bpela, a B HEOOXOIUMBIX CIydasX MPUHSATH MEPHI MO U3BSATHIO €ro U3 000poTa U OT3BIBY OT
motpebuTens (moTpeduTenei).

Ecnu npuumHBl Bpea yCTpaHUTh HEBO3MOJKHO, M3TOTOBUTENH (MCIIONHUTENb) 00s3aH CHATH TaKOH ToBap (paboTy, yciyry) C
MIPOM3BOJCTBA. [IpM HEBBINOJIHEHWH H3TOTOBUTENEM (HCIIOJNHHUTENEM) 3TOH OOS3aHHOCTH YIIOJHOMOYCHHBINH (elepalbHbIi OpraH
UCTIOJTHUTENIFHOH BIACTH IPUHUMAET MEPHI 110 OT3BIBY TAaKOT'0 TOBapa (paboTkl, yCIyTrH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT MOTpeOnTEs
WIN TIOTpeOHTENeH B TIOpsAKE, YCTAHOBJIEHHOM 3aKOHOIaTelbcTBOM Poccuiickoit deneparyu.

(B pen. Deaepanphbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUUUHEHHBIC TTOTPEOUTEINI0 B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJIEKAT BO3MEIICHUIO U3TOTOBUTEIIEM
(McToNHUTENIEM) B TTOJIHOM O0BEMeE.

6. YTparun cuny. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 8. IIpaBo norpeduTenss Ha uHdopManuo 00 U3roToBUTe]e (MCIOJHMTele, MPoOJaBle) U 0 ToBapax (palorax,
yeJayrax)

1. Ilorpeburens BmpaBe NOTPeOOBATH NPENOCTABICHUS HEOOXOAMMOW M JIOCTOBEpHOW HMHGpOpManuu 00 W3rOTOBHUTENE
(ucnostHUTEIIE, TIPOJIABIIE), PEXKHUME €ro padoTHI M peali3yeMbIX UM ToBapax (paboTax, yciryrax).

2. Yka3aHHas B IyHKTe | Hacrosmed craTbu WH(OpMAalus B HarSIJHOW W JOCTYHNHOH (opMme IOBOIAMTCS 1O CBEICHUS
noTpeduTenell NMpHu 3aKIIOYEHUH JOTOBOPOB KYIUIM-TIPOJAKHM W JIOTOBOPOB O BBINOJHEHHHM DPaboT (OKa3aHWH YCIyr) crocobamw,
MIPUHATHIMH B OTZIENIBHBIX c(hepax 0OCIyKUBaHUS OTpeOHTENeH, Ha pPyCCKOM S3bIKE, a TOTIOJHUTEIBHO, 10 YCMOTPEHHUIO N3TOTOBUTEIS
(ucmoHUTENS, IPOAABIIA), HA TOCYJAPCTBEHHBIX SI3bIKaX CyOBheKTOB Poccuiickoit Denepanny U poAHBIX S3bIKaxX HapoaoB Poccuiickoit
denepanuu.

3. YHoIHOMOYEHHas] OpraHu3anys WIN YIIOJHOMOYEHHBIN MHIAWBHIYATbHBIM MPEeIIpUHIMATENh 110 TPEOOBAHHUIO MOTPEOUTEN
00s3aHBI TIPEIOCTABUTH IOATBEP)KACHNUE CBOMX ITOJIHOMOYHH, BBITEKAIOMMX W3 3aKIIOUYEHHOTO MMM JIOTOBOPAa C H3TOTOBHUTEIIEM
(mpomaBiom).

(1. 3 BBeneH PenepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)
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Cratbn 9. Undopmauus 06 usroroBurese (MCHOJHUTENE, MPOAABILe, BIaJeIblie arperaropa)
(B pen. ®eaepansHOro 3akona ot 29.07.2018 N 250-D3)

1. UsrortoBuTenb (MCHOMHUTENb, TpOAaBeN) OOsS3aH JOBECTH OO0 CBEACHHS MOTpeOuTENns (UPMEHHOE HAMMEHOBaHHUE
(HamMEHOBaHUE) CBOEHW OpraHW3allid, MECTO €€ HaxXOXIeHHs (ampec) W pexuMm ee pabotel. IIpojaBern (MCIONHHUTENH) pa3MemiaeT
yKa3aHHYIO HH(OPMAIIMIO Ha BBIBECKE.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

WzroToButens (MCHOJIHUTENb, NPOAABEl]) - HWHAWBUAYaJbHBIH TNpEeIIpUHAMATENb - JIOJDKEH MNpPEAOCTaBUTh MOTPEOUTEINIO
nH(pOpMaLUIO O TOCYIAPCTBEHHOW PErUCTPAllK M HAMMEHOBAaHUH 3apErHCTPUPOBABIIIETO €ro OpraHa.

UsroToBurens (mpoxasel]) o0s3aH JOBECTH OO CBEIEHHs MoTpeOuTens (UpMEHHOE HauMEHOBaHHE (HAMMEHOBAaHUE), MECTO
HaXO0XJIeHHUS (a/Ipec) U PEKUM PabOTHI YIIOJTHOMOYEHHOH OPraHU3alMY HIIH YIIOJIHOMOYEHHOTO WHIMBHIYAJILHOTO MPEAIIpUHUMATEIIS.
(ab3ar BBeneH PexepanbHBIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YmomHOMOYEHHAash OpTraHM3AIMd WM YIIOJHOMOYEHHBIN HWHIWBUAYaIbHBINH NpeANpPHHAMATEIh B CiIydae OOpamieHus
moTpeOuTenss 00s3aHBl TOBECTH IO €ro CBEICHHSA HH(pOpMamio o cebe M M3roToBuTene (mpomanie) (pupMeHHOE HaHMMEHOBAHHE
(HanMeHOBaHHE), MECTO HAaXOXACHHUS (aapec), peXuM padOTHI, TOCYIapCTBEHHBIH PETHCTPAIIOHHBIII HOMEp 3alliCH O CO3JaHHU
IOPUANYIECKOTO JINIA, (AMWINIO, WMs, OTYECTBO (€CIM HMEETCs), TOCYIOApPCTBCHHBIH PETHUCTPALMOHHBIH HOMEp 3alicCH O
TOCYAapPCTBEHHOHN pETHCTPAMX (PU3UIECKOTO JINIA B KAYECTBE HHANBHUIYAILHOTO NIPEATPHHIMATEIIS). Y TOTHOMOYEHHAS OPTaHU3aLUs
WIN YHOJHOMOYEHHBI WHIUBHIYANbHBIN NpeANpUHUMATENb BIIPaBe JOBECTH JIO CBElCHMs moTpedOuTeneii mHdpopmauuio o cebde
MIOCPEACTBOM €€ pa3MeIlIeHHs Ha CBOEM caliTe B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetH "VHTepHer", mH(bopManuio 00
n3roToBHTelNe (IIPOAABLE) TTOCPEICTBOM Pa3MEIICHHU Ha CBOEM caiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKaIIMOHHOW ceTn "MHTeprer"
CCBUIKM Ha CTpaHMIly caiiTa u3rotoBuTeis (MpopaBla) B MH(GOPMAIMOHHO-TEIEKOMMYHHKAMOHHOW ceTh "MHTepHet", coxepixaiiyto
“HpOpPMANHUIO 00 H3roTOBUTENE (TPOIABIIC).

(. 1.1 BBenen @enepanbsHpM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0si3aH JOBECTH IO CBEICHMS MoTpeduteneid mHpopMamuio o cebe M MpoAaBle (WMCIOJIHUTETE)
(upmenHOE HaMeHOBaHNE (HAMMEHOBAHNUE ), MECTO HAX0XKICHUS (aApec), pesKUM pabOThl, TOCYAapCTBEHHBIN PErNCTPAllMOHHBIN HOMED
3aliCH O CO3JaHWU IOPHIMYECKOTO JINIA, (GaMUINIO, UM, OTYECTBO (ECJIIM MMEETCsI), TOCYAapCTBEHHBINH PETHCTPALIMOHHBIH HOMED
3aIIFCH O TOCYAAPCTBEHHON PErNCTpanuy (PU3NIecKoro JIMIA B Ka4eCTBE HHANBUIYaTbHOTO IPEANPHHUMATEI), @ TAK)KE 00 HIMETOIIIXCSI
N3MEHEHMSX B YKa3aHHOW MH(opManuu. Bragenen arperatopa JOBOJHUT A0 CBEACHUS moTpedbuTeneil napopmanuio o cebe U mpoaasIe
(ucroyiHUTEINE) MTOCPEACTBOM €€ pa3MelleHHs] Ha CBOUX caiite W (MiM) cTpaHHLe caliTa B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cern "Untepuer". Wudopmanuio o mpopasie (MCIOJNHHUTENE) BIIAJENEL arperatopa BIpaBe JOBECTU A0 CBEICHMS MOTpeOUTelNei
MOCPEICTBOM pa3MCIICHHS Ha CBOMX caiiTe W (WIH) CTpaHHUIlE caiita B MH()OPMAI[MOHHO-TEICKOMMYHHUKAIMOHHOU ceTu "HHTepHeT"
CCBUIKM Ha caiiT npojaBua (UCIIOJHUTENS) B MHPOPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH "MHTepHeT".

(. 1.2 BBenen @enepanbHeIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilpomagen (MCIOIHUTEIL) 00513aH MPEIOCTABUTD BJIAACIBILY arperatopa U pa3MeCTHTh Ha CBOCM CaiiTe B MH(G)OPMAIIMOHHO-
TEIeKOMMYHHUKAIIMOHHO cetr "NHTepHeT" (IIpH ero HAIMYHNK) JOCTOBEPHYIO HH(pOopMaIuio o cede, ykazaHHYIO B ITyHKTE 1.2 HacTosmIeH
cTaThy. B ciydae, eciii IMEIOTCS I3MEHEHUS B TaKOH MH(GOPMAINH, TPpoAaBell (MCIOIHUTENb) 003aH B TCUCHHE OAHOTO Pabodero JHs
C MOMEHTa BHECEHHs B HEe M3MCHEHWH COOOIIUTH BIAAEIbIly arperaropa o0 3THX U3MEHEHMAX M Pa3MECTHUTh MX HA CBOEM caiite B
nH(pOpMaIMOHHO-TEIEKOMMYHHKaMOHHOH ceTn "HUHTepHeT" (IpH ero Hannunu). Bragesnern arperaropa o0s13aH BHECTH 3T H3MEHEHUS
B HMH()OpMAIMIO O TpojaBle (WCIOJHHUTENIE) B TEUCHHE OMHOTO pabdodero MAHSA, €CIHM pa3MEIleHHe YyKa3aHHOH HH(OpMaluu
OCYIIECTBIISICTCS Ha caiiTe BilaJiesiblia arperaropa W (WiIM) €ro CTpaHWIEe caiWTa B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"UntepHer".

(. 1.3 BBenen @enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnm BUJ A€ATENBHOCTH, OCYIIECTBIISIEMbIH H3TOTOBUTENEM (UCTIOJIHUTEIIEM, ITPOAABIIOM ), HOICKUT JTULEH3UPOBAHUIO U (HIIN)
HCHOJJIHUTEIb HMECT TOCYAAapCTBECHHYIO aKKpEAUTAWI0, 1O CBEACHUA HOTpe6I/ITeH$I JOJIDKHA OBITh JOBCACHA I/IH(I)OpMaI_[I/ISI O BHJIC
JIESITENTBHOCTH M3TOTOBHUTENS (MCIONHUTENS, TPOJaBIia), HOMEpe JHMLEH3UH M (WIHM) HOMEpe CBUIETENBCTBA O T'OCYAAPCTBEHHOU
aKKpeJIUTallH, CPOKaX NEHCTBHS YKa3aHHBIX JIMIIEH3UH U (WIIN) CBU/IETEIIbCTBA, a TAKXKe HHPOpManus 00 opraHe, BbIAABIIEM yKa3aHHbIC
JIUTIECH3UIO U (MITH) CBUICTEIBCTBO.

(. 2 B pen. @enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uuadopmanyst, nperyCMOTpEHHAs IMyHKTaMH | W 2 HACTOSIIEH CTaThH, AOJDKHA OBITH JOBEICHA 10 CBEACHHS MOTpeduTenen
TaKKe MPU OCYLIECTBICHHH TOPrOBJIH, OBITOBOTO M WHBIX BHIOB OOCIYXXHMBAaHHS NMOTpeOHTeNeld BO BPEMEHHBIX NTOMEIIEHHAX, Ha
sIPMapKax, ¢ JOTKOB M B IPYTUX CIIy4asiX, €CJIM TOPTOBIIs, OBITOBOE M WHBIE BUIBI OOCITY)KUBaHMS MOTPEOHUTENICH OCYIIECTBISIOTCS BHE
MOCTOSTHHOTO MECTa HaX0KJCHUS MPOJIaBIa (MCIIOJHUTEISN).

Cratbs 10. Undopmanus o ToBapax (pabdorax, ycayrax)

1. UsrotoButens (MCIOTHUTEIND, TIPOIaBell) 00s3aH CBOEBPEMEHHO MPEOCTABIISATH TOTPEOUTETIO HEOOXOAUMYIO U TOCTOBEPHYIO
nHpOpManuio o ToBapax (paboTax, yciryrax), 00€CIeqnBaroNyi0 BO3SMOKHOCTh UX IIPaBIIIBHOTO BEIOOPA. [10 OT/AETbHBIM BHIaM TOBapOB
(pabor, yciyr) mepedeHb M CIOCOOBI J0BeAeHUsT MH(pOpMaluKu 10 MoTpeduTess ycraHaBiauBaioTcs [IpaButensctBom Poccuiickoit
Odenepanuu.

2. Uudopmanust o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSAKE J0JDKHA COJEPIKATh:

HaVMEHOBAaHUE TEXHUYECKOTO pErllaMeHTa WIM HWHOE YCTaHOBJIEHHOE 3aKOoHonaTelnbcTBOM Poccuiickoii ®Penepannu o
TEXHMYECKOM PETYJIMPOBAHNH U CBUIETEIBCTBYIONIEE 00 0053aTeIbHOM NOATBEPXKICHUN COOTBETCTBHUS TOBapa 0003HaUCHHE;

(B pen. denepansHOro 3ak0Ha 0T 21.12.2004 N 171-03)

CBe/IEHUSI 00 OCHOBHBIX NMOTPEOUTENBECKUX CBOMCTBAX TOBApOB (PaboT, yCIyr), B OTHOUICHWH MPOTYKTOB MHUTAHUS CBEACHUS O
COCTaBC (B TOM YHUCJIIE HAMMCHOBAHHC HWCIIOJIB30BAHHBIX B IIPOLECCC HU3TOTOBJICHUA IPOAYKTOB IIUTAHUA ITHIIEBBIX 1106a301<,
OMOJIOTHYECKN aKTUBHBIX 11063301(, I/IH(bOpMaHI/Iﬂ 0 HAJIMYWHU B IPOAYKTaX MATAHUA KOMIIOHEHTOB, IMOJIYYCHHBIX C IPUMEHCHUEM I'CHHO -
I/IH)KeHepHO-MOIII/I(bI/IHI/IpOBaHHLIX OpPraHnu3MoB, B CIy4ac, €CJIN COACPIKAHNE YKa3aHHBIX OPTraHU3MOB B TAKOM KOMIIOHEHTEC COCTABJIACT
Ooiee IEBATH ECATHIX MPOICHTA), MHUIIEBON IICHHOCTH, Ha3HAYCHNH, 00 YCIOBHAX NMPUMEHEHHS W XPaHEHUS NMPOIYKTOB IMHUTAHUA, O
croco0ax W3roTOBJICHHS TOTOBBIX OJII0J1, Bece (00beMe), 1aTe U MECTe N3TOTOBIICHUS U YIIaKOBKH (pac(acoBKN) MPOAYKTOB MUTAHUS, a
TaK)Ke CBEICHMS O NPOTHBOIOKAa3aHUSAX Ul MX NMPHUMEHEHHs IpH OTIEIbHBIX 3aboneBaHusx. IlepedeHs ToBapoB (padoT, yciyr),
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nH(popManus 0 KOTOPHIX JOKHA COAEPKAaTh MPOTHBOIOKA3aHUS Ul X HMPUMEHEHUS NPH OTACNbHBIX 3a00JICBAHUAX, YTBEPKAACTCS
IIpaBurensctBoM Poccuiickoit @eaepanui;
(B pen. eaepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJISIX W YCIIOBHS MPHOOpETeHHsI TOBapoB (paboT, yCiayr), B TOM YHCIE MPH OIUIaTe TOBapoB (paboT, yciyr) depes
ONpENCTICHHOE BpEMs IMOCIE WX Tepeladd (BBIMOJHEHUS, OKa3aHMs) MOTPEOUTENIO, IMOJIHYI0 CYMMY, IOAJEKAILIYI0 BBIILIATE
noTpeduTesneM, u rpad UK MorameHus 3Toi CyMMBbI;

(B pen. denepanpHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTHHHBIN CPOK, €CII OH YCTaHOBJICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ ycloBus 3pGEeKTUBHOTO U 0€30M1aCHOr0 MCIIOIb30BaHUs TOBAPOB (PadoT, yCIiIyr);

uHdopmanuio 00 sHepreTHYecKoil 3h(HEeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHUE O HAIMYMH TaKOH MH(OpMALUH
OTIPENICIICHO B COOTBETCTBUH C 3aKOHOAATEIECTBOM 00 SHEPTrocOepeKeHIH 1 O TIOBBIIICHUH YHEepreTHIecKoi 3¢ peKTnBHOCTH;

(ab3ar BBeneH PexepanbHBIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOAHOCTH TOBapoB (paboT), yCTAHOBICHHBIH B COOTBETCTBUH C HACTOSIINM 3aKOHOM, a TAaK)KE CBEICHHS
0 HEOOXOMMMBIX JEHCTBHAX MOTPEONUTEIS O UCTEYCHNH YKAa3aHHBIX CPOKOB M BO3MOJXKHBIX ITOCIIECICTBUSX NPH HEBBINOJHEHUH TaKHUX
JIEUCTBHUH, ecan ToBapsl (paboThI) IO MCTEYCHNH YKa3aHHBIX CPOKOB NPEICTAaBIIIOT OMACHOCTD AJIS JKU3HHM, 340POBbS M MMYIIECTBA
MOTPEOUTETSI WIIN CTAHOBSITCSI HEMPUTOJHBIMU JUTS HCIIOIb30BaHMS 110 HA3HAYCHUIO;

azpec (MecTo HaxOXIeHus), (UPMEHHOE HauMMEHOBaHWE (HAMMEHOBAaHHME) M3TOTOBUTENA (MCHOJNHUTENS, IPOAABLa),
YIIOJHOMOYEHHOM OpTraHM3aliy WM YIIOJTHOMOYEHHOTO HHUBUAYaJIBHOTO IPEIPUHUMATEINS, UIMIIOPTEpPa;

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmanuio 00 00s3aTeILHOM HOATBEP)KICHUU COOTBETCTBHS TOBapoB (paboT, ycnyr), yKa3aHHBIX B IyHKTe 4 craTbu 7
HACTOSIIEr0 3aKOHA;

(8 pen. enepansHOTO 3aK0HA OT 17.12.1999 N 212-03)

uH(OpMALHUIO O MPaBMIIAX IPOJAKH TOBAPOB (BBIIIOJIHEHHUS paboOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE JIUI0, KOTOpoe OyJeT BHINONHATH padoTy (OKa3bIBaTh yCIyTy), H HHGOPMALIUIO O HEM, €CIIH 3TO UMEET
3HAUCHHE, NCXOSI U3 XapakTepa padboTsl (YCIyrh);

(abzar BBeneH DepepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha UCTIOJIb30BaHNE (POHOTPAMM IIPH OKA3aHHWH PA3BICKATENbHBIX YCIIyT UCIIOIHUTEISIMHI MY3bIKaJIbHBIX TPOU3BEICHHUMH.
(ab3ar BBeieH DenepalibHbIM 3akOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpebuteneM ToBap ObUT B YIOTPEOJICHMHM WJIM B HEM YCTPaHSUICS HEJOCTATOK (HEIOCTaTKH),
MOTPEOUTEIIO TOJKHA OBITh IPEOCTaBICHa HHPOPMAIIUSI 00 ITOM.

3. Uudopmanus, nperycMOTpEHHAs MyHKTOM 2 HACTOSIICH CTaThU, JOBOJUTCSA IO CBEICHHUS MOTPEOUTENCH B TEXHUYCCKOU
JIOKYMEHTAIIMH, MpujiaraeMoil k ToBapam (paboTam, yciyram), Ha STHKETKaX, MApPKHPOBKOW HJIM MHBIM CIIOCOOOM, MPUHSTHIM IS
OTJICNIbHBIX BUIIOB TOBapoB (pabot, ycuyr). MHbopmaius 06 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBHS TOBAPOB MPEACTABIISICTCS B
MOpSIIKE W croco0aMu, KOTOpPBIE YCTaHOBJICHBI 3aKOHOIATENbCTBOM Poccumiickoit dexeparin 0 TEXHHYECKOM PETYJIHNPOBAHUH, H
BKJIIOYAeT B ceOs CBEICHHUS O HOMEPE TOKYMEHTa, IOATBEPKIAIOMIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JCHCTBHS M 00 OpraHU3aLuH,
€T0 BBbIJABIIEH.

(B pen. ®enepanpHBIX 3aK0HOB OT 17.12.1999 N 212-®3; o1 21.12.2004 N 171-D3)

A63ar yrpatun cry. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Crarpa 11. Pe:xxum pa6oThl npogaBua (MCTOJHUTEIIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHIMIAJIbHBIX OpPraHU3allMii TOProBiH, OBITOBOTO M WHBIX BHIOB OOCITY>KHBaHUS
MOTpeOUTENEN YCTaHABIMBAETCS MO PEIIEHUI0 COOTBETCTBEHHO OPTaHOB MCIIOJHUTENBHON BIACTH CyOBekTOoB Poccuiickoit denepanun
1 OPraHOB MECTHOT'O CaMOYIIpaBJIeHUS.

2. PexxuM paboTHI OpraHu3anuii, OCYIIECTBITIONINX IeSTEIFHOCTD B c()epax TOProBOro, OBITOBOTO M MHBIX BUIOB OOCITYKHBAHUS
moTpeOUTeNeH 1 He YKa3aHHBIX B IMYHKTE | HACTOSIIEH CTaThH, a TaK)Ke HHAWBHIYaTbHBIX MMPEINPUHAMATENICH YCTaHABINBACTCS UMH
CaMOCTOSITENBHO.

3. Pexxum paboThI po1aBIa (MCIOTHUTEIST) JOBOAUTCS 10 CBEICHHS IIOTPEOUTENEH 1 TOJDKSH COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBeTCTBEHHOCTh M3rOTOBHUTENs (MCHOJHUTE/sI, NPOAABLA, BJaJejlbla arperaropa) 3a HeHaJJIeKallylo
uHpopManuio o ToBape (padore, yciayre)
(B pen. Deaepansubix 3ak0HOB oT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciin notpeOuTeo He peiocTaBiIeHa BO3MOKHOCTh HE3aMeIJIUTENILHO MTOYYUTh TP 3aKITI0YSHUH JOTOBOpa HHPOPMAIIHIO O
ToBape (pabote, yciayre), OH BIpaBe MOTPeOOBAThH OT MPOAaBIa (MCTIOTHUTENS ) BOZMEUIEHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM
YKJIOHEHHEM OT 3aKJIFOUEHHs IOTOBOPa, a €CJIM JOTOBOP 3aKJIIOUEH, B pa3yMHbIIl CPOK OTKA3aThCsl OT €ro MCIIOJNHEHUS U MOTpedoBaTh
BO3BpaTa yIUIAaU€HHOM 32 TOBAp CYMMBI U BO3MEIEHHUS IPYTUX YOBITKOB.

(8B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIIOIHEHHS JOTOBOPA MOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (Pe3yNbTaT paboThI, YCIIyTH, €CIIN 3TO BO3MOXHO

TI0 MX XapakTepy) NpoJaBIly (MCIOIHUTEIIO).
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepasnpHoro 3akoHa ot 17.12.1999 N 212-03)

2. [Tponaser (MCIIOTHUTENH), HE IPEIOCTABUBIIIMK MOKYMATENIO MIOJIHON U JOCTOBEpHOU HH(pOpMannu o ToBape (padote, yciyre),
HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IMyHKTaMu | - 4 cratbu 18 wim myHkToM | ctaTthu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKH
ToBapa (paboThl, yCIYTH), BOSHUKIIUE MOCIIE €ro Mepeaad NOTPEOUTEINI0 BCIIEJCTBHE OTCYTCTBHS Y HETO TaKoi HH()OPMALIUH.

(. 2 BBenen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

2.1. Bmagenen arperaropa, IpeIoCTaBUBIINNA TOTPEOUTEITIO0 HEIOCTOBEPHYIO MIIM HETIOJIHYIO HH(POPMAIHUIO 0 TOBape (ycIyre) Uil
npoJiaBue (MCIOJHUTENE), HA OCHOBAHMHM KOTOPOH MOTpeduTeneM ObLI 3aKIIOYEH JOTOBOP KYIUIM-NIPOJAXKH (IOTOBOP BO3ME3IHOTO
OKa3aHWsl YCJIYT) C MPOAABIOM (MCHOJHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHbBIE ITOTPEOHMTEINIO BCIIEACTBHE
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MIPEJOCTABIICHISI eMy TaKOW HH(POPMAIIHH.

Ecmm nHOE HE PeayCMOTPEHO COTIAIIEHUEM MEXIY BIIaAEIIbIIeM arperaropa v mpoJaBIioM (MCIIOTHUTENIEM) FITH He BEITEKAeT U3
CyImecTBa OTHONICHWH MEXIy HHMH, OTBETCTBEHHOCTh 3a HCIIOJIHEHHE JOTOBOPA, 3aKIIOUEHHOTO IOTpeOWTEeNeM ¢ TPOJABIIOM
(ucronHMUTENIEM) HAa OCHOBAaHHWM TMPEIOCTABICHHOW BJIaNieNbIleM arperatopa WHGoOpManuu o ToBape (yclyre) WIH TpoJaBIe
(ucmonHMTENE), a TaKKe 3a COOIOACHHE TpaB MOTPeOUTENeH, HAPYIICHHBIX B PE3yJIbTaTe Mepenadr moTpeduTeno ToBapa (yCIyra)
HEeHaJIe)KalIero KauecTBa 1 0OMEeHa HEeNpo10BOJILCTBEHHOTO TOBAapa HaJUIC)KAIET0 Ka4ecTBa Ha aHAJOTUYHBIN TOBAp, HECET MPOAaBel]
(MCTIOJTHUTEIB).

Bnanenen arperatopa He HeCeT OTBETCTBEHHOCTb 32 YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIEICTBHE MPEIOCTABICHUS EMY
HEJIOCTOBEpHOM WJIM HENoJHOH mH(opManuu o ToBape (yciyre), B ciiydae, €CJIM BIlaJiesiel] arperaropa He U3MeHseT nHdopMmauuio o
ToBape (yciyre), NPeOCTaBICHHYIO MPOAABLOM (MCIOJHHUTEIEM) U COJIEPIKAILYIOCS B MPEIOKEHUH O 3aKIIOYEHUH JI0r0BOpa KyIUIN -
MIPOJIa’KH (JIOTOBOpa BO3ME3THOTO OKa3aHHs yCIIyT).

(1. 2.1 BBenen @enepanbsHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. TlotpeOutens BOpaBe IPENBIBUTH TpeOOBaHHE K BIAAENBIy arperaropa O BO3BpaTe CYMMBI IIPOM3BEACHHOW WM
MIpeaBapuTEeIFHON OIUIaThl ToBapa (yciyru). Biagener arperatopa Bo3BpamiaeT CyMMy ITONYyYCHHOW WM IPEIBAPUTEIHFHON OILIATHI
TOBapa (yCIIyTH) B TeUEHHE NECATH KaJICHIAPHBIX JHEH CO THS NpeIbABICHHUS MOTPEOUTETIEM TaKOTO TPeOOBAHMS PH OTHOBPEMEHHOM
HAJIMYHH CIEAYIOMNX YCIOBHML:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO MOTpPEeOMTENIeM BHECCHA IpeBapUTeNbHAsl oIulaTa Ha OAaHKOBCKHN CUET BIAJEibla
arperaropa, He Iiepe/jaH IIOTPeOUTEII0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTPEOUTENb HAIIPABUII IPOJIABIy (MCHOIHUTEINIO) YBEJOMIICHHE 00 0TKa3e OT UCIIOIHEHHS I0r0BOpa KyIUIU -IIPOJIaXKH (JI0roBOpa
BO3ME3/THOTO OKa3aHUsl YCIyT) B CBS3U C HapyLICHUEM MPOJABIIOM (HCHOIHUTENIEM) 00s3aTeNbCTBa epeaTh ToBap (OKas3arh yClIyry) B
YCTaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeboBaHnem o BO3BpaTe CyMMBI NPEIBApUTENBLHON OIUIATHl TOBapa (yCIyrd) MOTpeOUTENh HANpaBIsET BIAJEINbIY
arperaTopa IOATBEPKACHNE HAIIPABICHHUS IPOJABITY (MCIIOIHUTEIIO) YBEIOMIICHHUS 00 OTKa3e OT UCTIOHEHHS TOTOBOPA KYTUIHA-TIPOIaXKH
(moroBopa BO3ME3THOTO OKa3aHUS yCIYT).

Ecmu mHOE HE MpenycCMOTPEHO YCIOBHSIMU MOJH30BATEIBCKOTO M HHOTO COTIIAIICHUS OTPEOUTENS C BIaeNbIeM arperaropa,
YBEIOMIICHHE TIPOABITY (MCTIOTHUATEI0) 00 OTKa3€e OT UCIIOHEHIS I0TOBOPa KYILTH-TIPOJaKH (IOTOBOpa BO3ME3THOTO OKAa3aHHUS YCIIYT)
MOJKET OBITh HAIIPaBIICHO BIIAACIIBITY arperaTopa, KOTOPHIH 00s3aH HAIPABUTH €T0 MPOJABILY (HCIOTHHUTEIIO).

(1. 2.2 BBenen DenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, yka3aHHOM B IIyHKTe 2.2 HacTOsILIEH CTaThH, Biajejel arperatopa BIpaBe OTKa3aTh MOTPEOUTENIO B BO3BpaTe
CyMMBI TIpeBapUTENbHOM OIUIaTHl ToBapa (YCIyrd) NpH TOJYyYEHHH OT MpojaBla (MCHOJHWUTENSA) MOATBEPKICHHUS NPUHATHSA
noTpeduTeseM ToBapa (0Ka3aHHs yCIyTy) IPU YCIOBHH, YTO KOIHMS TaKOTO MOJATBEPIKACHHs Oblila HAlpaBJieHa BJIA/ICNbLEM arperaropa
MOTPEOUTENI0 B TEUEHHE JECATH KaJICHIApHBIX JHEH CO JHS MOJYYeHHs BJaJelblieM arperatopa TpeOOBaHHs O BO3BpaTe€ CYyMMBI
NpeBapuUTEIbHOM OIIaTel TOBapa (yciayru). B ciaydae Hecoryiacusi moTpeOMTeNsi ¢ NpEACTAaBICHHBIMH BIIAJIENIBIIEM arperaropa
JI0Ka3aTeabCTBAMU TPHUHATHS MOTpeduTesieM ToBapa (OKa3aHMs YCIYrH) IOTpeOMTeNnbh BIpaBe TpeOOBaTh BO3BpaTra CyMMBI
MIPOU3BEICHHON MM TIPeBapUTEIFHON OIUTATHI TOBapa (YCIyTH) B CyIeOHOM MOPSAKE.

(1. 2.3 BBenen @enepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

3. Ilpn mpUYMHEHWH Bpela JKU3HH, 3JOPOBBI0 M MMYIIECTBY IOTPEOUTENS BCICACTBHE HEMPEAOCTABICHHUS €My ITONHOU H
nIocTtoBepHOH MHpOpMaIu o ToBape (pabote, yciayre) HOTpeOHTENh BIpaBe MOTPEOOBATh BO3MEUICHUS TAaKOTO BpeAa B IOPSIKE,
MIPeIyCMOTPEHHOM cTaThei 14 HacTosAmero 3akoHa, B TOM YHCJIE TIOJTHOTO BO3MEIICHHUS YOBITKOB, IPHYMHEHHBIX IPUPOIHBIM 00BEKTaM,
HaXOAIAMCS B COOCTBEHHOCTH (BJIAICHUHN) TOTPEOUTEIIS.

(. 3 BBenen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHNH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUH YOBITKOB, IPUYWHEHHBIX HEJIOCTOBEPHOM WM HEAOCTATOYHO
moyHON MH(opMarmeir o ToBape (pabote, ycmyre), HEOOXOAMMO HCXOIHWTh W3 TPEANOJIOKEHHS 00 OTCYTCTBUH Yy MOTPEOUTENS
CreluaIbHBIX MO3HAHUH O CBOMCTBAX M XapaKTePUCTHKAX TOBapa (paboThl, yCIyTH).

(B pen. degepanpHOro 3aKk0Ha 0T 17.12.1999 N 212-03)

Crarbsi 13. OTBeTCTBEHHOCTb H3rOTOBHUTE/ISI (UCHOJHUTENs, NPOAABLA, YNOJIHOMOYEHHON OpPraHM3aluM WIH
YHOJTHOMOYEHHOT0 HHAHBHIYAJIbHOTO MpeANPUHAMATE/ISI, HMIIOPTEpPa) 3a HApYIIeHUe MPaB MoTpeduTeeit
(B pen. denepanpHOrO 3aK0HA OT 21.12.2004 N 171-D3)

1. 3a Hapymenue mpaB mnoTpedHUTeNneld H3rOTOBUTENb (WMCIIOJHHUTENb, MPOJAaBel, YIOJIHOMOUYCHHAs OpTaHM3alys WIH
YIOJIHOMOYEHHBI WHAWBUAYAIBHBIA TNpeIIpUHIMATENb, HUMIIOPTEP) HECET OTBETCTBEHHOCTh, IMPEIYyCMOTPEHHYIO 3aKOHOM WU
JIOTOBOPOM.

(B pen. degepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-03)

2. Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPHUNHEHHbIE TOTPEOUTEIIO, TOJIE)KAT BO3MEIIICHHIO B TTOJIHOH CyMMe CBEPX
HEYCTOWKH (TI€HH), YCTAHOBJIEHHOH 3aKOHOM HJIH JOTOBOPOM.

(. 2 B pea. @eaepanproro 3akona ot 17.12.1999 N 212-03)

3. Vmrata HeycTOWKM (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS (MCIOJIHMTENS, NpOJaBla,
YIIOJIHOMOYEHHYIO OPraHM3allMi0 WM YHOJIHOMOYEHHOTO HWHIMBHIYaJbHOTO IIPEIIPUHUAMATEIIS, HMIIOPTEPa) OT HCIIOJHEHUS
BO3JIOXKEHHBIX Ha HETO 0053aTEeNLCTB B HATYPE MEpel HOTpeOnTeIeM.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. UsroroButenb (MCHOJNHUTENb, IPOJAABEI, YIIOJIHOMOYEHHAs OpraHu3alys WM YHNOJHOMOYCHHBIH WHAMBHyalbHBIN
HpeANPUHUMATENb, UMIIOPTEP) 0CBOOOMKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCTIONHEHHE 0053aTEIbCTB HIIH 32 HEHAJIe)KaIl[ee NCTIOTHEHUE
00513aTENBCTB, €CIH JOKaXeT, YTO HEHCIOJHEeHHe oO0A3aTeNIbCTB WIM WX HEHAAJexallee HCIOJHEHHE INPOM30LIIO BCIEICTBUE
HereO)IOHPIMOﬁ CHUJIbI, 4 TAKXKEC 110 NUHBIM OCHOBAHUAM, IIPETYCMOTPECHHBIM 3aKOHOM.

(B pen. eaepasnbHbix 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus moTpebutens 00 ymuare HEYCTOWKH (II€HW), NPEAYCMOTPEHHON 3aKOHOM WM JIOTOBOPOM, IIOAJIEKAT
YIOBIIETBOPEHUIO H3rOTOBUTENEM  (HCIOJHUTENEM, MPOJABIIOM, YIOJHOMOYEHHOIH oOpraHu3anueidl WM YHOJIHOMOYEHHBIM
WHJIMBHIYaJIbHBIM NPEAPUHIMATEIEM, HMIIOPTEPOM) B I0OPOBOJILHOM MOPSIIKE.

(8B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)
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6. Tlpu yIOBIETBOPEHHH CYAOM TpeOOBaHHI MOTPEOHMTEINs, YCTAHOBJICHHBIX 3aKOHOM, CYJ B3BICKUBAE€T C H3TOTOBUTEIIS
(ucrnosiHUTENSA, POJIABLA, YIOJHOMOYSHHON OpraHU3alMK WIN YIIOJHOMOYEHHOTO MHANBUIYaIbHOTO NPEANPUHUMATES, UMIIOpTEpa)
3a HecoOIoIcHre B JOOPOBOJIBHOM TIOPSIKE YIAOBIETBOPEHUS TPeOOBaHUM MOTpeOUTENs mTpad B pasMepe ISThISCAT MPOICHTOB OT
CYMMBI, IPUCYKICHHOHN CYIOM B I0JIb3Y MOTPEOHUTEIS.

(B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy MPaB MOTPEOHTENS BBICTYMAIOT OOIICCTBEHHBIC OOBCIUHCHUS MOTPEOUTENeH (MX accOolUallvy,
COFO3bI) WJIM OpPraHbl MECTHOTO CaAMOYIPABIICHUS, ISTHICCAT MPOLEHTOB CYMMBI B3BICKAHHOTO IMITpada MEPEUUCIIIIOTCS YKa3aHHBIM
00BETMHCHUSAM (UX aCCOIUAIIMSAM, COI03aM) UIIH OpTaHaM.

Cratbsa 14. UMymecTBeHHAs] OTBETCTBEHHOCTh 3a Bped, NMPUYUHEHHBIH BCJIeJCTBHE HEJOCTATKOB ToBapa (padoThl,
yeayru)

1. Bpen, npuuMHEHHBIH XU3HU, 370POBBIO WM MMYIIECTBY MOTPEOUTENSI BCICICTBHE KOHCTPYKTHUBHBIX, IPON3BOICTBEHHBIX,
peenTypHBIX WK MHBIX HETOCTATKOB TOBapa (paboThI, YCIIYTH), TIOICKHUT BO3MEICHHIO B TIOJTHOM 00BEMeE.

2. IlpaBo TpeOoBaTh BO3MEIIECHHS Bpena, MPUIMHEHHOTO BCIEICTBHE HEJAOCTATKOB ToBapa (paOOTHI, YCIyTH), IIPHU3HASTCS 3a
JFOOBIM MOTEPIICBIINM HE3aBUCHMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOLIEHUSIX C TIPOJABLIOM (UCIIOITHUTENIEM) WM HET.

3. Bpen, mpUYMHEHHBIN JKU3HHM, 3[0POBBI0 MM MMYIIECTBY IOTPEOUTENS, MOUICKUT BO3MELICHHUIO, €CIH BPEA NMPUYMHEH B
TEUEHHE YCTAaHOBJIEHHOTO CPOKa CITyKOBI HJIM CpOKa TOHOCTH ToBapa (paboTsl).

Ecnu Ha ToBap (pe3yibrar paboThl) JOIKEH OBITH YCTAHOBIIEH B COOTBETCTBUHM C ITyHKTaMu 2, 4 CTaTbu 5 HACTOSIIEro 3akoHa
CPOK CIIy)OBl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIMOO MOTPeOHTENI0 He OblLla NMPeNOCTaBlIeHA MOJNHAS U JIOCTOBEPHAs
nHpopmanus o cpoke ciykObl WM CPOKE TOAHOCTH, JIMOO IOTPEOUTENh HEe ObUT MPOMH(OPMHUPOBAH O HEOOXOIMMBIX NEHCTBHAX IO
UCTEUYEHHUH CPOKa CITY>KOBI MJIM CPOKa TOJHOCTU M BO3MOXHBIX MOCJIEACTBHSX NPHU HEBHINOJIHEHUN YKa3aHHBIX JEHCTBUIA, 1100 TOBap
(pesynbTaT paboThl) MO MCTEYEHHUH ITHX CPOKOB IPEICTABIACT OMACHOCTH IS XXH3HH WM 370POBBS, BPEA HMOAJECKHUT BO3MEILCHUIO
HE3aBHCUMO OT BPEMEHH €ro NPUINHECHHUS.
(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBHM € ITyHKTOM 1 cTaTthby 5 HacTosimero 3akoHa H3TOTOBUTENb (MCIIOJIHUTEINb) HE YCTAaHOBIII HA TOBAp (paboTy)
CPOK CiryOBI, BpeJ] OAJEKHUT BO3MELICHUIO B Cllyyae €ro NMPUYMHEHHUS B TEUCHHE AECSATH JET CO IHS Iepenadn ToBapa (paboTsl)
MOTPEOUTEIO, @ €CIIU JICHb IIepejadyl yCTAHOBUTH HEBO3MOXHO, C JAThl M3TOTOBJICHHUS TOBapa (OKOHYAHMS BBHITIOJIHEHHUS pabOTHI).

Bpen, npuuMHEHHBIH BCIEICTBHE HEJIOCTATKOB TOBapa, MOJUICKUT BO3MELICHHIO MPOJABLIOM HIIM W3TOTOBHUTENIEM TOBapa IO
BBIOOpY MOTEPIIEBIIETO.

Bpen, npuunHEHHBIN BCIEACTBUE HEJOCTATKOB PAOOTHI WIIM YCIIYTH, NOJIEKUT BO3MEIICHHUIO HCIIOTHUTENIEM.

4. N3roToBUTENH (MCIIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpeJl, IPUUMHEHHBIH )KU3HH, 3J0POBBIO HJIH UMYIIECTBY IOTPEOUTENS
B CBA3M C HMCIOJIb30BAHUEM MATEpHAJIOB, O60py[[OBaHI/IH, HWHCTPYMEHTOB U UHBIX CPEACTB, HeO6XOI[I/IMI)IX JJIA IPOU3BOACTBA TOBApOB
(BBIIIOSTHEHUS! paboOT, OKA3aHMs YCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUIl BBISIBUTH MX OCOObBIE
CBOMCTBA WJIH HET.

5. MzroToBuTens (MCIOTHUTEND, TPOIABEL) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CITH TOKAXKET, YTO BPEl MPUINHEH BCIICICTBUE
HETPEOoJOIMMON CHJIBI WM HapyLICHUs MOTPEOWTENEM YCTaHOBJICHHBIX IMPABWJI HCIIONB30BAaHMA, XPAHCHMS WIM TPAHCIIOPTHPOBKH
ToBapa (paboThl, yCIyTH).

Crarpa 15. Komnencanust MOpajibHOTo Bpeaa

MopasibHblii  Bpell, NPUYMHEHHBIH NOTPEOMTETI0 BCIICJACTBUE HApPYIICHHS H3TOTOBUTENCM (HMCIOJHHUTEIEM, MPOIABIIOM,
YIOJIHOMOYEHHON OpTraHU3alMedl MM YIOJHOMOYCHHBIM WHAMBUIYAIBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) IMpPaB MOTPEOUTEIS,
MPEYCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMHU akTamu Poccuiickoii Denepaliyu, peryTupyroIdMH OTHOIICHHS B 00JaCTH 3al[UThI [IPaB
MOTPEOUTENCH, MOICKUT KOMIICHCAIIMK PUYUHUTEICM Bpela IPH HaJWMYUU €ro BHUHBL. Pa3Mep KOMIIEHCAIIMH MOPAaIbHOTO Bpenaa
OMpe/IeTsIeTCsI CYJIOM U HE 3aBHCHUT OT pa3Mepa BO3MELICHHS UMYIIIECTBEHHOTO Bpe/ia.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3; o1 21.12.2004 N 171-D3)

KomrmeHcanuss MOpanbHOTO Bpelia OCYHIECTBISICTCSl HE3aBUCHMO OT BO3MEIICHHS MMYIIECTBEHHOIO Bpela M MOHECEHHBIX

moTpeduTeneM yOBITKOB.

Crarbs 16. Henonycrumble ycJI0BHSI 10r0BOPa, yuieMJIsiIOIHe PABa NOTPeduTe s, 3a1ipeThl U 00513AaHHOCTH, HAJlaraeMble
Ha npojaBua (MCIOJTHUTEIs, BIa/ieJblla arperaTopa)
(8 pen. enepanpHoro 3akoHa oT 01.05.2022 N 135-D3)

1. HemomyCTUMBIMU YCIOBUSIMU JIOTOBOPA, YIIEMJISIIONIMMH TpaBa MOTPEOUTENS, SIBISIFOTCSI YCJOBHS, KOTOpbIE HapyIIAIOT
MIpaBWJIa, YCTAaHOBJIEHHBIE MEXKIYHAPOIHBIMU IOTOBOpaMu Poccuiickoit @eneparuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU
B COOTBETCTBUH C HUMHU MHBIMU HOPMATUBHBIMU MPABOBBIMH akTaMu Poccuiickoit denepanuu, peryaupyoIMMA OTHOIIICHHS B 00acTH
3alIUTHI IIPaB moTpedurencit. HemomycTuMeie yciaoBuUs TOTOBOPa, YIIEMIFOIIUE MPaBa MOTPEOUTEN, HHYTOKHBI.

Eciu BItOYeHHE B IOTOBOP YCIOBUH, YIIEMIISIONIAX TIpaBa MOTPEOUTENs, MOBICKIO IPUIHHEHUE YOBITKOB OTPEOUTEII0, OHU
[OJJIeXKAT BO3MEIICHHUIO MPOJABIIOM (M3rOTOBHUTEIIEM, HCIOIHHUTEIIEM, HMIOPTEPOM, BIIAJCIBIIEM arperatopa) B MOJHOM O0OBEME B
COOTBETCTBHUH CO CcTaThel 13 HacTosmero 3akoHa.

TpeboBanne moTpeOUTENST O BO3MEUICHWU YOBITKOB IOJUIC)KHT YIOBICTBOPCHHUIO B TEUCHUE MHECATH JHEH CO JTHS €ro
MIPEeAbSBICHUS.

Koncynerantllntoc: npumedanue.
[Monoxenus cr. 16 (B pex. @3 or 01.05.2022 N 135-®3), ycranaBiuBamooLue NepedyeHb HEJOIMYCTHMBIX YCIOBHH I0TOBODA,
YIIEMJIIIFOLIMX [TPaBa MOTPEeOUTENs], paCHPOCTPAHSIOTCS] HA OTHOLIECHUS, BOSHUKIIINE U3 PaHEEe 3aKJIIOYEHHBIX JIOTOBOPOB.

2. K HetoImyCTUMBIM YCIIOBHUSIM JIOTOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENsI, OTHOCATCS:
1) ycnoBus, KOTOpbIE TPEIOCTABISIOT TNPOJABIYYy (M3TOTOBUTENIO, HCIIOJIHUTENIO, YIIOJTHOMOYEHHON OpraHM3aluyd WA
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YIIOJIHOMOYEHHOMY MHIWBHAYaIbHOMY NPEANPHHUMATEIIO0, HMIIOPTEPY, BIAACNBIy arperatopa) mpaBo Ha OJHOCTOPOHHUH OTKa3 OT
UCTIONTHEHUsI 00513aTEeIbCTBA MIIM OJHOCTOPOHHEE H3MECHEHHE YCIIOBUI 00s3aTeNnbCcTBa (PEAMETA, IEHBI, CPOKA M MHBIX COTIIACOBAHHBIX
C TOTpebuTeNeM YCIOBHH), 32 HCKIIOUCHHEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTHMBHBIM MPABOBBIM akToM Poccuiickoi
Denepanun IperyCMOTPEHA BO3MOKHOCTD NIPEJOCTABICHHS JOTOBOPOM TaKOTO 1IPaBa;

2) ycIOBHUS, KOTOPBIE OTPaHUYHMBAIOT MPABO IMOTPEOUTENT HAa CBOOOMHBIM BBHIOOP TEPPHUTOPHUATIHHON TOJCYIHOCTH CIIOPOB,
[IPEe1yCMOTPEHHBIN MYHKTOM 2 cTaThH 17 HacTosiero 3aKoHa;

3) yciioBHs, KOTOpbIE YCTaHaBJIMBAIOT Ul HOTpeOuTens mrpadHble CAHKIMHM WJIM HHBIE OOSI3aHHOCTH, NPENSTCTBYIOLINE
CcBOOOIHOY peaNu3anuy Mpapa, yCTAHOBJICHHOTO CTaThel 32 HACTOSAIIEro 3aKoHa;

4) ycioBuWs, KOTOpBIE WCKIIOYAIOT MJIM OrPaHMYMBAIOT OTBETCTBEHHOCTH IpoJaBla (M3rOTOBUTENS, HCIIOJHHUTEIS,
YIOJHOMOYEHHOH OpraHu3anyy WM YHOJIHOMOYEHHOTO MHIMBHIYAJILHOTO NPEANPHHUMATENS, UIMIIOPTEpa, BlIaJiesiblia arperaTopa) 3a
HEHCIOJIHEHNE WM HEeHaJUIe)Kalllee NCIIOJTHEHNE 00513aTeNbCTB [0 OCHOBAHMUSM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpeie O0YCIOBIMBAIOT MPHOOPETEHHE OTHHUX TOBApoB (paboT, ycIyr) oOs3aTeNbHBIM MPHOOPETEHHEM HHBIX
TOBapoB (padoT, yciIyr), B TOM YUCIE IPEIyCMaTPUBAIOT 00s3aTEIbHOE 3aKIIOYCHHE HHBIX JOTOBOPOB, €CIIM HHOE HE NMPEIYCMOTPEHO
3aKOHOM;

6) ycIoBUS, KOTOPBIE MIPEIyCMaTPUBAIOT BEITIOTHEHUE JOTIOHUTEIBHBIX pa0oT (OKa3aHHUE JOMOIHUTEIBHBIX YCIIYT) 3a IU1aTy 0e3
MOJTYYEHHS COTIIACHSI TOTPEONTEILS;

7) ycnoBus, KOTOPBIE OTPaHUIHMBAIOT YCTAHOBIEHHOE cTaTheil 16.1 HacTosmero 3akoHa MpaBo NOTpeOHTeNs Ha BEIOOP criocoba u
(opMEI oruIaThl TOBapoB (PadoT, ycuyr);

8) ycnoBus, KOTOpBIE COIEp)KaT OCHOBaHMS JAOCPOYHOTO PACTOPIKEHUs JIOTOBOpA IO TPEOOBAHHUIO MpojaBla (UCIIOIHUTENS,
BJIajieJIblia arperaTopa), He MpeJyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM NIPaBOBBIM akToM Poccuiickoit deneparim;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOH HEYCTOWKHY;

10) ycnoBusi, KOTOpbIe OTPaHUYMBAIOT MPABO BHIOOpa BHJa TpeOOBaHUH, IPEIYCMOTPEHHBIX MYHKTOM 1 cTathi 18 u myHkTOM 1
cTath 29 HacTosmiero 3aKoHa, KOTOPBIE MOTYT OBITH NMPEBSABICHBI IPOJABIy (M3TOTOBHUTEIIO, MCIOTHUTENO, YIIOJHOMOYEHHOH
OpTaHM3aIMH WM YIOJHOMOYCHHOMY HHANBUAYAIBHOMY IPEANPUHAMATEII0, IMIIOPTEPY) NPH MIPOaKe TOBAPOB (BBHIIIOIIHEHUH PadOT,
OKa3aHUH yCIIyT) HEHAAJIEKAIIETO KauecTBa,

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENBHBIN NOCYACOHBIM MOPSTOK PACCMOTPEHHS CHOPOB, €CJIM TAKOW MOPSIOK HE
MIPEAyCMOTPEH 3aKOHOM;

12) ycnoBust, KOTOpbIE YCTAHABINBAIOT JUISl OTPEONTENSI 00S3aHHOCTD IO JOKA3bIBAHHIO OTPEICICHHBIX 00CTOATEIBCTB, OpeMs
JIOKa3bIBaHHs KOTOPBIX 32aKOHOM HE BO3JI0)KEHO Ha IMOTPEOUTES;

13) ycnoBusi, KOTOPBIC OrPAaHUYUBAIOT MOTPEOUTENS B CPECTBAX M CIIOCO0AX 3aIlUThI HAPYIICHHBIX TIPAaB;

14) ycnoBusi, KOTOpBIE CTABAT YJOBJIECTBOPEHHE TpeOOBaHUI MOTpeOHTENEH B OTHOILICHUH TOBApOB (PaboT, yCIIyT) ¢ HeIoCTaTKaMH
B 3aBHCHUMOCTB OT YCJIOBHI{, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (pabor, yciyr);

15) wuHBlEe YyCNOBUA, HapylIAOIIME TNpaBuUiia, YCTAaHOBIEHHBbIE MEXIYHAPOJHBIMH JOToBOopaMu Poccuiickoit ®Depeparum,
HACTOSIINM 3aKOHOM, 3aKOHaMH M NPHUHUMAEMbIMHU B COOTBETCTBUU C HUMHU MHBIMU HOPMaTHBHBIMH IIPABOBBIMH akTaMH Poccuiickoii
deneparyn, peryIHpyOIIMH OTHOIIECHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTEIEH.

3. IIponaBer (MCIIOIHUTEIB, BIIA/ICNIEL] arperaTopa) He BIpaBe OTKa3bIBaTh B 3aKIFOUCHNH, HCIIOJIHEHNH IOTOBOPA, HAIIPABIEHHOTO
Ha TPHOOpETeHNE OJHHUX TOBapOB (padoT, yCIyr), Mo MPUYMHE 0TKa3a MOTPEOUTEN B MPHOOPETCHWH HHBIX TOBapoB (pabot, yciyr).
YOBITKH, NPUYNHEHHbBIE TOTPEOUTEITIO BCIICACTBHE HAPYIICHNUS €ro IIpaBa Ha CBOOOIAHBIN BEIOODP TOBApOB (padoT, yCIIyT), BOSMEIAOTCS
MIPOJIaBIIOM (MCTIOJTHUTENEM, BIaAEIIbLIEM arperaropa) B OJIHOM 00beMe.

3amnpemaercsi yJIOBIETBOPEHHE TPeOOBaHUH MOTpeOHUTeNIe B OTHOIICHUH TOBapoB (paboT, yCiIyr) ¢ HEIOCTaTKaMU CTAaBUTH B
3aBUCHUMOCTH OT yCIIOBHH, HE CBSA3aHHBIX C HEJOCTATKaMHU TOBApOB (PadoT, yCIyT).

3amnperaercsi OTKa3 B 3aKJIIOYEHHH JOTOBOpa M BO BHECEHHWHM W3MEHEHHMH B JIOTOBOP B Clydae MPaBOMEPHOrO YyKa3aHUs
MOTpeOUTEIeM Ha HEIOIYCTUMbIC YCIIOBHUS JOTOBOPA, YIIEMJISIOUINE ITpaBa MOTPEOUTENs, B LENAX UCKIIOUSHUS TaKuX yciaoBuid. [lpu
NpeABIBICHUN MOTpeduTeneM TpeOoBaHUS 00 MCKIIIOYEHHH M3 JIOrOBOpa HEJOIYCTUMBIX YCJIOBHI JOTOBOpA, YIIEMJISIONIMX MpaBa
NOTpeOuTeNsl, yKa3aHHOE TpeOOBaHUE MOAJIEKHUT PACCMOTPEHHIO B TEUEHHE JNECITH JHEH CO JHS ero NPeIbSBICHUs C 00s3aTelIbHbIM
W3BEICHUEM TIOTPEeOMTENsT O pe3ylbTaTax pPAacCMOTPEHHsS W TPHHATOM MOTHBHPOBAHHOM pPEIICHWH [0 CYLIECTBY YKa3aHHOTO
TpeOoBaHUSI.

[Iponasen (ncmomHUTENB, BIAZEIEL] arperaTopa) He BIpase 03 MoIydeHus! Coryiacusi OTPEeOUTENs BBIITOIHATH JONOIHUTEIbHBIC
paboThI (OKa3bIBaTh JOMOJHAUTENBHBIE YCIIYyTH) 3a TUaty. [loTpeduTens BIpaBe 0TKa3aThes OT OILUIATHI TAKUX padoT (yciyr), a eciu OHU
OIITa4YeHBbl, BIIPaBe MOTpeOOBaTh OT NMPOAaBIa (MCIOIHUTEINS, BlIaJIeNIbIIa arperaTopa) BO3BpaTa yIuladyeHHOH CyMMBI.

Corylacue oTpeOUTENs HA BBHINOJIHEHHUE JOIOJHHUTENBHBIX Pa0dOT (OKa3aHWE JOMOJHHUTENBHBIX YCIYT) 3a IuaTy odopmisiercs
NpoJaBLOM (MCIIOJHUTENIEM, BIaJIelblieM arperatopa) B MUCbMEHHOH (QopMe, eciii HHOe HE IPEeIyCMOTPEHO 3aKkoHOM. O0s3aHHOCTh
JIoKa3aTh HaJM4Me TAKOTO COTJIACHS MIIM OOCTOSATENIECTBA, B CHIy KOTOPOTO Takoe corjiacue He TpeOyeTcs, Bo3JlaraeTcsl Ha MpojaBla
(ucriomHUTENS, BIAJENbIa arperaTopa).

4. IIponaBen (MCTIOIHUTENB, BIAEIIEI] arperaropa) He BIpaBe OTKa3bIBaTh MOTPEOUTEIIIO B 3aKIIFOYCHNH, HCTIOTHEHUH, U3MEHEHUHT
WJIN PaCTOPKEHUH JIOTOBOPA C MOTPEOUTENIEM B CBSI3M C OTKAa30M MOTPEOUTENsI IPEAOCTaBUTh TIEPCOHANILHBIC IaHHbIC, 32 UCKIIIOYEHHEM
CiIydaeB, €clii OOS3aHHOCTh NPEHOCTABICHHSA TAaKWX JAHHBIX INPEIyCMOTPEHa 3aKOHOAaTeNnsCTBOM Poccuiickoit Pexepannu wim
HETIOCPEICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOpa C IMOTpEeOHTENEeM.

[Ipn npenbsBreHnu noTpeOUTENEM TpeOOBaHHMS O NPENOCTaBICHWH HH(DOPMAaLUK O KOHKPETHBIX IPUYMHAX M ITIPaBOBBIX
OCHOBaHHMSIX, OIPENIEIISIOIINX HEBO3MOXKHOCTD 3aKJIIOUEHHS, HCIIOJIHEHNS, U3MEHEHHMS MM PACTOP KEHHMSI I0TOBOpa 0e3 Ipe1oCTaBIeHUs
NIEepCOHAJIBHBIX JaHHbIX, B MUCEMEHHOH (hopMe (B TOM 4Hcie B popMe 3JIEKTPOHHOTO JOKYMEHTA) IpoJaBel] (MCIIOIHHUTEIb, BllaIesel]
arperaropa) 10JbKeH IpeI0CTaBUTh TaKyto HH(OPMALMIO B TEYCHUE CEMH JTHEW CO JTHSI NPEABSIBICHNS YKa3aHHOTO TPEOOBaHMSI.

IIponaBent (MCTHOTHHUTENH, BIAJENEI] arperaropa) MpeaocTaBiseT WHGOPMALHI0 MOTpeOUTEeNo B TOH ¢opMme, B KOTOPOWH
NpEeABSIBICHO TpeOOBaHHE MOTPEOUTENs] O MNPEJOCTaBlICHUH WH(POPMAIMU O KOHKPETHBIX NPUYMHAX M MPABOBBIX OCHOBaHHSX,
OMNPEJICTSIONIMX HEBO3MOXKHOCTh 3aKJIIOYCHUSI, HWCIIOJNHEHUS, W3MEHEHHs WM pACTOPXKEHHs JOoroBopa 0e3 IMpegoCTaBIICHUs
MePCOHAJIbHBIX JAHHBIX, €CJIM MHOE HE YKa3aHO B TOM TPEOOBAaHHH.

IIpu npexbsiBieHnd noTpeOUTENeM TpeOOBaHHS O TMPENOCTABICHUM HMHGOPMAIMH O KOHKPETHBIX MPHUYMHAX M IPABOBBIX
OCHOBaHHSIX, OIPEIENSIOIINX HEBO3MOXKHOCTD 3aKJIIOUEHHSI, HCIIOIHEHNUS!, U3MEHEHHUSI MJIM PACTOP KEHHMsI IOrOBOpa 0€3 MPpe10CTaBICHUS
NIepCOHAJIBHBIX JAHHBIX, B YCTHOH (hopme Takast HHGOPMALHs JOJDKHA OBITh ITPEAOCTaBICHa HE3aMEUTUTENBHO.
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Cratbs 16.1. ®opMbI 4 NOPSI0K ONJIATHI MPH NMPO/aKe TOBAPOB (BHINOJIHEHHH PadoT, OKa3aHUH YCJIYT)
(BBenena denepanpHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Iponaser (MCIOMHUTEND, BIAJEIEN arperaropa B CIIydae HCIIONb30BAHHS B CBOEH [ESITENbHOCTH HAJIMYHBIX PacueToOB C
noTpeduTeneM) o0s3aH 00ECTICUNTh BO3MOXHOCTE OTUIATHI TOBAPOB (paboT, YCIIyT) IMMyTeM UCTIOIh30BaHUS HAITMOHATBHBIX TUIATEKHBIX
WHCTPYMEHTOB, a TaK)K€ HAJINYHBIX PACUETOB 110 BEIOOPY MOTPEOUTEILS.

(B pen. denepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECHEYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (padOT, yCIyr) C HMCHOJIB30BAaHUEM HAIMOHAIBHBIX IUIATEXKHBIX
WHCTPYMEHTOB B paMKaxX HallMOHAJIILHOM CHCTEMBI IUIATE)XHBIX KapT pPaclpoCTpaHseTcs Ha MNpoJaBua (MCIONHUTENs, BIaJelibla
arperaropa), y KOTOPOTo BbIpyYKa OT peaji3alliii TOBapOB (BHINOIHEHUs padoT, OKa3aHUsl YCIYT) 3a NPEAIECTBYIONINHA KaleHIapHBIN
TOJl IPEBBIIIACT ABA/ALUATH MUJIIHOHOB PYOJICH.

(8 pen. enepansHOTO 3aK0HA OT 31.07.2020 N 290-D3)

Ecnu mecto ommaTel ToBapoB (paboT, yCIIyr) HAXOAWTCS B MECTE, TA€ HE IPENOCTABISIOTCS YCIYTH JOCTYHa K IOABHKHOU
paanoTteneOHHOM CBSA3M U (FWIH) CPEelCTBAM KOJUIEKTUBHOTO TOCTYTA K HH()OPMAIIHOHHO -TEJIEKOMMYHHUKAIMOHHOH cetn "VHTepHeT",
mpoaaBel] (MCIIOHUTEIh) OCBOOOKIAETCS OT 00I3aHHOCTH 00ECIIEYNTh B 3TOM MECTE€ BO3MOXKHOCTD OIUIATHI TOBApOB (pabdoT, yciyr) ¢
UCTIONIb30BAaHMEM HAIIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXKmaeTcsi OT OOSM3aHHOCTH OOECTIEYNTh BO3MOXKHOCTBH OIUIATHI TOBApPOB C HCIIOIb30BAaHMEM HAI[MOHAIBHBIX
IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT pealn3allid TOBapOB B KOTOPOM COCTABISIET MEHEE IIATH MUIJIMOHOB
pyOJieii 3a MpeaIIeCTBYOUIHIA KaJeHIapHBIN O/,

(. 1 B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yciayr) MOXKeT MPOM3BOAUTHCS OTPEOUTEIEM B COOTBETCTBHHU C yKa3aHHEM MPO/IaBIa (MCIIOIHUTEIS)
IIyTEM pacyeToB uepe3 CyObeKTOB HAIIMOHAIBLHOH TUIATEKHOM CHCTEMBI, OCYLIECTBIISIOIINX OKa3aHUE IIATE)XKHBIX YCIIYT B COOTBETCTBUU
¢ 3aKoHONATeNsCTBOM Poccuiickoit denepanyy 0 HAIWOHAIHHOM IUIATE)KHOW CHCTEME, €CII MHOE HE YCTaHOBIICHO (elepatbHBIMU
3aKOHAMH WJIM HHBIMH HOPMaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit @enepanni.

3. IIpu onmare ToBapoB (paboT, yCIIyr) HAIMYHBIMY JCHES)KHBIMH CPEICTBAMH OOS3aTENbCTBA MOTPEOUTEIS MEpe MPOAABIOM
(WcmosTHUTENEM) TI0 OIIIaTe TOBApOB (PaboT, yCIIyT) CYUTAIOTCS UCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTa
BHECEHMS HAJIWYHBIX JCHEXKHBIX CPEACTB MPOJAABIYY (MCIIOJHHUTENIO) JUOO IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBILIOLIEMY
JIESITEIIFHOCTD TI0 TIPHEMY TIIAaTeKeH (PU3NIECKUX JINIL.

ITpu omnare ToBapoB (paboT, yciiyr) mMyTeM IepeBoja MPeJOCTaBIIEeMbIX MOTPeOUTENeM HAIMYHBIX JCHEKHBIX CPEICTB 0e3
OTKpPBITHSI OAHKOBCKOTO CYeTa 00s3aTeNbCTBa IMOTPEOUTENs Mepe NPOJAaBLOM (MCIIOJHHUTENIEM) IO OILUIaTe TOBapoB (padoT, yciyr)
CUHUTAIOTCA HCIOJIHCHHBIMU B pasMEPE BHECCHHBIX ICHECKHBIX CPEIACTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAaJIMYHBIX ACHCKHBIX
CPEACTB KPEOUTHOW OpraHu3aluu JIMOO OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBIISIIOIINM JESTelbHOCTh B
COOTBETCTBUU C 3aKOHOJATeIbcTBOM Pocculickoi denepanuy 0 HAMOHAIBLHOM IIJIATEKHOM CUCTEME.

[Tpu omnare ToBapoB (padort, yciayr) myTeM NepeBo/ia EHEXKHBIX CPEICTB B paMKax MPUMEHsIEMBIX (hopM Oe3HATMYHBIX PacueTOB
00s13aTeNbCTBA OTPEOUTENS IIEpE] ITPOAABIIOM (MCIIOJIHUTEIIEM) TT0 OIIIaTe TOBAPOB (paboT, yCIyT) CUNTAIOTCS HCIIOIHEHHBIMH B CyMME,
YKa3aHHOH B pAacCIOpSDKEHHH O TIEPEBOJIC JCHEKHBIX CPEACTB, C MOMEHTa MOATBEPXKICHHS €r0 MHCIIOJHEHUS OOCITyXHMBaIOIIeH
MOTPEOUTENS KPEUTHON OpraHU3alneH.

4. Ilpu ommate ToBapoB (paboT, yCIyr) NpoAaBIly (MCHOIHUTEINIO) 3alPEIICHO YCTAaHABIUBATh B OTHOLICHUH OJHOTO BH/Ia TOBAPOB
(pabort, yciryT) pa3iIn4HbIe IEHBI B 3aBUCHMOCTH OT CIIOC00a MX OILIATHI MOCPEACTBOM HAJIMYHBIX PACUECTOB MM B PAMKaX MPUMEHAEMBIX
(hopM Oe3HATUYIHBIX PaCUETOB.

5. IlpomaBer (MCHONHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HHUKIINE Yy MOTPEOHTENsT YOBITKH, BBI3BaHHbIE HapyIICHHEM
TpeboBaHUi MyHKTA | HACTOSIIEH CTAThH.

Crarpa 17. CyneoHas 3amuTa npaB norpeourenei

1. 3ammrTa npaB moTpeduTeNeH OCYIIECTBIACTCS CYAOM.

3amuTa TpaB MOTpeOHTENEH YCIyr, OKa3blBaeMbIX (MHAHCOBBIMH OPTaHM3AIMAMH, OPTraHM3YIOIIMMHU B3aHMOJICHCTBHE C
YIIOJIHOMOYEHHBIM T10 TIpaBaM MoTpeduTenel GMHAHCOBBIX YCIYT B COOTBETCTBHU ¢ PenepalibHbIM 3aK0HOM "OO0 yIOIHOMOYEHHOM MO
IIpaBaM notpedureneil GrHaHCOBBIX yCIIyT", OCYLIECTBIISIETCS C 0COOCHHOCTSMH, YCTAHOBJIEHHBIMHU yKa3aHHBIM DeiepatbHbIM 3aKOHOM.
(ab3ar BBeneH DexepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Vckn o 3amure mpaB NOTpeOUTENeH MOTYT OBITh PEABSIBICHBI 110 BBIOOPY UCTIIA B CY/ IO MECTY:

HaxO0X/ICHUS] OpPraHU3alluH, a €CJIM OTBETYHUKOM SIBJISICTCSI MHIMBHYaJIbHbBII IPEANPUHIUMATENb, - €r0 JKUTEIbCTBA;

JKUTENILCTBA MJIH IIPeObIBAaHUS UCTIIA;

3aKJIFOUEHHUS MM UCTIOJHEHHS JOTOBOPA.

Eciu Mck kK opraHu3anuy BeITEKAeT U3 ACATEIBHOCTH ee (HITHaja UK NPeICTABUTEIbCTBA, OH MOXKET OBITh MPEIBSIBIICH B CY/I 110
MECTy HaxOXJIeHUs ee (puinana uian npecTaBuTeIbCTRA.
(1. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Iorpebutenu, WHBIE HCTHBI IO HCKAaM, CBS3aHHBIM C HAapYIICHHEM IIpaB IMOTpeOHTeNeil, OCBOOOXKAAIOTCS OT YIUIATHI
rOCY/IapCTBEHHOH MOIIUIMHEI B COOTBETCTBHH C 3aKOHOaTenbecTBOM Poccuiickoii dexeparyum o Hajorax u coopax.
(1. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIIUTA ITPAB IIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB ITIOTPEBUTEJISAM

CraTtbs 18. IlpaBa noTpeduTesi Npu 00HAPY:KEHUH B TOBape HE0CTATKOB
(B pen. denepansHOTO 3aK0HA OT 25.10.2007 N 234-03)

1. [TorpebuTenp B ciaydae OOHApYKEHHUSI B TOBape HEJJOCTATKOB, €CIIM OHHM HEe ObLIM OrOBOPEHBI POJABIIOM, 110 CBOEMY BBIOOpY
BIIpaBe:
NOTpeOOBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (3THX e MOAENIH U (MJIM) apTUKYJIa);


https://login.consultant.ru/link/?req=doc&base=RZR&n=172661&dst=100087
https://login.consultant.ru/link/?req=doc&base=RZR&n=358782&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZR&n=358782&dst=100015
https://login.consultant.ru/link/?req=doc&base=RZR&n=216082&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=445240&dst=100048
https://login.consultant.ru/link/?req=doc&base=RZR&n=442436
https://login.consultant.ru/link/?req=doc&base=RZR&n=442436
https://login.consultant.ru/link/?req=doc&base=RZR&n=299400&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZR&n=460140&dst=100430
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100073
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&dst=100037
https://login.consultant.ru/link/?req=doc&base=RZR&n=440507&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100020

NOTpeOOBaTh 3aMEHBI Ha TAKOW K€ TOBAp APYrod MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIINM IIEPEPACIETOM IOKYITHOH
LICHBI;

HOTpeOOBaTh COPA3MEPHOTO YMEHBIIECHHS IIOKYITHOH LICHBI;

NOTpeOOBaTh HE3AMEMIUTENFHOTO OE3BO3ME3IHOTO YCTPAHEHMs HEJOCTATKOB TOBapa WM BO3MEIICHUS PAacXolOB Ha HX
UCTIPaBIICHUE TOTPEONTEIEM WM TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOJIHEHUsI IOr0BOpa KyIUTM-TIPOIaXKH U NOTpeOoBaTh BO3BpaTa yIulaueHHOH 3a ToBap cyMMsl. [lo TpeboBaHuio
NPOJIaBLIA U 32 €r0 CYET MOTPEOUTEII IOJDKEH BO3BPATUTH TOBAP C HEJIOCTATKAMH.

[Ipu 3TOM MOTpEOUTENH BIpaBe MOTPEOOBATH TAKIKE MOJHOTO BO3MELICHUS YOBITKOB, IIPHYMHEHHBIX €MY BCIIEICTBHE MPOIAXKH
TOBapa HEHAJUIC)KAIIEro KayecTBa. YOBITKM BO3MEINAIOTCS B CPOKH, YCTQHOBJICHHbBIE HACTOSIIUM 3aKOHOM JUIsl YZOBIICTBOPEHHMS
COOTBETCTBYIOIINX TPEOOBaHUH OTPEOUTEIS.

B oTHOIIEHHN TEXHUYECKH CIIOXKHOTO TOBapa MOTPEOHTEINh B Cilydyae OOHAapy)KEHHs B HEM HEIOCTaTKOB BIIPAaBE OTKA3aThCS OT
UCTIONTHEHUS IOTOBOPa KYIUIH-TIPOJaKH M MOTPeOOBaTh BO3BpATa yIUIAYEHHOM 3a TaKOH TOBap CyMMBI JIHOO MPEABSIBUTH TPEOOBAHHE O
€ro 3aMeHe Ha TOBap 3TOW Xe Mapku (MOAENH, apTHKyJa) WIA Ha TaKOW e TOoBap APYrod Mapkud (MOIENH, apTHKYIa) C
COOTBETCTBYIOIIAM TIEPEPACUETOM MOKYITHOH IIEHBI B T€UEHHE ISITHAALATH JHEH CO JHS Hepegadd MoTpeOuTenro Takoro ToBapa. Ilo
HCTEYEHHH 3TOT0 CPOKA yKa3aHHBIC TPEOOBaHMS ITOUIEKAT YAOBICTBOPEHUIO B OJJTHOM U3 CICIYIOMINX CIIy4acB:

00Hapy>KE€HHE CYIIECTBCHHOTO HEZIOCTAaTKa TOBapa;

HapyIIeHNEe YCTAHOBICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHCHHMSI HEAOCTATKOB TOBAPA;

HEBO3MOIKHOCTh HCIIOJIb30BaHUs TOBapa B TEYEHHE KAXKJOI'o rojia rapaHTHHHOTO CPOKa B COBOKYITHOCTH 0oJiee 4eM TPHILATh
JIHEH BCIeACTBHE HEOAHOKPATHOIO YCTPAHEHUS €r0 pa3IUYHbIX HEOCTATKOB.

IIepedeHb TeXHUYECKU CIIOXKHBIX TOBAapOB yTBepxkaaercs IIpasurenscteom Poccuiickoit denepanuu.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKka3aHHbIC B IIYHKTE | HACTOSILNEH CTAaThH, IPENBIBISIOTCS MOTPEOHUTENEM MPOJABIY JIHO0 YHOJIHOMOYEHHON
OpTaHM3aINH W YIIOJIHOMOYEHHOMY HHANUBHYyaIbHOMY TIPEIIPUHAMATEIIO.

(8 pen. ®enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3. IloTpeburens BIpaBe NpeNbSIBUTH TPEOOBAaHWS, yKa3aHHbIE B a03alax BTOPOM M IIITOM IIyHKTa | HACTOSIIEH CTaThH,
M3TOTOBUTEIIIO, YIIOJTHOMOYEHHOM OpraHU3aIliy MIH YIIOJTHOMOYEHHOMY HHANBHYyaIbHOMY IIPEIIPHHAMATEII0, UMIIOPTEPY.

(8B pen. eaepanphbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BwmecTo npenbsBieHus 3THX TpeOOBaHNI NOTPEOUTEND BIIPaBe BO3BPATUTH H3TOTOBUTEIIO WIIM UMITIOPTEPY TOBAP HEHAIJICKAIIETO
Ka4yecTBa M MOTPeOOBaTh BO3BpAaTa yIIa4€HHO 332 HEro CyMMBI.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuiy. - ®enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE Y MOTpEOHTENST KACCOBOIO MJIM TOBAPHOTO YeKa JIMOO MHOTO JIOKYMEHTa, YAOCTOBEPSIONIHMX (aKT M yCIOBHS
MOKYIIKH TOBapa, He SIBJISETCS OCHOBAaHUEM ISl 0TKa3a B Y/IOBJICTBOPEHUH €ro TpeOOBaHUIA.

IIpomaBerr (M3roTOBUTENH), YHNOIHOMOYEHHAS OpraHM3allUs WIM YHOJHOMOYECHHBIH WHIUBHUYaJbHBIM MpeANpHHUMATENb,
UMIIOpTEp 00sI3aHBI IPUHATH TOBAp HEHAJISKAIETO KaYeCcTBa y IOTPEOUTEINS U B CITydae HEOOXOJUMOCTH IIPOBECTH ITPOBEPKY KadecTBa
ToBapa. [Torpeburens BipaBe y4acTBOBATh B IPOBEPKE Ka4ECTBA TOBApa.

(8 pen. denepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

B ciydae criopa o mprurHax BO3HUKHOBEHHS HEIOCTATKOB TOBapa IMpo/aBel] (M3rOTOBUTEINb ), IIOTHOMOYEHHAS OPTaHU3aIHs HITH
YIIOJIHOMOYEHHbBIH MHANBUYaTbHBINA MPEATIPUHIMATENb, UMIIOPTEP 00S3aHBI MPOBECTH 3KCIEPTH3Y TOBapa 3a CBOW CUET. DKCIEpTH3a
TOBapa NPOBOJUTCS B CPOKH, YCTaHOBJIEHHbIE cTaThsiMu 20, 21 n 22 HacTosimiero 3akoHa AJsl yJOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeboBaHuii motpedbutend. Ilorpedurens BIpaBe NMPUCYTCTBOBATh MIPU MPOBEACHUH SKCIIEPTU3BI TOBapa M B CIIydae HECOTJIacHs C ee
pe3yabTaTaMH OCTIOPUTH 3aKJIIOUCHHE TaKOH SKCIIEPTU3HI B CYIeOHOM MOPSIKE.

(B pen. degepanpHOro 3aKk0HA 0T 25.10.2007 N 234-03)

Ecnu B pe3ynpTare 3KCIepTH3HI TOBapa yCTAaHOBJIEHO, YTO €0 HEJAOCTATKM BOSHUKIIN BCIEACTBHE 0OCTOSTENBCTB, 32 KOTOPHIC HE
OTBEYAaeT MpoJiaBel] (M3rOTOBUTENE), MOTPEOUTETHh 0043aH BO3MECTUTH MTPOAABILY (M3TOTOBUTEIIIO), YIIOTHOMOYEHHON OpTaHU3aIUuy T
YIIOJIHOMOYEHHOMY MHANBUIYaJIbHOMY NPEAIIPUHUMATENIO, UIMIIOPTEPY PacXo/ibl Ha MPOBEJCHUE SKCIIEPTHU3HI, a TAKXKE CBS3aHHBIE C €
MIPOBEJICHUEM PACXOIbl Ha XpaHEHHE M TPAHCIIOPTUPOBKY TOBapa.

(B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IIpomaBen (M3roTOBHTEINB), YIIOJHOMOYEHHAS OpPraHW3ALMsl MM YINOJHOMOYCHHBIH WHIMBHIYaJIbHBIH NpEIIPHHUMATEIb,
UMIIOPTEp OTBEYAET 332 HEAOCTAaTKH TOBApa, HA KOTOPHIM HE YCTAHOBJIEH TapaHTHHHBIM CPOK, €CIH IOTPEOUTENb JOKAXKET, YTO OHU
BO3HHKIIHU JI0 TIepeJadn TOBapa NOTPEOUTENIO WM IO MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

(B pen. degepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-03)

B orHOmeHnu ToBapa, Ha KOTOPBIH yCTAaHOBJIEH FapaHTUHUHBINA CPOK, MPOAABEl] (M3rOTOBUTENE), YIIOJTHOMOYEHHAS OPTaHU3aIHs
WIH YIIOJHOMOYEHHBIN WHAMBHUIAYAIBHBIA IpEANPHHUMATENb, UMIOPTEp OTBEUYAeT 3a HEJOCTATKH TOBApa, €CIIM HE JOKaXKET, YTO OHHU
BO3HUKJIM TOCJIE Tepefadd TOoBapa MOTPEOMTEINI0 BCIEACTBHE HAPYLICHUS NOTPEOUTE]EM IPaBUIl WCIIOJIB30BAHUS, XPAaHEHHS HIIH
TPaHCIIOPTUPOBKHU TOBapa, NEUCTBUI TPETHUX JIUI] WJIK HETIPEOAOTUMOM CHIIBIL.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH denepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

7. docraBka KpynHOrabapuTHOI'O TOBapa W TOBapa BeCOM OoJiee MATH KWJIOTPaMMOB JUIS PEMOHTA, YLEHKH, 3aMEHbI U (WJIN)
BO3BpaT MX IOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMH M 32 CUET INpoAaBla (M3rOTOBHUTEINS, YIOJHOMOUYCHHOW OpraHH3allUHM HIIH
YIIOJIHOMOYEHHOTO WHIMBHIYaIBHOTO MpEIIPUHAMATENS, UMIopTepa). B ciyyae HencnomHeHHs TaHHOH 00sS3aHHOCTH, a TaKXKe MpU
OTCYTCTBUH IIPOAABIA (M3TOTOBHUTEINS, YIOJTHOMOYCHHOW OPTaHU3AIMN WM YIIOJIHOMOYEHHOTO MHAMBHUIYAJIbHOTO MPEIIPUHIMATENS,
HMIOPTEpa) B MECTE HAXOXKACHUS MMOTPeONTEIIs JOCTaBKa M (MITM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIISTHCS IIOTPEOUTEIEM.
[Ipu sTOM mpomaBer (M3rOTOBUTENb, YHOJTHOMOYCHHAs OPTaHM3alMs WM YHOJHOMOYEHHBIH WHAWBHIYATBHBIA MPEINpUHIMATENb,
UMIopTep) 0053aH BOZMECTHTH OTPEOHUTEINIO PACXOIBI, CBA3aHHBIE C JOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoky npeabsiBiaeHust IOTpeduTe1eM TPeOOBAHHI B OTHOIICHNH HEOCTATKOB TOBapa
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1. ITorpebuTens BIpaBe NpeabIBUTE TPEIYCMOTPEHHBIE cTaThel 18 HacTosmiero 3akoHa TpeOoOBaHUS K IPOAABITY (M3TOTOBUTEIIO,
YIIOJIHOMOYEHHON OpraHu3aliy WINM YHOJIHOMOYEHHOMY WHAWBUAYAIbHOMY IPEANPHHUMATEIIO, HMIIOPTEPY) B OTHOIICHUHU
HEJIOCTATKOB TOBAapa, €CJIM OHU OOHAPYKEHBI B TEUEHHE TapaHTUIHHOTO CPOKA I CPOKA TOAHOCTH.

(B pen. ®enepanpHOTO 3aK0oHa OT 21.12.2004 N 171-D3)

B oTHOWIEHNN TOBAapOB, HA KOTOPBIE TAPAHTUIHBIE CPOKH HIIH CPOKH TOJHOCTH HE YCTAHOBIICHBI, TIOTPEOUTEIH BIIPABE MPEIbSIBUTD
yKa3aHHble TpeOOBaHMs, €CIIM HEJAOCTATKH TOBApPOB OOHApY)KEHbI B Pa3yMHBIH CPOK, HO B NpeJeiax IBYX JIET cO JHS IepeJadd MxX
HOTPEOUTENI0, e OoJiee AIUTENLHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. ®enepanproro 3akoHa oT 17.12.1999 N 212-D3)

2. [apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl HCUHUCIAETCS CO JHS Iepeay ToBapa MOTPEOUTENIO0, eClIM UHOE He
IIPEeSyCMOTPEHO JOoroBopoM. Eciu ieHs nepefady ycTaHOBUTh HEBO3MOKHO, 3TH CPOKH UCUUCIISAIOTCS CO THS U3TOTOBJICHHS TOBApa.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

J11s1 ce30HHBIX TOBapOB (00YBH, OJEKABI M TPOUNX) STH CPOKHU HCUHUCIIAIOTCS C MOMEHTA HACTYIUICHNSI COOTBETCTBYIOIIETO CE30Ha,
CPOK HACTYIIJICHUSI KOTOPOTO OTIPENIEIACTCS COOTBETCTBEHHO cyObekTamMu Poccuniickoit @eneparyii HCX0s U3 KIIMMATHISCKUX YCIIOBHHA
MecTa HaXOXICHHS TIOTpeOnTeNeH.

[Ipn npopaxke ToBapoB Mo 00OpasaM, MO MOYTE, a TAK)KE B CIydasx, €CIM MOMEHT 3aKJIIOYEHHS OTOBOPA KYIUIH-TIPOJAKH H
MOMEHT Iepelayd TOBapa IOTPEOUTENIO HE COBMAMAIOT, 3TH CPOKHM HCYUCISIOTCSA CO JHS JOCTaBKH ToBapa moTtpeburemo. Ecmm
MOTPEOUTENH JINIIEH BO3MOXXHOCTH HCIOJNB30BaTh TOBApP BCIEACTBHE OOCTOSTEIBCTB, 3aBHUCSIIUX OT MPOAABIA (B YaCTHOCTH, TOBAp
HYXJIAaeTCsl B CHENMAILHON yCTaHOBKE, MOJKIIOYEHUH MM COOpKe, B HEM MMEIOTCSl HEeIOCTAaTKH), TapaHTUHHBIA CPOK HE TEeYeT N0
yCTpaHEHUsI IPOIaBIIOM TaKUX 00CTOSATENbCTB. ECIM IeHb J0CTaBKHU, YCTaHOBKH, ITOKIIOYEHHUS], COOPKH TOBapa, yCTpaHEe HHUS 3aBUCSIIINX
OT mpoJaBua OOCTOSTENLCTB, BCIEACTBHE KOTOPBIX IMOTPEOHMTENh HE MOXET HCIOJIb30BaTh TOBAp 110 HAa3HAUCHHIO, OMNPEACIUTH
HEBO3MOXKHO, 3TH CPOKU UCUHUCIIIIOTCS CO JHS 3aKIII0UYEHUS T0T0BOPA KYILTH-TIPOJaXKH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar1 uckiroueH. - @enepansHbiit 3akoH o1 17.12.1999 N 212-03.

CpOoK roZJHOCTH TOBapa ONPEEISIETCS MEPHOIO0M, HCUNCIISIEMBIM CO JHSA M3TOTOBJIEHUS TOBapa, B TEYEHHE KOTOPOTO OH IIPUTOJICH
K MCTIONIb30BaHMIO, MM 1aTOH, 10 HACTYIUIEHHS KOTOPOM TOBAp MPUTOJCH K HCIOIb30BAHUIO.

[TpoomKUTENBEHOCTD CPOKA TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTENILHBIM TPEOOBaHUSIM K 0€301aCHOCTH TOBapa.
(8 pen. denepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3. TapaHTHiHBIC CPOKHM MOTYT YCTAHAaBIMBATHCS HAa KOMIUIEKTYIOIIME H3JCIHS M COCTaBHBIC YacTH OCHOBHOTO TOBapa.
I'apanTuiiHble CPOKHM Ha KOMIUIEKTYIOIIME U3AETIHS U COCTaBHBIE YaCTH MCUMCIISIIOTCSA B TOM )K€ MOPAAKE, YTO U FrapaHTUHHBIN CPOK Ha
OCHOBHOI1 TOBap.

I"apanTHiiHbIe CPOKM Ha KOMIUIEKTYIOIIME M3/EIMA U COCTaBHbIE YacTHU TOBapa CUUTAIOTCS PAaBHBIMU TapaHTHITHOMY CPOKY Ha
OCHOBHOE H3/IeJIHe, €CIIM MHOE He YCTAaHOBJIEHO JJOTOBOPOM. B ciyuae, ecniu Ha KOMIUIEKTYIOIIEEe H3/1eIMe U COCTaBHYIO YacTh TOBapa B
JIOTOBOPE YCTAHOBJICH TapaHTHHHBIN CPOK MEHBIIEH MPOIODKUTEILHOCTH, YeM TapaHTUIHHBINA CPOK HAa OCHOBHOE U3JIeTINe, TOTPEOUTEh
BIIpaBe MNpPEIbSIBUTH TPeOOBAHHUSA, CBA3aHHBIC C HENOCTAaTKaMHU KOMIUJIEKTYIOIIETO M3JeNUs M COCTaBHOW YacTH ToOBapa, NpH HX
00HapyXKeHN! B TEUCHHE TapaHTUHHOTO CPOKA Ha OCHOBHOE M3ZEIIHE, €CIIH HHOE HE NMPESYCMOTPEHO JOTOBOPOM.

(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Ecnu Ha KOMITIEKTyIOIIEe U3/AEINe YCTAHOBIICH MAPaHTHHHBIN CPOK OOJbIICH MPOIOKUTENFHOCTH, YeM TapaHTHHHBIN CPOK Ha
OCHOBHOH TOBap, MOTPEOUTENH BIpPaBE NPEIBIBUTH TPEOOBAHHUS B OTHOIIECHWM HEIOCTATKOB TOBapa MPH YCIOBHM, YTO HEIOCTATKH
KOMIUIEKTYIOIIETO M3JEIHs OOHApY)KEHbI B TEUCHNE TFAPaHTHHHOTO CPOKa HA 3TO M3/ENNE, HE3aBUCHMO OT MCTEUCHHMS TapaHTHITHOTO
CpOKa Ha OCHOBHOH TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTAaThe, JOBOJATCS IO CBEACHUS NOTpeOuTeNs B MH(GOpMalnu o ToBape, MpegoCcTaBiIseMon
MOTPEOUTEIIO B COOTBETCTBUH cO cTaThel 10 HacTosmiero 3akoHa.

5. B cimywasx, korja mpenyCMOTPEHHBIN JOIOBOPOM IapaHTUMHBIA CPOK COCTABIIIET MEHEE JABYX JIET U HENOCTaTKU TOBapa
oOHapy’keHBI TOTpebuTeNeM 10 NCTEUEHUH FapaHTUIHHOTO CPOKa, HO B TIpe/iesax ABYX JIET, MOTPEOUTEb BIIPaBe NPEIbIBUTh POJABILY
(m3roToBUTENIO) TpeOOBAHUS, IPETyCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa, €Clii IOKaKeT, YTO HeJOCTAaTKH TOBapa BOHUKIH JI0
€ro Iepeiauy NoTpeOUTENIO UK 10 MPUIMHAM, BOZHUKIINM 10 3TOr0O MOMEHTA.

(. 5 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B ciydae BBISIBIIEHHS CYIIIECTBEHHBIX HEOCTATKOB TOBAapa MOTPEONUTEIH BIIPaBE MPEIbIBUTH H3TOTOBUTENIO (YIIOJTHOMOYEHHOM
OpraHM3aIMH WIN YIOJIHOMOYCHHOMY WHIMBHIYAIILHOMY NPEANIPUHUMATENIO0, UMIIOPTEPY) TpeOoBaHNE O OE3BO3ME3THOM YCTPaHECHUN
TaKUX HEAOCTATKOB, €CJIM JOKaXXET, YTO OHW BO3HHKJIM JI0 IEPEAavyr ToBapa MOTPEOUTEIIO WIN 110 MPUYMHAM, BO3HHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh ITPEABSIBICHO, €CIM HEJOCTATKH TOBapa 0OHAPYKEHBI 10 NCTEYEHHUH JIBYX JIET CO JIHS
nepeaayy ToBapa MOTPeOUTEN 0, B TEUCHNE YCTAHOBICHHOT'O Ha TOBAP CPOKA CITY>KOBI MITH B TEUEHHE IECATH JIET CO JTHS IIepeaadn ToBapa
MOTPEOUTENIO B CIIydae HEYCTaHOBJIECHHUS cpoKa Ciry>k0bl. Ecin ykasanHOe TpeGoBaHHE HE YJOBIETBOPEHO B TEUCHHE JIBAJIIATH THEH cO
JIHSL €TO0 TIPeIbsIBICHUS OTpeOuTeNneM mwin 0O0HapyKEHHBII UM HEJOCTaTOK TOBapa SBISAETCS HEYCTPAHUMBIM, IIOTPEOUTENb 110 CBOEMY
BBIOOpY BIpaBe MPEIBSIBUTH H3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHM3alliil WIM YHOJHOMOYEHHOMY WHAMBHIYaJTbHOMY
MIpEeAIPHUHIMATEII0, UMIIOPTEPY) HHbIE IPEAYCMOTPEHHBIE TyHKTOM 3 cTaThu 18 HacTosmero 3akoHa TpeOGOBaHUS MIIH BO3BPATUTH TOBAP
M3TOTOBHUTENIO (YIIOJHOMOYEHHOH OpraHW3aliy WM YHOJHOMOYEHHOMY WHIMBHIYyaJbHOMY MPEANPHHUMATEN0, HUMIIOPTEPY) M
NoTpeOOoBaTh BO3BPaTa yIUIAY€HHOM JJEHE)KHON CyMMBI.

(1. 6 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHHe HeJOCTATKOB TOBAapa HM3roTOBUTeJeM (NMPOJABIIOM, YNOJHOMOYEHHOH OpraHMsanmei win
YIOJTHOMOYEHHBIM HHAMBHAYAJIbHBIM NpeANPHHAMATEIEM, HMIOPTEPOM)
(B pen. denepansHOro 3ak0Ha 0T 21.12.2004 N 171-03)

1. Ecim cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpeNeNieH B MHCBMEHHOH (opMe COTJIAlIeHHEM CTOPOH, 3TH HEIOCTAaTKH
JIOJDKHBI OBITH YCTPAaHEHBI M3TOTOBHTENIEM (IPOJABIIOM, YIIOJHOMOUYEHHON OpraHM3aIlMel MM YIIOJHOMOYEHHBIM WHAWBHAYAIbHBIM
MIpEeANpUHIMATENIEM, UMIOPTEPOM) HE3aMeUTUTENIFHO, TO €CTh B MUHIMAJIBHBIA CPOK, 00BEKTUBHO HEOOXOMMBIH IS MX YCTPAHEHHUS C
y4eToM OOBIYHO IPUMEHIEeMOT0 crtocoba. Cpok ycTpaHEHHS HEIOCTaTKOB TOBapa, ONpPEIesieMblil B MICEMEHHOH (hopMe cornameHneM
CTOPOH, HE MOXET MPEBBIIATh COPOK MSATh JTHEH.

B ciyuae, ecniit Bo BpeMsi yCTpaHEHHUs! HEJJOCTATKOB TOBAapa CTAaHET OYEBHIHBIM, YTO OHM He OyIyT YCTpaHEHbI B OIPEIEIICHHBINA
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COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIJIAIICHHE O HOBOM CPOKE YCTPAHCHHMS HEIOCTAaTKOB, ToBapa. IIpm sTom
OTCYTCTBUE HEOOXOIMMBIX Ul YCTPaHEHHs HEIOCTaTKOB TOBapa 3alacHBIX 4YacTed (JeTayiel, MaTepuanoB), 00OpYyIOBaHMS HIU
MOZ00HBIE NPUYMHBI HE SIBISIFOTCS OCHOBAaHMEM MJISI 3aKIIOYEHHS COTJIAMICHHS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBCHHOCTH 3@ HAaPYyIICHNUE CPOKA, ONIPEAEICHHOTO COTTIAIlICHUEM CTOPOH ITEPBOHAYAIIBHO.

(n. 1 B pea. @enepanpaoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOWIEHWHM TOBapOB IUIUTEIHHOTO IOJb30BAaHMS HM3TOTOBUTENb, MPOJABEl] JHOO YHNOJIHOMOYEHHAs OpraHM3alus WU
YIIOJHOMOYEHHBIH WHAMBUIYalbHBIN NpeINpuHUMATeNb 00s3aHbl NPU HPEIbSIBICHUM NOTpEOUTENEeM yKa3aHHOTO TpeOOBaHMS B
TPEXTHEBHBIN CPOK OE3BO3ME3IHO MPEJOCTaBUThH IMOTPEOHUTEII0 HA IIEPHOJI PEMOHTA TOBAp JUIMTEIILHOTO I0Jb30BaHMs, 001a1al0mnit
STUMH K€ OCHOBHBIMH HOTPEOUTEIbCKUMH CBOMCTBaMH, OOECHEYMB JOCTaBKy 3a CBOW cueT. IlepeyeHb TOBAapOB ITUTEIHEHOTO
MI0JIb30BaHUs, Ha KOTOPBIE YKa3aHHOE TpeOOBaHKE HE pacrpocTpaHsercs, ycranasiuBaercs [IpaBurenscrBom Poccuiickoii deneparyn.
(B pen. ®eaepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHUs1 HEJOCTaTKOB TOBapa rapaHTUNHBIA CPOK Ha HETO MPOJIEBAETCS HA NIEPHUOJ, B TEUEHUE KOTOPOrO TOBAP
HE HCTIOJIb30BaJICsA. YKa3aHHBIM MEPHOJ NCUUCILIETCS CO THA OOpaIieHus NOTpeOuTens ¢ TpeOOBaHUEM 00 yCTpaHEHHH HEIOCTATKOB
TOBapa A0 JHA BBIAAYM €T0 110 OKOHYaHUM peMoHTa. [Ipyu BbIaue ToBapa H3roTOBUTENb (IIPOAABEL], YIOITHOMOUYCHHASI OPTaHU3ALHST HITH
YIIOJIHOMOYEHHBIH WHAWBUIYaNbHBIH NpEeIIPHHNMATENb, UMIOPTEp) OO0SM3aH NMPEIOCTaBUTh B NHUCBMEHHOW (hopMe MOTpeOUTEIIo
nHpOpMaNUI0 0 Aare oOpamieHHs MmoTpeOuTens ¢ TpeOoBaHHMEM 00 yCTpaHCHHWH OOHApyKEHHBIX MM HEIOCTaTKOB TOBapa, O Jare
nepeiady ToBapa MoTpeOHuTeNneM A YCTPaHEHHs HEAOCTaTKOB TOBApa, O AaTe yCTPaHEHHs HEOCTATKOB TOBapa C MX OMHCAHHEM, 00
UCIIONIb30BAaHHBIX 3allaCHBIX YacTiaX (AeransX, MaTepHayiax) W O JaTe BbLIa4d TOBapa HOTPEOUTENI0 MO OKOHYAHHM YCTpaHEHHS
HEJIOCTaTKOB TOBapa.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHHH HETOCTATKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUICKTYIOIETO W3JENHs WM COCTaBHOM YacTH OCHOBHOTO
W3/1eJHs1, Ha KOTOPBIE YCTAHOBIICHBI FAPaHTHHHBIE CPOKH, Ha HOBbIE KOMIUIEKTYIOIIEE H3/IEJINE HIIH COCTABHYIO YaCTh OCHOBHOT'O M3JIEJUS
YCTaHABIMBACTCS TAPAHTHUHHBINA CPOK TON K€ MPOJOIDKUTENBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEE N3EIHNE WA COCTABHYIO
YaCTh OCHOBHOTO M3/IETIHS, €CIIM HHOE HE NPEIYCMOTPEHO JOTOBOPOM, M TAPAHTUITHBINH CPOK MCUHUCIISETCS CO JHS BBIAAYH IOTPEOUTEIIO
3TOTO TOBapa 10 OKOHYaHWH PEMOHTA.

(. 4 B pen. @enepanpHOTro 3aKkoHa OT 17.12.1999 N 212-D3)

Crarps 21. 3amMeHa ToBapa HeHaIeXKALLEI0 Ka4yecTBa

1. B cnyuae oOHapyXeHHUs MOTPEOUTEIEM HEJOCTATKOB TOBapa W MPEIbsABICHUS TPeOOBaHMSA O €ro 3aMEHE IMPOJABeIl
(M3roTOBHUTENb, YIOJHOMOYCHHAS OPraHM3AIUs WM YIIOJIHOMOYCHHBIH WHAWBUAYAIbHBIA MPEANPUHHUMATENb, UMIOPTEP) OO0s3aH
3aMEHHUTh TaKOW TOBAap B TCUCHHEC CEMH JHEH CO JHs MPEIbSIBICHHUS YKa3aHHOTO TpeOOBaHMs MOTPEOUTENEM, a IPU HEOOXOJUMOCTH
JTOTIOJTHUTEIBHON TPOBEPKU KadyecTBa TAaKOro TOBapa IMPOAABIOM (HM3rOTOBUTENICM, YIOJIHOMOYCHHOW OpraHu3allied WiIH
YIIOJIHOMOYEHHBIM HHAWBUYATBHBIM MPEAMPUHAMATEIECM, AIMIOPTEPOM) - B TCUCHUE BAALIATH JHEH CO IHA MPEIbSIBICHHS YKa3aHHOTO
TpeOOBaHUS.

Ecmu y mpogaBna (M3roTOBHTEINS, YIOTHOMOYCHHOW OpTraHM3aIMy HITH YIIOJIHOMOYEHHOTO HHANBHYAIBHOTO PEAIPHHIMATEI,
HMIOPTEpa) B MOMEHT NPEIbBICHIS TPEOOBaHHUS OTCYTCTBYET HEOOXOIMMEIH IS 3aMEHBI TOBAp, 3aMEHa JOJDKHA OBITH IMPOBEJICHA B
TEUYCHHE MecsIa CO THS MPEIbIBICHIS TAKOTO TPeOOBaHUS.

B pationax Kpaitnero CeBepa m NpHpaBHCHHBIX K HUM MECTHOCTSX TpeOOBaHHUE MOTPEOWTENSI O 3aMEHE TOBapa IOMJICKUT
YIOBJIIETBOPEHHIO TI0 €T0 3asABJICHUIO B CPOK, HEOOXOAWMBINA U OYEPETHON JOCTaBKH COOTBETCTBYIONIETO TOBapa B 3TH PaHOHEL, B
cilydae OTCYTCTBHs Yy TpojaBia (WU3rOTOBUTEINS, YIIOJIHOMOYECHHOW OpraHM3aliyd WM YIOJHOMOYEHHOTO HHIUBHIYaJIbHOIO
MPEANPUHUMATEITS, IMIIOPTEPa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHHS YKa3aHHOTO TPEOOBAHUSI.

Ecmu mis 3ameHsl ToBapa TpeOyeTcs Oojiee cemu JHEW, Mo TPeOOBaHMIO MOTPEOHUTENsT MpojaBeln (M3TOTOBUTEb JHOO
YIIOJIHOMOYEHHAs] OpraHM3al[Usl WM YIOJIHOMOYCHHBIH HHIMBHIYaJbHBI MpEINPUHUMATENIb) B TEYCHHE TpeX MAHEH CO JHS
MpeIbsBICHHS TPEOOBAHMSI O 3aMEHE TOBapa 00s13aH OE3BO3ME3IHO PEAOCTABUTE MOTPEOUTEITIO BO BPEMEHHOE MOJIh30BAHUE HA MIEPHO
3aMEHBl TOBAp UIUTEIHHOTO ITOJB30BAHMS, OONAMAIOMIMN STHMHU XK€ OCHOBHBIMH TIOTPEOHUTEIECKAMHU CBOWCTBAMH, OOECIICUYHUB €rO
JTIOCTaBKY 3a CBOM CYET. DTO MPAaBHUJIO HE PACIIPOCTPAHIETCS Ha TOBAPHI, IIePeUeHb KOTOPHIX OMPEIENIICTCS B COOTBETCTBUH C ITYHKTOM 2
ctarei 20 HacTOSAIIEr0 3aKOHA.

(8B pen. Deaepanphbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
2. ToBap HeHaJIekKAIIETO KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBEIM TOBAp, TO €CTh HA TOBAp, HE OBIBIINI B YIOTPEOICHHH.
[Ipu 3aMeHe ToBapa rapaHTHHHBINA CPOK UCUHCISIETCS 3aHOBO CO JTHSI Mepeadl TOBapa MOTPEOUTEITIO.

CraTbs 22. CpokH y10BJIeTBOPEHHUS OT/IeJbHBIX TPe0OBaHMii MOTPedUTENA
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanus morpedUTENsT O COPa3MEPHOM YMEHBILICHUH IIOKYIHOH II€HBI TOBapa, BO3MEICHUHM PAacXO/0B Ha HCIIPABICHHUE
HEJIOCTATKOB TOBapa IOTPEOMTENIEM WIIM TPEThHM JIMIIOM, BO3BpaTe YIUIAUEHHOH 3a TOBap JIEHE)KHOW CYMMBI, a TaKKe TpeOOBaHUE O
BO3MEIIEHNH YOBITKOB, IIPHYMHEHHBIX ITOTPEOUTEII0 BCIIEACTBHE MPOJAXKH TOBapa HEHA/JIEXkKAIIEro KauyecTBa JINOO MpeJoCTaBIeHHs
HeHa IeKanied nHPopMaIny o ToBape, MoJIeKaT YA0BIETBOPEHHUIO MIPOJIABIIOM (M3rOTOBHUTEIIEM, YIIOJTHOMOYSHHON OpraHu3alien nim
YIIOJIHOMOYEHHbIM HMHAMBUAYAJIbHBIM IPEANPUHUMATENIEM, HWMIIOPTEPOM) B TEYEHHE JECATH JHEH cO JHS NpeabsIBICHUS
COOTBETCTBYIOIIET0 TPeOOBaHHSI.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbst 23. OTBETCTBEHHOCTh NpoAaBUa (M3rOTOBHUTENS, YNOJHOMOYEHHOH OPraHM3alUH WJIH YHOJHOMOYEHHOIO
UHAMBHIYAJILHOT0 NPeANPHHUMATEISI, MMIIOPTEPa) 32 NPOCPOYKY BHINOJIHEHHsI TPeGoBaHUii MoTpeduTe st
(B pen. denepansHOro 3aKk0HA 0T 21.12.2004 N 171-D3)

1. 3a HapymieHHe MPexycMOTPeHHBIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKoHa CPOKOB, @ TAK)KE 32 HEBBINIOJIHECHHUE (3aIEPIKKY
BBITIOJTHEHUSI) TPeOOBaHHS TOTPEOHTENS O NPEAOCTABICHHH €My Ha IIEPUOJ PEMOHTa (3aMEHBI) aHAIOTHYHOTO TOBapa IPOAaBel]
(M3roTOBUTENb, YIOJHOMOYCHHAS OPTraHU3allMsl MM YIIOJHOMOYCHHBIH WHAWBUAYAIBHBIH MpeIIpUHUMATEIb, HMIIOPTED),
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JOTyCTUBIINK TaKWe HAPYIICHHS, YIUIAYMBACT MOTPEOMTENIO 3a KaKIBIH JEHb MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO
MIPOIICHTA IIEHBI TOBAPA.
(B pen. denepanpHOTO 3aK0oHa OT 21.12.2004 N 171-D3)

Lena ToBapa ompenensercs, UCXOAs U3 €r0 IeHb], CYIIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHME MOTPEOUTENS TOIDKHO
ObUTO OBITH YAOBIETBOPEHO MPOJABIIOM (M3TOTOBHUTENIEM, YIOITHOMOYEHHONW OpraHM3alHel WM YIIOJTHOMOYEHHBIM HHIUBHYaIbHBIM
HpeANPUHIMATENIEM, UMIIOPTEPOM), B JIeHb JOOPOBOJIBLHOIO YAOBICTBOPEHHSI TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHHS CYAEOHOTO
peuienust, eciu TpeboBaHNE JOOPOBOIBLHO YAOBJIECTBOPEHO HE OBLIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cinydae HeBBINONHEHHs TPeOOBAaHMH MOTPEOHUTENST B CPOKH, HPEIyCMOTPEHHBbIE CTaThsiMu 20 - 22 HacTosmero 3akoHa,
MOTPEOUTENh BIPaBE [0 CBOEMY BBIOOPY NMPEbsBUTH UHBIE TpeOOBaHMs, YCTAaHOBJICHHBIE cTaThel 18 HacTosIiero 3akoHa.

Crarsbs 23.1. [TocsieAcTBUSI HAPYIIEHNUS PO/IABIIOM CPOKA Nepeavun NpeIBapuTeIbHO OILIAYeHHOT0 TOBAPa MOTPEOUTETI0
(BBemena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIM-TIPOJaXkH, MPELyCMaTPUBAIOIINKA OOSI3aHHOCTh HOTPEOUTENS MPEIBAPUTENBHO OIUIATHTH TOBAp, MOJKEH
COJZEprKaTh YCIOBHE O CPOKE MEPEAadr TOBapa MOTPEOUTETIO.

2. B ciyuae, ecnu mponaBel, MOTyYUBIINI CyMMY HMpPEABAPUTEIBHON OIUIATHI B OMPENEICHHOM JOTOBOPOM KYIUIH-TIPOAAXKH
pasmepe, He HCHOJHUI 00s3aHHOCTh 110 Iepejiadye ToBapa MOTPEOUTENI0 B YCTAHOBJICHHBIN TaKMM JIOTOBOPOM CPOK, HOTPEOUTEND 110
CBOEMY BBIOOpY BIpaBe MOTPeOOBaTh:

nepeAayy OIIau€HHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IPeIBAPUTEIBHON OIJIaThl TOBapa, He MepelaHHOT 0 POJaBIIOM.

[Ipu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKXKE TIOJIHOI'O BO3MELIEHHS yOBITKOB, IPUYMHEHHBIX €MY BCIIEACTBUE HAPYIICHHS
YCTaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJIQXKH CPOKa Mepeiadr MPEJBAPUTENHHO OIUIaY€HHOTO TOBapa.

3. B ciyuae HapyIIeHHs YCTaHOBJIEHHOTO JOTOBOPOM KyIUIM-TIPOJAXKH CPOKa MepeJadl MpeiBapUTEIbHO OIUIAYEHHOTO TOBapa
MOTPEOUTENIO MPOJABell YIUIAYMBAET €My 3a KaXIbI JEHb NPOCPOUYKH HEYCTOWKY (IIEHH) B pa3Mepe IOJIOBHHBI NPOIEHTA CYyMMBbI
MIpeABaAPUTEIHHON OIUIATHI TOBAPA.

Heycroiika (ieHun) B3bICKMBaETCs CO JHA, KOT/IA MO JOrOBOPY KYIUIH-TIPOAAXKH IIepeiada ToBapa MOTPEOUTEIO T0KHA ObLina ObITh
OCYIIIECTBJICHA, A0 AHS IEepeladyd ToBapa HOTPEOMTENI0 WM 1O JHS YIOBJIECTBOPEHHUS TpeOOBaHMSA MOTPEOHTENS O BO3BpaTE €My
IIpeBapUTENIHHO YIUIAYeHHON UM CYMMBI.

CyMMa B3bICKaHHO MOTpedUTENeM HEyCTOWKH (IIEHN) HE MOXKET MPEBBILIATh CyMMY IpeIBapUTEIBHON OILIAThI TOBApa.

4. TpeOoBaHusi moTpeOMTENsT O BO3BpaTe YIUIAYEHHOH 3a TOBAap CYMMBI M O IIOJHOM BO3MEIIEHHH YOBITKOB IIOJUIEKAT
YIIOBJIETBOPEHHUIO IIPOJIABIIOM B TEUCHHE ACCATH JHEH CO AHA NPEABABICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHus MOTPEOUTENS], YCTAHOBICHHBIE ITYHKTOM 2 HACTOSILEH CTaThH, HE TOAJEKAT YAOBICTBOPEHHUIO, €CIIU MPOIABEll
JIOK&)KET, YTO HapyLIEHHWE CPOKOB IepelJayd IOTPEOUTEN0 IpEeJBAPUTENIFHO OIIAYEHHOTO TOBapa MPOM3O0LUIO BCIEJICTBHE
HETIPEOIOIMMON CHITBI WIIM TIO BUHE OTPEOUTEII.

Crarbs 24. Pacuersl ¢ norpeduTeseM B cjyyae NpuoOpeTeHUsl UM TOBAPAa HeHAJIeXKALLero KauecTBa

1. IIpu 3aMeHe ToBapa HEHAUIEXKAIIETo Ka4ecTBa Ha TOBAp 3TOHN e MapKH (3THX 7K€ MOJIEIH U (M) apTHKYJa) IIepepacdeT [eHb
TOBapa He PON3BOIUTCSI.

(B pen. degepanpHOro 3aKk0Ha 0T 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJUIEKAILEr0 KauecTBa Ha TaKOW jKe TOBap JIpyrod Mapku (MOZEJH, apTHUKYJa) B Clydae, eciii IieHa
TOBapa, MOJJIEKAIIETO 3aMeHe, HIKE [IEHbI TOBApa, MPEJA0CTABICHHOTO B3aMEH, OTPEOUTENb JIOJDKEH JOIUIATHTh Pa3HUILY B LIEHAX; B
cilydae, ecliv LieHa TOBapa, MOJUISKAIETr0 3aMEHe, BBIIIE [EHbl TOBapa, MPEJOCTaBICHHOI0 B3aMeH, Pa3HHUIlA B [ICHAX BHILIAYMBACTCS
notpedutento. Llena ToBapa, mojuIekaliero 3ameHe, ONpEessieTcss HA MOMEHT ero 3aMeHbl, a eclid TpeOOoBaHHEe MOTpeOuTeNs He
YZIOBJIETBOPEHO IPOJIABIIOM, IIEHA 3aMEHSEMOT0 TOBapa H IIeHa Mepe/laBaeéMoro B3aMEeH TOBapa ONPENeSIIOTCS HA MOMEHT BBIHECEHUS
CYZIOM pElLIeHHs O 3aMEeHE TOBapa.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

3. B cmywyae mpenpsBieHus morpebuteneM TpeOOBaHWS O COpa3MEpHOM YMEHBIIEHWH IOKYIIHOW IIEHBI TOBapa B pacyer
NIPUHUMAETCsl IIeHa TOBapa Ha MOMEHT MpEABSBICHHS MOTpeOuTENneM TpeOoBaHMsA 00 YIEHKE HIIHM, €CIM OHO JOOpPOBOJBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJJOM PELICHHUS O COPa3MEPHOM YMEHBIICHUHN TTOKYITHOH [EHBI.

(n. 3 B pea. @eaepanbpHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHaUIEKAILETO KauecTBa MOTPeOHTEIh BIIpaBe TpeOOBATh BO3MELICHHSI Pa3HHUIIbI MEXAY LIEHOH ToBapa,
YCTAHOBJICHHOH JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBApa HA MOMEHT JOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS HUIIH,
ecii TpeboBaHue T0OPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PEIICHHS.

(1. 4 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. B ciyyae Bo3Bpara ToBapa HEHaJUIEKAIlEro KayecTBa, MPOJAHHOTO B KPEIHT, MOTPEOMTEN0 BO3BpAIACTCS YIIAuYeHHAs 3a
TOBap JEHEXKHAs CyMMa B pa3Mepe IOTallleHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIAeTcs IuiaTta 3a
MIPEI0CTaBIICHHE KPEINTa.

(1. 5 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3Bpara ToBapa HEHIJIEXKAIIETO KayecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET MOTPEOUTENBECKOTO KPeanTa
(3aiima), mmponaBel] 00s3aH BO3BPATHTH MOTPEOMTEINIO YIUIAYCHHYIO 32 TOBAp JICHEXKHYIO CyMMY, a TaK)K€ BO3MECTHThH YIUIauCHHBIE
MOTpEOUTENEM TPOIICHTHI ¥ MHBIE IIJIATEKHU TI0 JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBeneH DenepansHeiM 3akoHOM 0T 21.12.2013 N 363-03)

CraTtbs 25. IIpaBo noTpeduTesisi HA 00MeH TOBapa HaJJIeKallero Kayecrsa
1. ITorpebutens BupaBe 0OMEHATh HEIIPOJAOBOILCTBEHHBIN TOBApP HAAJIEKAIIET0 Ka4eCTBA Ha aHAJIOTHYHBIA TOBAp y MIPOAABIA, Y

KOTOpOT'0 3TOT TOBAp OBLI MPHOOPETEH, eciii YKa3aHHBIH TOBap He mojouieln 1o ¢popme, rabaputaM, GpacoHy, paclBeTKe, pasMepy WiIn
KOMIUIEKTalHH.
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(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

[TotpebuTens nMeeT MpaBo Ha 0OMEH HEMPOAOBOIBECTBEHHOTO TOBApa HAUIE)KAIIET0 Ka4eCTBa B TEUCHHUE YETHIPHAIATH JHEH, HE
CYNTAs IHS €r0 MOKYIKH.

OOMeH HenpoJOBOJIBCTBEHHOTO TOBAPA HAAJIEKAIIET0 KadeCTBA IPOBOJUTCS, €CIM YKa3aHHBIH TOBAap HE ObUI B yHOTpeOIeHNH,
COXpaHEHBI €r0 TOBAPHBIM BUA, MOTPEOUTENBCKUE CBOWCTBA, MIOMOBI, (paOpUUHBIC SPIBIKM, a TAK)KE MMEETCSl TOBAPHBIA YEK WU
KacCOBBIH Y€K JM00 MHOI MOATBEP)KAAIOIIMI OIUIATy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y HOTPEOUTENs TOBAPHOTO YeKa WM
KaccoBOI'0 Yeka JI00 MHOTO OATBEP KJAIOLIEr0 OIUIaTy TOBapa JJOKYMEHTa He JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha CBUJICTEIBLCKUE
MOKa3aHMs.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[epeuens TOBapoB, HE MOJIEKAIIMX OOMEHY 110 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIIEH cTaTbe, yTBepxaaercs [IpaBurenscTBoM
Poccuiickoit @enepanuu.

2. B cmydae, eciii aHaJIOTHYHBIA TOBap OTCYTCTBYET B IPOJaKe HA JEHb OOpaIleHHs MOTPeOUTENS K MPOJaBIly, HOTPEOUTEb
BIIPaBE OTKA3aThCs OT HCIIOJHEHHUS JOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOM 32 YKa3aHHBIH TOBAp ACHEKHOH
cymmbl. TpeboBaHue moTpeOUTENs O BO3BpaTe yIIAUYCHHOW 3a YKa3aHHBIH TOBAap ACHEKHOM CyMMbI HMOAJICKHUT YAOBICTBOPCHHUIO B
TEUeHHE TPEX JHEH CO IHS BO3BpaTa yKa3aHHOTO TOBApA.

Ilo cornamreHuo NOTPEOUTENS C MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPELYCMOTPEH IIPH NOCTYIIICHUH aHAJIOTHYHOTO TOBapa
B pogaxy. [Iponasen 00s3aH HE3aMEUIUTEIBHO COOOIIUTH MOTPEOUTENIO O MOCTYIICHUH aHAJIOTUIHOTO TOBAPa B IIPOAAXKY.

(1. 2 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtnia cuiy. - @enepanbHblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. [IucTaHIIMOHHBII crIOCO0 MPOAAKA TOBapa
(BBemena denepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pOo3HNYHOHN KYIUIH-TIPOJAa’KH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHWM O3HAKOMIICHHUS MOTPEOUTENSI C MPETIOKECHHBIM
MIPOJIaBIIOM OMNMCAaHWEM TOBapa IMOCPEACTBOM KaTaJOroB, IPOCIIEKTOB, OYKIETOB, ()OTOCHHMKOB, CPEICTB CBS3U (TEIEBU3HOHHOM,
MOYTOBOM, PaANOCBA3M M APYIUX) WM HMHBIMH HCKIIOYAIONIMMH BO3MOXHOCTh HEIOCPEICTBEHHOTO O3HAKOMIICHUS MOTPEOHTENS ¢
TOBapoOM JHO0 00pa3oM ToBapa MpH 3aKJIF0YEHHH TAaKOTO JOT0BOPa (IMCTAHIIMOHHBIN CIIOCO0 MPOJaKH TOBapa) CIOCOOaMH.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-03)

2. IlpojgaBuoM 10 3aKkIIOYEHUs] JOTOBOpa JODKHA OBITh IpeAocTaBieHa nNoTpeduTento uHpopmauus 00 OCHOBHBIX
MOTPEOUTEIHCKIX CBOMCTBAX TOBapa, 00 aapece (MecTe HaX0XKICHHS) IPOIABIA, O MECTE U3rOTOBJICHHUS TOBApa, O TOJIHOM (PUPMEHHOM
HaMMEHOBAaHWM (HaUMEHOBaHHMHM) NpoJaBla (M3rOTOBHUTEINs), O IIeHEe U 00 YCIIOBUSX NPUOOPETEHHs] TOBapa, O €ro JI0CTaBKe, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTHHHOM CpPOKe, O IMOpsJAKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHWE KOTOPOro JeHCTBYeT
NpeIoKEHHE O 3aKIII0YEHHHU JI0TOBOPA.

3. IoTpeOuTeno B MOMEHT IOCTaBKH TOBapa JOJDKHA OBITH B IMHCBMEHHOW (OpMe MpenocTaBiIeHa WHpOpMAIus O TOBape,
npeaycMoTpeHHas crathel 10 HacTosmiero 3akoHa, a TakKe NMPeayCMOTPEHHas MyHKTOM 4 HacTOsIIeH cTaTbi HH(GOPMAIHS O MOPSIIKE
U CpOKax BO3BpaTa TOBapa.

4. ITorpebuTens BIpaBe OTKa3aThCs OT TOBApa B JIF0O0E BpeMs JI0 €ro Mepeiady, a Iocie nepeaadn ToBapa - B TCUCHNE CEMH JHEH.

B ciydae, eciim mHpoOpMamus O MOPSIKE M CPOKAaX BO3BpaTa TOBApa HAUICHKAINETO KadyecTBa HE ObIIa IPENOCTaBlICHA B
ICbMEHHON (hopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe OTKAa3aThCs OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTa
repeiauy ToBapa.

BosBpat ToBapa Ha/Iexkalllero KauecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHbI ero TOBapHBIN BHJ, IIOTPEOUTENLCKIE CBONCTBA,
a TaKkXkKe JIOKYMEHT, MOJTBEPXKAAIOIUi (akT M YCJIOBUS MOKYNKH yKa3aHHOro ToBapa. OTCyTCTBHE Yy NOTpeOUTENs JOKYMEHTa,
MOJATBEpkKAatomero (akT M yCIOBHS NOKYIKHM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HAa JIPYTHE JI0Ka3aTebCTBa
npuoOpeTeHus ToBapa y JaHHOTO MPO/IaBIIa.

[TorpebuTens He BHpaBe OTKA3aThCs OT TOBAPA HAJICHKAIIETO KAUuecTBA, MMEIOIIEr0 MHIMBHYAIbHO-OIIPE/ICIIEHHbIE CBOICTBRA,
€CIIM YKa3aHHBII TOBap MOXKET OBITh UCIIOJIb30BaH NCKIIIOUNTEIHHO IPUOOPETAIOIINM €T0 MOTPEOnTEIEM.

[Ipn oTkaze morpedHTENsT OT TOBapa MpOJABell JODKEH BO3BPATHUTH €My JCHEXKHYIO CyMMY, YIUIAUYCHHYIO IOTpeOHTeNIeM IO
JIOTOBOPY, 3a MCKIIOUYEHUEM PacXo0B MPOaBIia Ha JOCTABKY OT MOTPEOUTENS BO3BPAIIEHHOTO TOBApa, HE TIO3IHEE YeM Uepe3 JecsATh
JIHEH co JHS NpeNbSIBICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TocnencTBus TpomakW TOBapa HEHAICKAIIETO KadecTBa AWCTAHIMOHHBIM CIIOCOOOM MpOAaXXHW TOBapa yCTaHOBIICHEI
MOJIOKEHHUSIMHU, TIPElyCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosiIIero 3akoHa.

CraTtbs 26.2. IIpaBujia npoaaxu oTAelbHbIX BUI0B TOBApOB
(BBenena PenepansHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npojaxu OTAEIbHBIX BUIOB TOBapOB ycTraHaBinuBaroTcs IIpasurensctBoM Poccuiickoit @enepanuu.

I'nasa 1L 3AIIIATA IIPAB HIOTPEBUTEJIEM ITPA BBITOJIHEHUN
PABOT (OKA3AHUMU YCJIYT)

Cratbs 27. CpokH BbINOJHEHHs padoT (0Ka3aHUS yCJIyT)

1. UcriomHuTENb 0053aH OCYIIECTBUTH BHITOJHEHNE PaOO0ThI (OKa3aHME YCIYTH) B CPOK, YCTAHOBJICHHBIH MTPABHIIAMHU BBITIOTHEHHUS
OTETHHBIX BUIOB paboT (OKa3aHUsS OTAEIHHBIX BHIIOB YCJIYT) MM IOTOBOPOM O BEITIOJHEHHH paboT (0ka3aHwu yciyr). B poroBope o
BBITTOJTHEHNH PadoT (OKa3aHUM YCIIYyT) MOXKET MPETyCMaTPHUBATHCS CPOK BBIIOTHEHUS paboTHI (OKa3aHHUS YCIYTH), €CIH YKa3aHHBIMH
MIPaBUJIIAMHU OH HE MPEIYCMOTPEH, a TaKk)Ke CPOK MEHBIIEH IMPOIOIDKUTEIEHOCTH, YeM CPOK, YCTAHOBIICHHBIH yKa3aHHBIMH ITPABHIAMH.

2. Cpok BBIIOJTHEHHUS PaOOTHI (OKa3aHUS yCIYTH) MOXKET ONPEAeAThCA JaToi (IeproIoM), K KOTOPOil TOMIKHO OBITh 3aKOHYEHO
BBITIOJTHEHHE Pa0OTHI (OKa3aHWe yCIyru) wid (M) JaTtod (IIepHoJioM), K KOTOPOW HCIIOJHUTENb JIOJDKEH MPUCTYIHTH K BBIOJIHEHHIO
paboTHI (OKa3aHUIO YCIYTH).
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(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. B caygae, ecnu BbIMoOdHEHWE PabOTHl (OKa3aHHE YCIYTH) OCYIISCTBISAETCS IO YacTsAM (IIOCTaBKa MEPUOIUICCKOM TEYaTH,
TeXHUYECKOe OOCIy)XKHBaHHE) B TEUYEHHWE CpOKa JCWCTBHS JOTOBOpa O BBIMOJHEHUH pPaboT (OKa3aHWU YCIYT), TOJKHBI
TIPEeTyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPHOJIBI) BHITIOJHEHHS TaKKX PaboT (OKa3aHUs yCIyT).

Ilo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH NPETyCMOTPEHBI TaKK€ CPOKH 3aBEPIICHHUS OTACIBHBIX 3TaloB pabOTHI
(TpPOMEXYTOUHBIE CPOKH).

(. 3 BBeaeH denepanbHbiM 3aK0HOM 0T 17.12.1999 N 212-03)

Cratbs 28. IlocsencTBUS HApYLICHHS HCTIOJTHUTEIEM CPOKOB BBINOJHEHHUS padoT (0Ka3aHHUs YCJIyr)

1. Eciiu MCTIOJTHUTEIb HAPYIIHII CPOKH BITIOJHEHHUS paOOThI (OKa3aHHs YCIIyTH) - CPOKU Havana v (MJIM) OKOHYAHHMS BBITIOIHEHUS
paboThI (OKa3aHUS YCIyTH) U (WIH) IPOMEKYTOIHBIE CPOKH BEITIOHEHHS Pa0OTHI (OKa3aHMS YCIIYTH) HIIK BO BPeMsI BBITTOJTHEHHUS PaOOTHI
(OKa3aHUs yCITyTH) CTAI0 OYEBUAHBIM, UTO OHA He OYyJeT BBIIOIHEHA B CPOK, IOTPEOHUTENb IO CBOEMY BEIOOPY BIIpaBe:

(B pen. ®enepansHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYNTh UCIIOJHHUTEIO HOBBIH CPOK;

(8 pen. enepansHOTO 3aK0HA OT 17.12.1999 N 212-03)

MOPYYHUTH BBINOJHEHHE paboThl (OKa3aHWE YCIYTHW) TPETHUM JIMIAM 3a PasyMHYIO LICHY WIH BBIIOJHHUTH €€ CBOUMH CHIIAMU H
MOTPeOOBATh OT UCTIOIHUTEISI BO3MEIICHUS TIOHECEHHBIX PAaCcX0/I0B;

NOTpeOOBaTh YMEHBIICHHUS [IEHBI 33 BBINOJIHEHHE paboThI (OKa3aHUe yCIyIn);

OTKa3aThCs OT UCTIOIHEHUS JOTOBOPA O BBHIIOJIHEHUH Pa0OTHI (OKa3aHUU YCITYTH).

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[orpebuTens BrpaBe MOTPeOOBATh TAKXKE ITOJHOTO BO3MEIIEHHUS YOBITKOB, IIPUYMHEHHBIX €MY B CBSI3U C HApYIICHHEM CPOKOB
BBIITOTHEHHUA PaOOTHI (OKa3aHUsS YCIyrH). YOBITKM BO3MEINAIOTCSA B CPOKH, YCTAHOBJICHHBIE [UIS YAOBIETBOPEHHS COOTBETCTBYIOIINX
TpeOOBaHUH MOTPEOUTENS.

(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

2. Ha3HaueHHBIE TOTPEOUTEIEM HOBBIE CPOKH BBITIOIHEHHS paOOTHI (OKa3aHMS YCIYTH) YKa3bIBAIOTCS B JOTOBOPE O BBHIIIOIHCHUT
paboTHI (OKa3aHUU YCIIYyTH).

(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

B cnydae mpocpodku HOBBIX CPOKOB IOTpPEOMTENh BIpaBe NPEIbSBUTH HCIIOJHUTEIIO0 HHBIE TPeOOBaHUS, yCTAaHOBJICHHBIC
ITyHKTOM | HacTosmel cTaThu.

3. llena BbINOSHEHHOI pabOTHl (OKa3aHHOM YCIYTH), BO3BpallaeMasi MOTPEOMTEINI0 MPHU OTKa3e OT MCIOJHEHHUS JI0rOBOpa O
BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIIYTH), @ TAK)KE YUUThIBaeMasi IPU YMEHBIICHHH LICHbI BHIIIOJHEHHOW paboThI (OKa3aHHOW YCIIyTIH),
OTpenieNsIeTcsl B COOTBETCTBUU C ITyHKTaMU 3, 4 u 5 cTtaThu 24 HacToALIEero 3aKOHa.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpn oTka3e OT WCIOJIHEHHUS IOTOBOPA O BBHINNOJHEHWH palOOThl (OKa3aHMM YCIYT'W) HCIIONHWTENL HE BIpaBe TpeOOBATh
BO3MEIICHHN CBOMX 3aTparT, MPOU3BEICHHBIX B IPOLECCE BBHITOJIHEHUS paboThl (OKa3aHUS YCIYTH), @ TAKXKe IUIaThl 33 BBIIOJIHEHHYIO
paboTy (0OKa3aHHYIO YCIIyTY), 32 HCKIIOUEHUEM CITydasi, €CIIN MMOTPEOUTEIh IPHUHSUT BHIIIOIIHEHHYIO paboTy (OKa3aHHYIO yCIIyTy).

(B pen. ®enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3; o1 21.12.2004 N 171-D3)

A03ar1 uckiroueH. - OenepansHbil 3akoH o1 17.12.1999 N 212-03.

5. B ciayuae HapymeHns: yCTaHOBIICHHBIX CPOKOB BBITTOJHEHUs pabOThI (OKa3aHWS YCIYTH) WM Ha3HAUYCHHBIX MOTPEOUTENIEM Ha
OCHOBaHMH ITyHKTa | HacToslIel CTaThH HOBBIX CPOKOB MCIIOJIHUTENb YIIAYMBACT MOTPEOUTENIO 38 Ka)KAbld JeHb (Yac, eclid CPOK
OTIpEJICNICH B Yacax) MPOCPOYKH HEYCTOMKY (TMEHI0) B pa3Mepe TPEX MPOIICHTOB IIEHBI BHITMOJHEHUs pa0OThI (OKa3aHMsI YCIYTH), a €Cln
ILI€Ha BBIITOJHEHNS paboThI (OKa3aHUA YCIIyTH) JOTOBOPOM O BBINOJIHEHUH paboT (0Ka3aHUH yCIyT) HE onpeesieHa - o0IIel IeHbI 3aKasa.
JloroBopoM 0 BBITIOJIHEHUH PabOT (OKa3aHUH YCIIYT) MEXKIY MOTPEOUTENEM 1 UCIIOIHUTEIEM MOXET ObITh YCTAHOBJIEH 00Jiee BHICOKHIA
pa3mep HeyCTOMKH (IIeHHN).

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Heycroiika (niens) 3a HapynIeHHEe CPOKOB Hayalla BBITIOJHEHHS paboThl (OKa3aHUs YCIIYTH), € 3Tana B3BICKUBACTCS 3a KaKIbIH
JIeHb (9ac, eclii CPOK OIpe]elNieH B 4Jacax) NMPOCPOYKH BIUIOTH O Hayaja BBIIOJHEHMS paboThl (OKa3aHUs yCIyTH), €e 3Tala MM
NIPEABSBICHNS TIOTPEOUTENIEM TPEOOBAaHMIH, IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThU.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Heycroiika (niens) 3a HapyIeHne CpPOKOB OKOHUAHHMS BBITIOTHEHHS padoTh (OKa3aHMs YCIYTH), €€ ATala B3bICKUBACTCS 33 KayKIbIH
JIeHb (4ac, eclu CPOK OIpe/eNieH B yacax) MPOCPOYKH BIUIOTH 0 OKOHYAHUS BHITIOJHEHHS PabOThl (OKa3aHUS YCIYTH), €€ dTana Wid
NpeABSBICHUS TOTPEOUTENIEM TPEOOBAHUIA, TPEYCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. degepanpHOro 3aKk0HA OT 17.12.1999 N 212-03)

CymMa B3BICKaHHOH TOTpeduTeneM HEYCTOHKH (TIEHH) HE MOXKET IPEBBINIATH IIEHY OTACIHHOIO BH/AA BBINOJIHEHHS PabOThI
(oxazaHus yciayru) win oOIIyIo IEeHY 3aKa3a, eClM LieHa BBIIOJHEHUS OTIENIFHOIO BHIa paboTHl (OKa3aHUS yCIYTW) HE OIpeesieHa
JIOTOBOPOM O BBITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).

Pasmep HeycToliku (TIeHH) onpeaenseTcs, UCXOAs U3 IIeHbl BBIOJIHEHHs PadoThl (OKa3aHMs yCIIyTH), a €CIIM yKa3aHHas IeHa He
orpeJieieHa, UCXO0/sl U3 00IIel LIeHbI 3aKa3a, CyIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHKE IMOTPEOHUTEIIS TOJDKHO OBUIO OBITH
YIOBJIETBOPEHO HCIIOJIHUTEIEM B JEHb J0OPOBOJBHOIO Y/IOBJIETBOPEHHS TaKOro TPeOOBaHMS WM B JIEHb BBIHECEHHS Cy/eOHOTO
pelienust, eciu TpeboBaHue OTpeOUTENs J0OPOBOIBEHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHus NOTpeOUTENS, yCTAHOBJICHHBIE ITYHKTOM | HAaCTOSIIEH CTaThH, HE MOUIKAT yOBIETBOPEHHIO, €CJIN UCTIOJIHUTEIb
JTIOKQXKET, 4TO HAapyIICHHE CPOKOB BHIITOIHEHNS PaOOTHI (0Ka3aHHs yCIYT'H) IMPOU3O0IIIO BCIEACTBHE HENPEOIOIMMOM CHITBI MM IO BUHE
oTpeOuTENS.

Cratbs 29. IIpaBa noTpeduTeIsi NPH 00HAPYKEHUH HEJOCTATKOB BbINOJTHEHHOH padoThl (0Ka3aHHON yCJIYTH)
1. TloTpebutens mpu OOHAPYKEHWH HEIOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOW YCIyTHW) BIIpaBe 1O CBOEMY BBIOODPY

moTpeOoBaTh:
0e3BO3ME3THOTO YCTPAaHCHHS HEIOCTATKOB BEITIOTHEHHON paOOTHI (OKa3aHHOM YCITyTH);
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COOTBETCTBYIOIETO YMEHBIICHHUS LICHBI BBITOJHEHHOM paboThI (OKa3aHHOH yCIIyrH);

6€3B03ME3THOTO M3TOTOBJICHHS APYTroil BEIIM M3 OXHOPOAHOTO MaTepHaja TAKOTO XKE KAadeCTBa MM ITOBTOPHOTO BBHITOIHEHHS
pabotsl. [Ipu 3TOM moTpebuTens 00s13aH BO3BPATUTH PaHEE NEPEJAHHYIO €My UCIIOIHHUTEIEM BEIllb;

BO3MEIIEHNS MOHECEHHBIX UM PAacXoZOB IO YCTPAHEHHIO HEAOCTAaTKOB BBIIIOJTHEHHOW pabOTHI (OKAa3aHHOW YCIYTW) CBOMUMH
CHJIAMH WJIM TPETbUMH JIUIAMH.

Y noBnerBopenne TpeOOBaHUN HOTpeOUTENST 0 OE3BO3ME3THOM YCTPAHEHUH HEOCTaTKOB, 00 M3rOTOBJICHUH JIPYrod Bl HIH O
MIOBTOPHOM BBINIOJIHEHUH pa®oThl (OKa3aHMU YCIIYyr'H) HE OCBOOOXKIAET MCHOJHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a
HapyIIeHHEe CPOKa OKOHYAHUSI BBITOJHEHHS PaOOThI (OKa3aHMs YCITYTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[TotpebuTens BIpaBe 0TKa3aThCs OT UCIIOJHEHUS IOTOBOPA O BBHIIOJIHEHUHU paboThl (OKa3aHUM YCIyTH) U MOTPEOOBAThH MOJHOTO
BO3MELIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK HEJJOCTATKH BBIIIOJIHEHHOM paboThI (OKa3aHHOM yCIyru) He
ycTpaHeHsl ucrnonHuteneM. IlotpeduTens Takke BIpaBe OTKAa3aThCS OT HCIIONHEHHUS OTOBOpAa O BBIIIOJIHEHWH palOTH (OKa3aHWUHU
YCITyTH), €CIT UM OOHapyKEHBI CyIICCTBEHHBIC HEIOCTATKH BBITONHEHHOH paboTHI (OKa3aHHOW YCIYTHW) WM WHBIC CYIIECTBCHHBIC
OTCTYIUICHHUS OT yCJIOBHH I0OTOBOpA.

(8 pen. denepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTPeOOBATH TAKXKE ITOJHOTO BO3MEMICHHUS YOBITKOB, NPUYMHEHHBIX €My B CBSI3M C HEAOCTATKAMH
BBIITOJTHEHHOH paboThI (0OKa3aHHOH yciyrn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC TS yIOBICTBOPEHHUSI COOTBETCTBYFOLIHX
TpeboBaHuil MOTPEOUTES.

2. llena BbIMONHEHHON pabOTHI (OKA3aHHOW YCIYTH), BO3BpallaeMas HOTPeOMTENI0 IPU OTKa3e OT HCIOJHEHMs J0TOBOpa O
BBITIOJTHEHUH PaOOTHI (OKa3aHUU YCIIYTH), @ TAKKe YYUThIBAeMasi P YMEHbBILCHUH IIEHBI BBIMOJIHEHHO!H paboThl (OKa3aHHOM yCiyTH),
OTIpEeJIeTISIETCSI B COOTBETCTBHUHU C ITyHKTaMu 3, 4 u 5 crarbu 24 HacTosIero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHUs, CBSA3aHHBIE C HEJIOCTAaTKAMHU BBITIOJHEHHOW PaOOTHI (OKAa3aHHOW YCIYTH), MOTYT OBITh NIPEABSBICHBI IPH
NIPUHSTHY BBITIOJHEHHOW paboThl (OKa3aHHOW YCJIYTH) WM B XOZA€ BBHIIOIHEHHS pabOTHl (OKa3aHUs yCIyTH) JIH0O0, €CIIM HEBO3MOXKHO
00HApYXUTHh HEJOCTATKH NP MPUHATHH BBITOJHEHHON paboTHI (OKa3aHHOW YCIYTH), B TEUCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIHM
ITYHKTOM.

[Totpebutens BrpaBe NPeNbSBIATE TPEOOBaHMS, CBSI3aHHBIE C HEAOCTATKaMH BBIITOJHEHHOM pabOTHl (OKa3aHHON YCIYTH), €U
OHM OOHapyXEHBI B TEUCHNE TAPAaHTHHHOTO CPOKa, a MPU €ro OTCYTCTBUH B Pa3yMHBIH CPOK, B MpeAeNax ABYX JIET CO THS NMPHHATHS
BBITIOJTHEHHOH paboThI (OKa3aHHOM YCITyTH) MIIH IISITH JIET B OTHOILIEHWH HEJIOCTATKOB B CTPOCHUM U HMHOM HEJIBUKUMOM HMYIIIECTBE.
(n. 3 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VicnionHMTENH OTBEYAET 32 HEJOCTATKH paboTh! (YCIyrH), Ha KOTOPYIO HE YCTAaHOBIICH FrapaHTHHHBIN CPOK, €CIM MOTPEOUTENb
JOKaXET, YTO OHU BO3ZHUKIIM OO0 €€ NPUHATHA UM HUJIA 110 IMIPpUYrUHaM, BOSHUKIIUM 10 3TOI'0O MOMCHTA.

B oTtHomennu paboTsl (YCIIyri), Ha KOTOPYIO YCTaHOBJICH FapaHTHIHBIN CPOK, UCIIOJTHUTEINb OTBEYAET 32 €€ HEJOCTaTKH, €CJIU He
JIOKa)KET, YTO OHM BOZHUKIIM IOCIE TPHHATHSA PaboThI (YCIyrn) HOTpeOUTENeM BCIEICTBHE HAPYIICHHS UM TPaBHUJ HCIOJIB30BaHUS
pe3ynbTarta paboTsl (yciayru), AeHCTBIM TPEThUX JIUI WIIM HEIPEOAOIMMON CHIIBL.

(. 4 BBeneH @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciywasix, Korja npeayCcMOTPEHHBIH TOTOBOPOM T'apaHTHHHBIA CPOK COCTABIAET MEHEE IBYX JIET (IIATH JICT HA HEJBIKIMOE
HMYILIECTBO) M HEIOCTATKH paboTHI (yciIyrn) 0OHapy>KeHbI MOTPEOHUTENEM 0 HCTCUCHUH TApAaHTHIHHOTO CPOKa, HO B MPE/IeNax ABYX JIET
(IATH JIeT Ha HEABM)KMMOE MMYILIECTBO), TOTPEOUTENb BIIpaBe MPEABSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIC ITyHKTOM | HacTosmiei
CTaThH, €CIIH JOKAXKET, YTO TAKNUE HEJOCTATKHA BO3HUKIIM JI0 IPUHATHUS UM pe3ynbTata paboTsl (YCIyTH) WIN 110 IPUYNHAM, BO3ZHUKIIHM
JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBICHHSI CYIIECTBEHHBIX HEJOCTATKOB pabOThl (YCIyru) HOTpeOUTENb BIpaBe NPENbSIBUTh HCIOIHUTEIO
TpeboBaHue 0 OE3BO3ME3THOM YCTPAHEHUH HEJI0CTATKOB, €CJIM JOKAXKET, YTO HEJJOCTATKY BOSHUKIIU 10 IPUHATHUS UM Pe3yJbTaTa paboThl
(ycayru) wid 1o TpUYrMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTAa. JTO TpeOOBaHHUE MOXKET OBITh MPEIBSBICHO, €CIIU TaKhe HEeJIOCTATKU
O0OHapy»XeHBI 110 UCTEYEHHH ABYX JIeT (MATH JIET B OTHOLIEHHH HEJBIDKMMOTO MMYIIECTBA) CO JHS IIPUHITHS pe3ynbTaTta paboThl
(ycmyrn), HO B TIpeJiefiax YCTaHOBJICHHOTO Ha Pe3yNbTaT paboThl (yCIyru) cpoka CiykObl WIIM B T€UCHHUE JIECATH JIET CO JIHS NPHHATHS
pesynbTarta paboTsl (ycIyrn) IOTpeOrTeIeM, €ClI CPOK CIIyObI He ycTaHOBJIeH. Ecim nanHoe TpeboBaHMe HE Y0OBIETBOPEHO B TCUCHHE
JIBaJIIIATH JHEH €O JTHSI €r0 IpeIbsIBICHUS MOTpeOuTeIeM Wi OOHAPYKECHHBIH HEJJOCTATOK SBIISIETCSI HEYCTPAaHUMBIM, TOTPEOHUTEIH IO
CBOEMY BBIOOpY BIpaBe TpeOOBATH:

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHNUS IIEHBI 32 BEINOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTY);

BO3MEILEHNUS TOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOM pabOTHI (OKa3aHHOW YCIYTH) CBOHUMH
CUJIaMU WK TPETbUMU JIMIAMU;

0TKa3a OT UCIIOJHEHHsI IOTOBOPa O BBITIOJIHEHUH Pa0OThI (OKa3aHUH YCIIyTH) U BO3MELICHHs yOBITKOB.

(B pen. degepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-D3)

Cratps 30. Cpoku ycTpaHeHHs HeOCTATKOB BBINOJHEHHOH PadoThl (OKA3aHHOM YCIIyTH)

Henocrarkn paboTs! (yciyrn) JOIDKHBI OBITH YCTpaHEHBI HCIIOIHUTENEM B Pa3yMHBIH CPOK, Ha3HAYECHHBIH MTOTPEOUTEIEM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63an uckiroueH. - ®exepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HaznaueHHBIN mOoTpeOMTENEM CPOK YCTPaHEHHUS HEIOCTATKOB TOBapa YKa3bIBAeTCA B JOTOBOPE WM B MHOM ITOJMHCHIBAEMOM
CTOpPOHAMHM JOKYMEHTE JTNOO0 B 3asBJICHUH, HAIIPABICHHOM MTOTPEOUTEIEM NCTIOTHUTEITIO.
(B pen. denepansHOrO 3aK0HA OT 25.10.2007 N 234-03)

3a HapylIeHHe MPEeTyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YCTPAHEHHS HEIOCTAaTKOB BBHINIOJIHEHHOHN palboThl (OKa3aHHOM
YCITyTH) UCTIONHUTENh YIUIAYWBaeT MOTPEOMTEIIO 3a KaXABIH JACHb MPOCPOYKH HEYCTOWKY (TIEHIO), pasMep U MOPSAJOK HCUUCIICHUS
KOTOPOH ONpEeAETSI0TCS B COOTBETCTBUH C IIYHKTOM 5 CTaThy 28 HACTOAIIETO 3aKOHA.

B cirydyae HapymeHus yKka3aHHBIX CPOKOB IOTPEOUTENb BIPaBe NPEIbSIBUTH NCTIOIHHUTEIIO HHBIE TPeOOBaHUs, IPETyCMOTPEHHBIE
nyHkTamu 1 u 4 crarbu 29 HacTosiero 3akoHa.
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Cratbs 31. Cpoku y10BJI€TBOPEHHS OT/IeJILHBIX TPeOOBaHU MOTPeOUTEISI

1. TpeboBanus MOTpeOUTENST 00 YMEHBIIEHNH TICHBI 33 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), O BO3MEIICHHUH PACXOI0B IO
YCTpPaHEHUIO HEJOCTATKOB BBIIOTHEHHOW pabOTHI (OKa3aHHOW YCITyT'H) CBOMMHM CHJIAMHU HIIM TPETHHMH JIMIAMH, a TAKXKE O BO3BPATE
yIIa4eHHOI 3a paboTy (yCiIyry) A€HEKHOM CyMMBI U BO3MEIIECHUHN YOBITKOB, IPUYMHEHHBIX B CBSI3M C 0TKa30M OT HCIIOJIHEHUS I0TOBOPA,
[IpeyCMOTpPEHHbIE MYHKTOM 1 crathu 28 W myHktamu 1 u 4 cratbu 29 HacTosIero 3aKoHa, MOAJIEKAT YJIOBIETBOPEHHUIO B
JIECSITUTHEBHBIN CPOK CO HS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanus notpeduTesst 0 6e3B03ME3THOM U3TOTOBJICHUH JPYTroi BEIH 13 OJJHOPOJHOTO MaTeprajia TAKOTo JKe KauecTBa U
0 TIOBTOPHOM BBITIOJTHEHUH PadOTHI (OKa3aHUHU YCIIYTH) TIOJUIEKAT yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JUIsS CDOYHOTO BHIOJIHEHHS
paboThI (0OKa3aHUs YCIYTH), & B CIy4ae, €CIIM 3TOT CPOK HE YCTAHOBIICH, B CPOK, IIPEAYCMOTPEHHBIH JOTOBOPOM O BBIITOJIHEHHH PAaOOTEI
(oKa3aHUM yCITyTH), KOTOPBIA OBLT HEHAIIEKAIIEC NCTIOTHEH.

3. 3a HapylIeHHE NPETyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBICTBOPEHHUS OTICIHBHBIX TPEOOBAaHWI MOTpeOHTENS
UCTIONTHUTEINb YIIAYMBACT IOTPEOUTEINIO 32 KaXKABIH JIEHb MPOCPOYKH HEYCTOWKY (TIEHIO), pasMep W MOPSIOK HCUHUCICHHUS KOTOPOH
OTIPEETISIFOTCS] B COOTBETCTBHH C ITyHKTOM 5 CTaThb 28 HACTOSIIETO 3aKOHA.

B ciyuae HapymeHus: CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacToAIIEH CTaThH, HOTPEOUTEND BIPABE NMPEIBIBUTH HCTIOIHUTEIIO
WHbIE TPEOOBaHUS, IPEYCMOTPEHHBIE ITyHKTOM | cTaThy 28 1 nmyHKTamu 1 ¥ 4 cTathy 29 HACTOSIIIETO 3aKOHA.

Cratbs 32. IlpaBo noTpeduTeJIsi HA 0TKA3 OT UCIOJHEHNS JOTOBOPA O BLINMOJIHEHUH PadoT (0KA3aHUHU YCJIYT)
(B pen. denepanpHoOro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe 0TKA3aThCS OT UCTIOHEHHS JOTOBOPA O BEIIIOIHEHIH Pa0oT (OKa3aHUH YCIIYT) B 000 BpeMsI IIPH YCIOBUU
OILIATHI MCHOJHHUTEIO (PaKTHYESCKH HOHECEHHBIX UM PACXO00B, CBA3aHHBIX C HCIIOJHEHHEM 00s3aTENbCTB 110 JaHHOMY JIOTOBODY.

Crartbs 33. CMeTa Ha BbINIOJIHEHHe Pa00ThI (0OKa3aHUe YCIYTH)

1. Ha BemmonHeHME paboTHI (OKa3aHUE YCIYTH), IPEAYCMOTPEHHON TOTOBOPOM O BBITIOJTHEHUHN PaOOTHI (OKa3aHUH YCIYTH), MOKET
OBITh COCTaBJICHa TBEpJIast WJIN MPUOTH3UTENBHASI CMETA.

CocraBnieHne TakOH CMETHI 10 TPeOOBaHHIO TOTPEOUTEIS WM UCTIOTHUTEINS 00513aTENBHO.

2. WcnonHuTeNnb HE BIpaBe TpeOOBATh YBEIMYCHUS TBEPAOH CMETHI, a MOTPEOUTENb - €€ YMEHBIICHHS, B TOM YHCIIE B CiIydae,
KOTJla B MOMEHT 3aKJIIOUEHUs TOrOBOPA UCKIII0YAIaCh BO3MOKHOCTh IIPEAYCMOTPETh MOJIHBINA 00bEeM MOJUICKAIINX BRIITOJHEHUIO PaboT
(OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX IS TOTO PACXOJIOB.

HcnonHuTens UMeeT paBo TPeOOBATh YBEIHMUYESHHUS TBEPJOH CMETHI IIPH CYIIECTBEHHOM BO3PAaCTaHMH CTOMMOCTH MaTEepHalOB U
000pyIOBaHNUs, MPEIOCTABIIEMBIX HCIOJNHHUTEIEM, a TaKKe OKa3bhIBACMBIX €My TPETHHMH JIMIAMH YCIYT, KOTOPOE HeNb3s OBLIO
MIPEeIyCMOTPETh TIPH 3aKIIFOYCHAN JoToBopa. [Ipu oTka3ze moTpeOUTeNs BEIIOIHUTE 3TO TPeOOBaHUE MCIIOMHUTEIh BIPABE PACTOPTHYTh
JIOTOBOP B CyACOHOM TIOPSIIIKE.

(. 2 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu Bo3HHKIIAa HEOOXOIUMOCTH BEITIOHEHHS TOTIOTHATEIFHBIX Pa0OT (OKa3aHUS TOTIOTHATENBHBIX YCIYT) U 10 STOW IIPUIUHE
CYIIECTBEHHOTO IMPEBHIMICHIS TPUOIH3UTEIBHON CMETBI, UCTIONHUTENh 0053aH CBOCBPEMEHHO IMPEIyNPEIUTh 00 3TOM MOTPeOUTENS.
Ecnu motpebutens He 1all coryiacue Ha MpeBbIIeHUE PUOJIN3UTEBHON CMETHI, OH BIIPABE OTKA3aThCsl OT UCIIOJIHEHHS JoroBopa. B aTom
clly4yae UCIIOJIHUTEb MOXET TPeOOBaTh OT MOTPEOUTENS YILIATHI LIEHBI 32 BHINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonHurens, CBOEBPEMEHHO HE MPEAYNPEIUBIIMN MOTPeOHUTENsT 0 HEOOXOIUMOCTH MPEBBIMICHHUS MPHOIN3UTENBHON CMETHI,
0053aH HCTIOIHUTH JOTOBOP, COXPAHsAA IMPABO Ha OIUIATy paboTHI (YCIyTH) B IpeAeraax NPUOIH3UTEIbHOI CMETHI.

(. 3 BBenen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crartbs 34. BeinoJjiHeHue padoThbl U3 MaTEPHAJIA UCIIOJIHUTEIS

1. ViciosHUTEIH 00513aH BINIONHUTH PA0OTY, ONMPEICIICHHYIO IOTOBOPOM O BBINIOJHEHUH PabOThI, M3 CBOSTO MaTepHaia i CBOUMH
CpeICTBaMH, €CJIM HHOE He IPEYCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Hcnonuurens, npeocTaBUBLIMN MaTepHal /sl BBIIIOJIHEHHS pa0O0ThI, OTBEYAET 3a €r0 HEHaJJIe)Kallee KauecTBO MO MpaBuiIaM 00
OTBETCTBEHHOCTH MPO/IABIIA 32 TOBAPhl HEHA/IJIEXKALIET0 KauecTBa.

(B pen. degepanpHOro 3aKk0HA OT 17.12.1999 N 212-03)

2. Marepuai UCIIOJIHUTEIISI OIUIAUYMBAETCS MOTPEOUTENIEM NPU 3aKJIIOYEHHH YKa3aHHOTO JIOrOBOpa IOJIHOCTHIO MM B pa3Mepe,
yKa3aHHOM B JIOTOBOPE O BBIIIOJHEHHH PabOTHI C YCIOBHEM OKOHYATEIHHOTO pacdeTa MpH IOJyYeHUH MOTPeOUTENeM BBITIOJIHEHHON
UCIIOJTHUTENIEM PabOThI, €CIIM UHOM NOPSJOK PACUETOB 332 MaTepHall UCTIOJIHUTEIS HE IPEYCMOTPEH COTJIallIEHHEeM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyasx, nmpenycCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUH PaOOTHI, MaTepHal MOXET OBITh NPEJOCTABIEH HCIIOJIHUTEIIEM
notpeduTento B kpeauT. Ilocnenyromiee n3MeHeHHE IEHBI TPEAOCTABIEHHOTO B KPEIUT MaTepuaia UCIIOIHUTENSI He BiIEeYeT 3a COO0M
nepepacuera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuasl HCIOJHHUTENST W HEOOXOAMMBIE ISl BBIIOJHEHHs PabOThl TEXHUYECKHE CPEJICTBA, MHCTPYMEHTHI M Ipovee

JIOCTABJISIFOTCS] K MECTY BBIMIOJIHEHHS paOOT UCTIOTHUTEIIEM.

Cratbs 35. BeinoJiHeHne paGoThl M3 MaTepHaJia (¢ Belllbi0) MOTPedUTe
1. Ecan pabota BBIIOJIHAETCS MOJHOCTBIO WM YaCTHYHO M3 MaTepuajia (C BELIbI0) MOTpeOUTeNs, MCIOIHHUTEIb OTBEYAeT 3a

COXpPaHHOCTb 3TOIr'0 MaTe€pHrajia (BCIIII/I) 1 MPAaBUJIBHOC €TI0 UCIIOJIb30BAHUEC.
Wcnonuurens 00s3aH:
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MPEeIyIpPEaUTh MOTPEOUTEIST O HEITPUTOHOCTH UITH HETOOPOKAaYeCTBEHHOCTH TIEPEIaHHOTO IMOTpEeOUTENIeEM MaTepraa (BEmim);

MPEACTaBUTH OTYET 00 M3PacXOAOBAHUH MaTepuala ¥ BO3BPATUTh €T0 OCTATOK.

B cirydae momHOM WM 4aCTHYHOM yTpaThl (MOBPEXISHUS ) MaTepralia (BEIIn), IPUHATOTO OT IOTPEOUTEINS, NCTIONHUTENb 00s3aH
B TPEXAHEBHBIH CPOK 3aMEHHTh €TI0 OIHOPOIHBIM MAaTEpHaIoM (BEIIbI0) AHAJTOTMYHOIO KadecTBAa M MO JKEJAHWI0 MOTPeOUTENs
W3TOTOBHUTH H3JENIME W3 OJHOPOJHOIO Marepuana (BELIM) B pa3yMHbBIH CPOK, a MPHU OTCYTCTBHM OJHOPOJHOTO MaTepHana (BEIIN)
aHAJOTMYHOI'0 KayecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IIEHY yTpaueHHOro (TOBPEXIEHHOI0) Marepuaia (BElH), a TaKkxKe
pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. IleHa yrpaueHHOTO (TIOBPEXICHHOT0) MaTepuaa (BeIy) ONpeessieTcs], HCXO0/Is U3 LICHbI MaTepuaa (BellH), CyIecTBOBaBIIeH
B TOM MECT€, B KOTOpPOM TpeOOBaHHE IMOTPEOHTENs JAOJIKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJHHUTENIEM B JCHb JOOPOBOJIBHOTO
yJIOBJIETBOPEHUsI TAaKOro TPeOOBaHWS WM B JEHb BBIHECEHMs CyJCOHOTO pEIIeHHUs, ecid TpeOOoBaHHWE MOTPeOUTENs TO0OPOBOIBLHO
YIIOBJICTBOPEHO HE OBLIO.

Ilena marepmana (Bemm), HEpeNaBaeMOr0 HCIOJHHUTENIO, ONPENENACTCS B IOTOBOPE O BBIMOJHEHHH PAadOTHI WIM B HHOM
JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), TOATBEPKIAIONIEM €TO 3aKITIOUCHHUE.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

3. UcnonmHuTENs OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO HIIM YaCTHYHYIO yTpaTy (TOBpEXACHHE) MaTepHaia (BEIIn),
MIPUHATOTO UM OT MOTPEOUTENIS, €CIIH MOTPEOUTEIh TIPEAYIIPEkKACH UCTIOTHUTENIEM 00 0COOBIX CBOHCTBAaxX Marepuaia (BEIIn), KOTOphIC
MOTYT TIOBJIEYH 32 OO0 ero MONHYI0 WX YaCTHYHYIO YTpaTy (IOBPEXKICHUE) JINO0 eCiIH yYKa3aHHBIE CBOMCTBA MaTepuana (BEIIn) He
MOTJIY OBITH OOHAPY>KEHBI IPU HAAJISKALeH TPHEMKE HCIIOJHUTENIEM 3TOro MaTeprasa (BEIy).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O0S13aHHOCTb HCNIOJTHUTENSA HHPOPMHPOBATHL NOTPedUTEIsI 00 00CTOATEILCTBAX, KOTOPbIe MOTYT NMOBJIUATH
HA Ka4eCTBO BBINOJIHsAeMOH padoThl (0Ka3bIBaeMOil yCJIyIr) WM NMOBJIeYb 32 c000il HEBO3MOKHOCTDH €€ 3aBeplUIeHHsI B CPOK
(8 pen. enepansHOTO 3aK0HA OT 17.12.1999 N 212-03)

VcnonHuTens 00s3aH CBOSBPEMEHHO MH(MOPMHUPOBATH ITOTPEOUTENSI O TOM, YTO COOJIOJCHUE yKa3aHUil MOTpeOUTeNsT M WHbIC
00CTOSATENBCTBA, 3aBUCSIIIE OT MOTPEOUTENS, MOTYT CHH3HTh Ka4eCTBO BBIIIOJIHAEMOH paboThl (OKa3bIBAGMON YCIYTH) HIIH MOBJICYb 32
c000ii HEBO3MOXKHOCTB €€ 3aBEPILICHHS B CPOK.

(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Eciau norpeOurtens, HECMOTPSl Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MH(MOPMUPOBAHUE HCIIOJHHUTENIEM, B Pa3yMHbIH CPOK He
3aMEHUT HENPUTOJHBIH WM HEJOOPOKAUYECTBEHHBIH MaTepuall, He W3MEHUT yKa3aHUil O crocoOe BBIIOJHEHUS! paboThl (OKa3aHHS
yCIIyru) au00 He YCTPAHWUT MHBIX OOCTOSTEIBCTB, KOTOPBIE MOTYT CHU3UTHh Ka4eCTBO BBIIIOJIHSAEMOH pabOThI (OKa3bIBAEMOMN YCIYTH),
UCIIOJTHUTEINb BIPABE OTKA3aThCSl OT HCIIOJHEHUS JOTOBOpA O BBINOJHEHWM PabOTHI (OKa3aHWUHM YCIYrH) W MOTPeOOBaTh MOJHOTO
BO3MELICHHS YOBITKOB.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

Crarps 37. llopsigok 1 (popMBbI OIJIATHI BHINIOJIHEHHOH padoThl (0Ka3aHHOM yCJIyIH)
(8 pen. ®enepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TotpebuTens 0043aH OIUIATHTH OKAa3aHHBIE EMY YCIIyTH B IIOPSAKE U B CPOKH, KOTOPBIC YCTAHOBIICHBI IOTOBOPOM C HCTIOTHUTEIIEM.
(vactp mepBas B pea. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH OMIATUTE BHITIOIHEHHYIO HCIIOJIHHUTEIEM B TIOJTHOM 00beMe paboTy mocie ee npuHATHA noTpedutenem. C
cornacus moTpeduTens paboTa MOXKeT OBITh OIUIAYEHA MM IIPH 3aKJIFOUEHHH JJOTOBOPA B ITOJIHOM pa3Mepe WM ITyTeM BbIIa4yM aBaHca.
(B pen. eaepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-D3, oT 21.12.2004 N 171-D3)

OmlaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAa0bOT) MPOM3BOAMTCS IOCPEICTBOM HAIMYHBIX MM OE3HAJIMYHBIX pPacueToB B
COOTBETCTBUU C 3aKOHOJaTeNIbcTBOM Poccuiickoit denepanuu.
(gacTb TpeThs BBeneHa DenepanbHBIM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHNN HAMMYHOW (POPMBI PACUETOB OILIATAa TOBAPOB (PaboT, yCIIyT) MOTpeOUTEIEM IPON3BOIUTCS B COOTBETCTBUU
C yKa3aHHMEM IIpojaBLa (MCIIOJHHUTENS) ITyTeM BHECEHHs HAIMYHBIX JCHEKHBIX CPEACTB MPOJABIly (MCIOIHUTENIO), TM00 B KPEAUTHYIO
OpraHM3ayio, 00 IUIATe)KHOMY areHTY, OCYLIECTBIIIOIIEMY IEATeNIbHOCTh I0 NpPHEMY IUIaTeXed ¢(U3HMYecKnx JUI, 00
0GaHKOBCKOMY IIJIATS)KHOMY areHTy (cy0areHry), OCyIIeCTBISIONIEMY IEsTEIbHOCTh B COOTBETCTBHU C 3aKOHOJATEILCTBOM O OaHKax M
0GaHKOBCKOW JIEATENILHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (hefepalbHBIMHM 3aKOHAMH WJIM MHBIMM HOPMATHBHBIMHU IPaBOBBIMH aKTaMH
Poccuiickoit ®eneparuu. [Ipu 3ToM 00s3aTesIbCTBA TOTPEOUTETS MIEpe] TPOAABLOM (MCIIOIHHUTENEM) IO OILTaTe TOBApoB (paboT, yciyr)
CUMTAIOTCSI MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTAa BHECEHMsS HaJMYHBIX JCHEXKHBIX CPEACTB
COOTBETCTBEHHO TIPOAABIYy (UCIIOJHUTENO), JU0O0 B KPEAWTHYIO OPraHM3aldio, JH00 IUIATE)KHOMY areHTy, OCYIIECTBISIOLIEMY
JIeSITENIbHOCTh 10 NpUEeMY IUIaTexeil (Qu3nueckux i, Jnb0 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIEMY
JIESITENIBHOCTh B COOTBETCTBUH C 3aKOHOAATEIILCTBOM 0 OaHKaxX U OAHKOBCKOW AEATEIbHOCTH.
(B pen. Denepansubix 3ak0HOB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTparnia cuiy. - @enepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PerynpoBaHue 0ka3aHus 0TAeIbHBIX BHIOB yCJIYyr

TTocnencTBust HapyIIeHHS YCIOBHIA TOTOBOPOB 00 OKa3aHUK OTENIbHBIX BUIOB YCIIYT, €CIIH TAKUE TOTOBOPHI IO CBOEMY XapaKTepy
HE NOJNaAAI0T N0/ AEHCTBUE HACTOSILEH IJIaBbl, OIPEIEIIAIOTCS 3aKOHOM.

Cratbs 39.1. IlpaBuia oka3aHus OTeJLHBIX BUIOB YCJIYT, BHINOJIHEHHUS OT/eIbHBIX BUI0B PaG0T NOTPedUTEIsIM
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHWsS OTICIBHBIX BHAOB YCIYT, BBINOJIHEHUS OTICIBHBIX BHJOB pPa0OT IMOTPEOUTENSIM YCTaHABIHBAIOTCS
[IpaButenscTBoM Poccuiickoit denepanuu.
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Inaga IV.TOCYJIAPCTBEHHAS N OBILECTBEHHASI 3AIIUTA
ITPAB IOTPEBUTEJIEN

Cratb 40. @enepaiabHbIii rOCyAapcTBEeHHBIH KOHTPOJIb (HAA30P) B 00J1aCTH 3a1MTHI MPAB MOTpPeduTe e
(B pen. denepanbhoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JIaCTH 3aIIUTHI IIPaB MOTPEOUTENEH OCyIeCTBIIsETCS (heliepallbHBIM
OpraHOM HCIIOJHHUTEIBHOM BiIacTH, ymosHoMoueHHBIM IIpaButensctBoM Poccuiickoit denepauuu (nanee - opraH rocyJapCcTBEHHOTO
Ha/a30pa).

2. [IpenmeroM (enepallbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha30pa) B 00JIaCTH 3alUThI IPaB MOTPEOUTEINEH SBIISIOTCS:

1) coGuoneHre N3roTOBUTENSMH, HCIIOHUTEISAMH, TPOAABIAMH, YIOITHOMOYEHHBIMH OPTAaHU3AIMSIMU WIN YIIOJTHOMOYEHHBIMHU
WHIVBUIYaIbHBIMH TIPEIIPHHUMATEIAMY, UMIOPTEpaMH, BIaJClIbIlaMU arperaropoB 00sS3aTENbHBIX TPeOOBaHMH, yCTaHOBICHHBIX
HACTOAIMNM 3aKOHOM, APYTUMH (elepaTbHbIMA 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH NPaBOBBIMHU akTaMu Poccuiickoit denepanuu, a
TaK)Ke aKTaMH, COCTABIISIOIMNMHE IIPaBo EBpa3suiiCKOro 3KOHOMHYIECKOTO CO03a, PETYIUPYIONIMMH OTHOLIEHNUS B 00JIACTH 3alUTHI IIPaB
OoTpeOUTENCH;

2) coOmoeHre U3rOTOBUTENEM, HCIIOTHHUTENEM (JIMIIOM, BBITIONHSIOMIM (DYHKIIMA WHOCTPAHHOTO M3TOTOBUTENS), IPOJaBIIOM
TpeOOBaHMI, YCTAaHOBJICHHBIX TEXHHYECKMMH pErlaMeHTaMHM, WM 00s3aTeJbHBIX TPeOOBAHMH, MOICKAIIUX NPUMEHEHUIO 10 JHS
BCTYIUICHUS] B CHJIy TEXHHYECKUX PErJlaMEeHTOB B COOTBETCTBHU ¢ PDenepanbHbIM 3akoHOM 0T 27 nekadpst 2002 roma N 184-03 "O
TEXHUYECKOM perynupoBaHuu";

3) cobmroneHre NpOJaBIAMM W BIAJEibLlaMH arperatopoB 00s3aTelbHBIX TPeOOBaHWI K MapKHPOBKE TOBAapOB CPEJICTBAMH
uaeHTHGUKALNY, K Tepenade nHGopManuy B TOCylapCTBEHHYIO MH(POPMAIMOHHYIO CHCTEMY MOHHUTOPUHra 3a 00OpPOTOM TOBAapoOB,
MOJJIEKAMNX 00s3aTeNbHON MapKHUPOBKE CPEIACTBAMH HICHTU(HKALMH, M HWHBIX TPEOOBAHUH, CBS3aHHBIX C 00OPOTOM TOBAapOB,
nHopManus O KOTOPBIX MOAJECKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HWH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBUH C
®denepanpHBIM 3aKk0HOM 0T 28 nekadpst 2009 roma N 381-D3 "O0 ocHOBax rocyIapcTBEHHOTO PETYIHPOBAHIS TOPTOBOH ACATEITHEHOCTH
B Poccuiickoit ®enepaunn", denepanbHpiM 3akoHOM OT 13 mions 2023 roma N 203-®3 "O rocyaapCTBEHHOM pEryJIMpOBaHUH
IIPOM3BOJICTBA M 000pOTa TabauHBIX M3EIHH, TaA0aUHOH MPOIYKINH, HHKOTHHCOAEPIKAIIECH IPOIYKIIMH U CHIPBSI AT MX IPOU3BOACTBA",
®denepanbHBIM 3aKOHOM OT 22 HOstOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM PETYIHPOBAHUH IIPOU3BOJICTBA U 000OPOTA STHIOBOTO
CIMPTA, AJTKOTOJIBHOW U CIIUPTOCOAEPIKALIeH MPOAYKIIMU M 00 OrpaHHMYCHUH MOTPEOIeHUs (PacUTHs) aJIKOTOJIBHON MPOAYKIMHU", 32
HCKJIFOUCHHEM TaKUX 00s3aTebHBIX TPEOOBAHMIA, OTHOCSIIMXCS K MPEAMETY PETHOHAIBHOTO TOCYIapCTBEHHOT0 KOHTPOJIs (HaA30pa) B
00acTy pO3HUYHOM MPOAAKH AITKOTOIBHOM M CITUPTOCOAEpIKalIel MPOIYKIUH U (peaepabHOro rocy1apCTBEHHOIO KOHTPOIIS (Haa3opa)
B 00JIaCTH MPOM3BOICTBA U 000POTa STHIOBOTO CIIUPTA, aJKOTOJILHOM U CIUPTOCOAEpIKALIEH TPOAYKIHH.

(. 3 BBeneH deaepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranusanus 1 OCYIIECTBICHUE (eIepaIbHOT0 TOCYAapCTBEHHOI0 KOHTPOJIS (Haa30pa) B 00JIACTH 3aIUTHI IIPaB MOTPeOUTENCH
perynupyrotes @enepanbHeiM 3akoHOM OT 31 mrost 2020 roma N 248-D3 "O rocymapcTBeHHOM KOHTPOIIE (HAI30pe) U MyHHUIIUIIATEHOM
KoHTpose B Poccuiickoit @enepanun”.

4. Ionoxenne o ¢eneparbHOM TOCYIapCTBEHHOM KOHTpOJIE (HAaa30pe) B 00IacTH 3aIUTHI IIPaB MOTPEOUTENEH yTBEp)KAaeTCs
[IpaButenscTBoM Poccuiickoit denepanuu.

5. B monoxenun o hepepansbHOM rOCyAapCTBEHHOM KOHTpOJIE (HaZ30pe) B 00IACTH 3aIUTHI TIPaB MOTPEOUTENCH yKa3bIBAlOTCA
HaNMEHOBAHUE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHHYECKOTO periiaMeHTa U (WIN) 00s3aTeIbHBIX TPeOOBAHHUH, TTOUIEKAIINX IIPUMEHEHHIO
JI0 IHS BCTYIUICHHSI B CHITYy TEXHHUECKUX PETIIaMEHTOB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM 0T 27 nekadps 2002 rona N 184-D3
"O TEXHHMYECKOM pPEeryJIMpOBaHUH", OllEHKa COOJIIOZCHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (elnepajbHOro rocyAapCTBEHHOTIO
KOHTPOJIs (HAA30pa) B OONACTH 3alUTHI MpaB MOTPEOMTENEH, a TaKXKe BHIbI MPOMYKIIHH, SBISIONIHECS 00bekTaMu (heaepasbHOro
TOCYapCTBEHHOTO KOHTPOJIS (HaJ30pa) B 001aCTH 3alUTHI MPaB MOTpeOUTENEH.

6. OpraH rocy1apcTBEHHOTO Ha/I30pa €KEroJHO TOTOBUT FOCYAapCTBEHHBIN JOKIA O 3alllUTe MpaB noTpeduteneii B Poccutickoit
®enepanuu B nopsizike, ycranoBiaeHHoM [IpaBurensctBoM Poccuiickoit ®enepanuu.

7. OpraH rocyaapcTBEHHOTO HaJ30pa BIpaBe 00pamaTthCs B CyZ C 3asBJICHUSMH B 3aIIUTy IpaB NOTpeOUTENEH M 3aKOHHBIX
MHTEPECOB OT/ENBbHBIX MOTpebuTeneil (rpymnmsl noTpeOuTeseH, HeonpeaeJeHHOro Kpyra noTpeOureneii), a Takke ¢ 3asBICHUSIMU O
JVKBUIALMKN W3TOTOBHUTENS (MCIIOIHMUTENS, MPOJABIa, yIOJHOMOUYEHHOW OpraHW3allii, UMIIOPTEpa, BIaJelblla arperatopa) ambo o
NIPEKpaIleHNH AEATEIHbHOCTH HHAMBUAYAJIBHOTO MpEANpUHUMATENs (YNOIHOMOYSHHOTO HWHIMBHIYaJbHOTO IPEANPHHHUMATENS) 3a
rpy6oe (TIoBJIeKIIee CMEPTD MIT MacCOBbIE 3200JIeBaHUs, OTPABICHHS JIIOEH) HapyIIeHHE TpaB MOTpeOnTeNeH.

8. Opran rocyaapcTBEHHOTO HaJ30pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOJAATEIhCTBOM Poccuiickoit denepamnnu, MOXKET OBbITH
MIPUBJICUEH CYAOM K yJacTHIO B JieJie, a TAaKXKe BIIPaBe BCTYNATh B A€JI0 MO CBOCH MHUIMATHBE WM 10 MHUIIMATUBE JIUI, Y4aCTBYIOLTIX
B Jienie, JUIS Jaud 3aKIIOUEHHs MO JeNy B IeJISIX 3alUThl MpaB MoTpeOuTeneil B paMKax Ipak[JaHCKOTO MM aJIMHHHCTPATHBHOTO
CyZIOIIPOU3BOJICTBA.

9. OpraH rocyJapCTBEHHOTO Haj30pa BIpPaBe JaBaTh Pa3bsCHEHHUS IO BOIPOCAM NPHMEHEHHS 3aKOHOB M MHBIX HOPMATHUBHBIX
IIPaBOBBIX akTOB Poccuiickoit @enepannu, peryIupyONX OTHOIIEHNS B 00J1aCTH 3aIIUTHI IPaB MOTpeduTeeH.

10. KoncynbrupoBaHue, NMpoQHUIaKTHYECKUH BU3UT, HAOJIO/EHHE 3a COOJIIOAEHHEM O00s3aTeNIbHBIX TPeOOBaHWi, BBIC3IHOE
oOcneoBaHle MOT'YT TPOBOXUTHCS  (pelepalbHBIMH  TOCYAApPCTBEHHBIMH  YUPEXKICHUSIMH, IIOJBEJOMCTBEHHBIMH OpraHy
TOCY/IapCTBEHHOTO HAaJ30pa, B TOPSAKE M CIydasX, YCTAHOBIICHHBIX IIOJIOKEHHEM O (eaepasbHOM TOCYIapCTBEHHOM KOHTpOJIE
(Haj30pe) B 00JACTH 3aIIUTHI ITPaB NOTpeOUTEIEH.

Cratest  41. QOO0s3aHHOCTHL M3rOoTOBHTENs] (MCHOJHMTENSI, MNPOJAaBLIA, YNOJHOMOYEHHOH OpraHU3alMu MM
YHOJTHOMOYEHHOT0 WHAWBHAYAJIbHOr0 TpeINPUHUMATE/s], HMIOPTEPa, BJaJde/iblla arperaTropa) Mo NpPeIoCTABJIEHHIO
HH(OPMALMH OPraHy rocyJapcTBEHHOr0 HA/130pa
(B pen. denepansHOrO 3aKk0HA 0T 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

W3roroBurenn (I/ICHOJ’IHI/ITCJ’IB, npoaaBel], YIHNOJIHOMOYCHHAsA oOpraHusanuvs HWinu yHOHHOMO‘ICHHHﬁ I/IHIlI/IBI/II[yaJ'ILHHﬁ
npeaAnpruHUMareiib, UMIOPTEP, BIAACIICI] arperaTopa) 1o Tpe60BaHI/IIO OpraHa rocyaapCTBCHHOIO HaJA30pa, €ro AJOJDKHOCTHBIX JIWIL
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00s13aH NMPEIOCTABUTH B YCTAHOBJIEHHBIH UMH CPOK JIOCTOBEPHBIC CBEICHHUS, TOKYMEHTAINI0, OOBSICHEHUS B TUCbMEHHOM U (WJIH) YCTHOU
(dhopme 1 uHYI0 HHOOPMAIIHIO, HEOOXOTUMYIO JIJISl OCYIIECTBIICHHS OPTaHOM TOCYAapCTBEHHOTO HAI30pa U €0 TOJDKHOCTHBIMH JIUTIIAMHU
MOJTHOMOYHH, YCTAaHOBIIGHHBIX 3aKOHOAATEILCTBOM Poccuiickoit deneparuu.

(B pen. denepanpHOTO 3aK0HA OT 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtnia cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 42.1. IloaHOMOYHS BBICIIMX HMCHOJHHTEJIbLHBIX OPraHOB TIOCY/JapCTBeHHOH BJacTH cy0ObekToB Poccuiickoii
®@enepanuy B 00J1aCTH 3alIUTHI IPaB NOTpeduTe el
(BBeneHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicomii WCTIONHUTENBHBIN OpraH TOCYJapCTBEHHOW BIACTH COOTBETCTByMomero cyOwrekTa Poccuiickoit Deneparin
OCYIIECTBIISICT MEPOTIPHUATHS 110 PeaTi3anuy, 00ECIICUECHHIO U 3aIINUTE PaB MOTPEOUTENEH 1 B TIpeiesiax CBOMX MOJTHOMOYNH IPHHAMAET
OTIpEICTICHHBIE MEPHI.

2. B memsx coneicTBUS 3alWTe HpaB MOTpEeOMTENCH OpraHbl HCIONHHUTEIBHOHN BiIacTH cyOBekTOB Poccwiickoit denepanmn
pa3pabaThIBalOT PErHOHAIBHBIE TNPOTPAMMBI 10 3aIUTE NpaB IMOTPEOWTENCH W OKa3bIBAlOT COMACHCTBHE OpraHaM MECTHOTO
CaMOYTIPaBIICHHUS W OOIIECTBCHHHIM OOBEIMHEHUSAM TOTpeOuTeNel (X acCOUaMiM, COI03aM) B OCYIIECTBICHHUN WMH 3aIUTHl IIpaB
noTpeduTesneu.

(1. 2 BBeneH PenepanbHbM 3akoHOM oT 18.03.2019 N 38-03)

3. Opral rocy1apCTBEHHOTO Ha/130pa YTBEPIKAaeT METOMYECKHE PEKOMEHJallMH M0 pa3pa0d0TKe U pean3aliii PernoHaJbHBIX U
MYHUIUTIAJIBHBIX ITPOTPaMM 10 3aIUTE MPaB IOTpeOuTENeH.

(. 3 BBegeH denepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Crartbs 42.2. Ilepenaya ocyliecTBjIeHHsI NOJHOMOYHUI OPraHa rocyJapcTBeHHOro0 HAaA30pa OPraHaM HCIOJIHUTEIbHOM
BJacTH cy0bekToB Poccuiickoii ®@enepanun
(BBenmena denepanpHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMS OpraHa TocyIapCTBEHHOTO HaJa30pa MO OCYIIECTBICHHIO (elepalIbHOTO IOCYAapCTBEHHOTO Haa30opa B 00JIacTH
3alIUThI MPaB MOTPeOUTENICH MOTYT MepeaaBaThCs Ui OCYIISCTBICHHS OpraHaM HCIOJHUTEIbHON BJIACTH CyOBeKTOB Poccuiickoit
Deneparun nocraHoBiaeHusMHu [IpaBurensctBa Poccuiickoit denepanuu B mopsiake, ycTaHoBieHHOM dDenepalbHBIM 3aKOHOM OT 6
okTsa0pst 1999 roma N 184-®d3 "OO6 0o0umMX MPUHIMIAX OPraHU3alMU 3aKOHOJATENBHBIX (MPEICTAaBUTENBHBIX) U HCIIOIHHUTEIbHBIX
OpraHOB rocyIapCTBEHHOI BiacTH cyobekToB Poccuiickoit @eneparun”.

Cratbs 42.3. Ilonaya u paccMoTpeHHe o0paleHnii moTpeduTeneii
(BBenmena denepanbapM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. Obpamienne mOTpeOUTENS MOKET OBITH HAIIPABJIICHO B MICEMEHHOH (hopMe Ha OyMaKHOM HOCHUTEIIE HITH B DJICKTPOHHOM opme
B OpraH TOCYJapCTBCHHOTO HAI30pa, WHBIC YIIOIHOMOYCHHBIE (hefiepaibHbIe OPTaHbl UCTIOTHUTEIFHON BIIACTH, OPTaH UCTIOTHUTEIEHON
BIacTu cyonrekra Poccuiickoit denepannu mub0 opraH MECTHOTO CaMOYTIPaBICHUS.

2. O0parieHue MOTPeOUTENS MOXKET OBITh HAIIPABIICHO TI0 TIOYTE, C HCIIOIH30BAHUEM HH()OPMAIIIOHHO -TEJIEKOMMYHHKAIIMOHHOM
cern "HHrepHer", B TOM umcie O(UIMANbHOrO caiiTa opraHa rocyJapCTBEHHOTO Ha/30pa, WHBIX YIOJIHOMOYEHHBIX (elrepanbHbIX
OpraHOB HCIOJHUTEIHLHOW BJIACTH, OpraHa HWCIOJHHUTENHHOW BiacTh cyObekra Poccuiickoit ®expepanuu naub0 opraHa MECTHOTO
camoympaBienus (B cyOobekTax Poccuiickoit ®enepanuu - ropoaax ¢enepambHoro 3HaueHuss MockBe, Cankt-IlerepOypre u
CeBacToI10J1€ C HCIIOIB30BaHUEM O(QHIIMAIBEHOTO CaliTa OpraHa MECTHOTO CaMOYIIPaBJICHHUS B CIydae, €CIIU 3TO IPETyCMOTPEHO 3aKOHAMHU
cyobekToB Poccuiickoii @enepariuu - ropo1oB peaepanbroro 3sHauenus Mocksbl, Cankt-IletepOypra u CeBacTomnois), eIMHOro mopraia
rOCYJapCTBCHHBIX U MYHHIUTIATBHBIX YCIYT TUO0 PETHOHAIBHOTO IOPTaNia TOCYIapCTBEHHBIX H MYHHIUTIAEHBIX YCIIYT, a TAK)KE MOXKET
OBITh IPHUHATO TP JINTHOM MIPHEME 3asIBUTEIIS.

3. B MHOrO(YHKIIMOHANBHBIX MEHTPAX MPEIOCTABICHUS TOCYJApCTBEHHBIX H MYHHIUIAIBHBIX YCIYT MOTYT OCYIIECTBISTHCS
preM OOpaIieHui moTpeOuTeNe U KOHCYIbTHPOBAHUE MMOTPEOUTENCH MO0 BOIpOCcaM 3aIlUTHl MX IPaB Ha OCHOBAHWH COTJAMICHUN O
B3aHMOJICHICTBHN MEXIY MHOTO(YHKIIMOHANHHBIMHU IIEHTPaMHU TIPEIOCTABICHUS TOCYJAPCTBCHHBIX W MYHHIHIIAIBHBIX YCIYyT U
(eneparTbHBIMU OpraHaAMU UCTIOTHUTENFHON BIIACTH, OPraHaAMH FOCYIapCTBEHHBIX BHEOIOKETHEIX (DOH/IOB, OpraHaMH T'OCYAapCTBEHHON
BIacTH cyosekToB Poccuiickoit denepariy, opraHaMu MECTHOTO CaMOYTIPABICHHUS.

Crartb 43. OTBeTCTBEHHOCTD 32 HapyllleHUe MPaB NOTpeduTeIeil, yCTAHOBJEHHbIX 3AKOHAMU U HHBIMU HOPMATUBHBIMHU
npaBoBbiMH akTamu Poccuiickoit @enepanun
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE MpaB MOTpeOWTeNeH, YCTAHOBICHHBIX 3aKOHAMHU M WHBIMA HOPMATHBHBIMH IPABOBBIMH akTamMH PoccHCKOM
Oenepanyn, nponaaser] (MCHOIHHUTENb, W3TOTOBUTENb, YIOJIHOMOYCHHAS OpraHW3alMs WIA YIIOJIHOMOYCHHBINH WHIUBHUIYaIbHBIH
MpeIIPUHIMATEIH, AMIOPTEP) HECET aJMHHUCTPATHBHYIO, YTOJOBHYIO WJIH TPaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHU C
3akoHoAarenbcTBoM Poccuiickoit denepanuu.

Cratbs 44. OcyniecTB/IeHHE 3aIIUTHI PAB NOTPeOUTEIel OpraHaMu MeCTHOTO CaAMOYIPABJIEHHUS
(B pen. denepanpHOTo 3aK0HA OT 22.08.2004 N 122-D3)

B nemnsix 3aniuTel mpaB moTpeduTeNel Ha TEpPUTOPUH MYHHUIIUIIATEHOTO 00pa30BaHUsI OpTaHbl MECTHOT'O CAaMOYTIPABIICHUS BIPaBe:
paccMaTpuBaTh 0OpameHns HoTpeduTeIeH, KOHCYIPTHPOBATE UX 110 BOIMPOCAM 3aIlIUTHI IPaB NOTpeOHUTENeH;
(B pen. ®enepansHOro 3aKk0Ha OT 18.03.2019 N 38-D3)
o0palnaThes B CyJIbI B 3aIIUTY MpaB HOTpeOuTeei (HeonpeIeeHHOTo Kpyra noTpeduTenei);
pa3pabaTbIBaTh MYHUIUIIAIBHBIE TPOTPAMMBI I10 3aIIUTE IIPaB NOTpeOuTEeH.
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(ab3am BBenen @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

ITpu BBISIBIICHUT TIO OOpAIICHHIO IOTPEOUTEIIST TOBApOB (paboT, yCIyT) HEeHAIeKAIIEeTo Ka4eCTBa, a TaKKe OMACHBIX [Tl )KU3HH,
3[I0POBBSI, IMYIIECTBA HOTPEOUTENICH 1 OKPYKAIOILEH Cpe/ibl OPraHbl MECTHOTO CAMOYIIPABICHHUS HE3aMEAJIUTEIILHO U3BEUIAIT 00 3TOM
(dhenepanbHBIE OPTaHbI UCTIOTHATEIHHON BIACTH, OCYIIECTBISIONINE KOHTPOIIh 33 KAYeCTBOM U O€30IMacHOCTHIO TOBApOB (paboT, yciyr).
(B pen. @enepanpHOro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThbs yTpatmia cuiy. - @enepanbublif 3akoH ot 18.03.2019 N 38-03.

Crarba 45. [IpaBa o01ecTBEHHBIX 00beJUHEHUIT IOTpeduTesei (UX accouuanuii, cor3oB)
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BnpaBe 0OBEIMHATHCS Ha TOOPOBOJILHOM OCHOBE B OOLIECTBEHHBIE 00BEAMHEHUs OTpeOuTeNel (MX acconuayy,
COI03bI), KOTOPBIE OCYIECTBIISIOT CBOIO JEATEIHLHOCTh B COOTBETCTBUH C YCTaBAMHU YKa3aHHBIX OOBbEANHEHUH (MX acCOIMaInii, COI030B)
1 3aKoHozaTenbcTBOM Poccuiickoit @enepanumn.

2. ObuiecTBeHHBIE 00BEIUHEHIS OTPEOUTENCH (FX acCOIMAIIH, COIO3bI) ISl OCYIIECTBICHUS CBOUX YCTABHBIX IIEJel BIpaBe:

Y4acTBOBaTh B pa3paboOTKe 00s3aTelbHBIX TpeOoBaHW K ToBapaM (paboraMm, ycioyram), a Takke IMPOEKTOB 3aKOHOB W HHBIX
HOpPMATHBHBIX NPABOBEIX akTOB Poccuiickoit denepanuu, perymmpyomnux OTHOIIEHHS B 00IaCTH 3aIUTHI IIPaB MOTpeOUTENeH;

MIPOBOIUTH HE3aBHCHUMYIO SKCIIEPTU3Y KadecTBa, 0€30MTaCHOCTH TOBapOB (paboT, yCIIyT), a TAK)KE COOTBETCTBHUS MOTPEOUTETHCKIX
CBOHCTB TOBapoB (paboT, yciayr) 3asBiIeHHOH MpoAaBIaMy (M3rOTOBUTEISIMU, UCTIOJIHUTEIISIMH) HH(POPMAIIUU O HUX;

OCYLIECTBIISITH OOIIECTBEHHBII KOHTPOJIB 32 COOJII0ICHUEM TIpaB MOTPEOUTEIICH M HANPABIIATh B OPTaH rocyJapCTBEHHOTO HA/130pa
W OpraHbl MECTHOTO CaMOyIpaBiieHHs1 HH(pOpMaIHIo 0 (pakTax HapyLIeHUH IpaB HOTpeOUTEeH Ui MPOBENICHNUS TPOBEPKH 3TUX (PAKTOB
U NPUHATHUS B CIIydae MX HOATBEPKICHUS Mep IO NMPEeCceueHHI0 HapyIIeHUH paB NoTpeOuTeNneil B mpeaenax MoJIHOMOYHH yKa3aHHBIX
OpraHoOB, y4acTBOBAaTh B TPOBEACHUU IKCIIEPTU3 IO (akTaM HapyIIeHUH IpaB NOTpeOUTENEH B CBA3M C OOpAICHUAMH TOTPEOUTEINEH.
[Ipu ocymiecTBIeHHH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIC OOBEAMHEHHS MOTpeduTeneil (MX accoIMaluy, COI03bl) HE BIpPaBE
TpeboBaTh OT M3rOTOBHUTENEH (MCIOIHUTENEH, IPOJABIIOB, YIIOJHOMOYEHHBIX OPTaHM3alUi WIN YIOJIHOMOYEHHBIX MHIWBUILYAIbHBIX
IpeANpUHIMATENeH, IMIOPTEPOB) NPEICTABICHHE JOKYMEHTOB (BBIIIOIHEHUE ACHCTBHI), 00S3aHHOCTD MTPEACTaBICHNS (BBITOIHEHUS)
KOTOPBIX IO TPEOOBAHMIO IIOTPEOUTEIISI HE YCTAHOBJIEHA 3aKOHOM;

(8 pen. ®enepanpHOTO 3aK0HA OT 18.07.2011 N 242-03)

pacnpocTpaHiTh HHYOPMALUIO O MpaBax MOTpeOUTENeH W 0 HEOOXOOMMBIX JEHCTBHUAX MO 3aIIWTE 3THX MpaB, O Pe3yiIbTaTax
CPaBHHTENILHBIX HCCIEJOBAaHMH KauyecTBa TOBapoB (paboT, yclyr), a TakKe MHYI HH(OpMaIuio, KoTopas OyJdeT cHocoOCTBOBATH
peanM3aniM MpaB M 3aKOHHBIX MHTEpecoB morpedureneil. [lyOnukyemble oOIIECTBEHHBIMU OOBEIMHEHMSAMH TOTpeOuTeneil (ux
accolMalMsIMK, COI03aMH1) PE3YJIbTaThl CPABHUTEIBHBIX UCCIIEJOBaHHI KauecTBa TOBApPOB (PaboT, YCIIyT) HE SBISIOTCS PEKIaMON;

BHOCHUTH B (be)lepaanLIe OpraHbl HUCIIOJIHUTEIIbHOM BJIaCTH, OopraHusanvu MNPpECAJIOKCHUA O IMPUHATUHU MCEpP IO IMOBBIIICHUIO
KavyecTBa TOBapoB (padoT, yCiIyr), MO MPUOCTAHOBJICHUIO MPOU3BOJICTBA M PEANN3alMU TOBAPOB (BBHIIIOJIHEHHS PadOT, OKa3aHUs YCIyT),
M0 OT3BIBY C BHYTPEHHEro pBhIHKAa TOBapoB (paboOT, yciyr), He COOTBETCTBYIOLIMX IPEIBSBISIEMBIM K HHUM M YCT@HOBJICHHBIM
3aKOHOJaTeNnbCTBOM Poccuiickoit depepariiv 0 TEXHUIECKOM PETYIHPOBAHUH 0053aTEIbHBIM TpeOOBaHUSM;

BHOCHTh B OpraHbl NPOKYypaTypbl M (eaepaiabHble OpPraHbl HCIOJHHUTENBHOM BIIACTH MaTephaibl O TPHUBICYCHUH K
OTBETCTBCHHOCTH JIMI, OCYIIECCTBIAIOIINX IIPOM3BOJCTBO M pEATH3aLHI0O TOBapoB (BBIIOJHEHHE palbOT, OKa3aHWE YCIyT), He
COOTBETCTBYIOIINX IPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM TPEOOBAHUM, a TAKXKE HAPYIIAIOMINX IIpaBa NOTpeOUTENEH, yCTaHOBICHHBIC
3aKOHAMH ¥ HHBIMHM HOPMaTHBHBIMH IIPaBOBBIMH akTaMu Poccniickoit @enepannm;

o0paIaTbesl B Opranbl NPOKYPaTyphI ¢ IPOCK0aMH NPUHECTH MPOTECTHI O MPU3HAHWN HEAEHCTBUTEIbHBIMHU aKTOB (peaepatbHbIX
OpPraHOB MCIIOJHUTEIBHOM BIIACTH, aKTOB OPTaHOB HCIIOJHHUTENBHOW BIacTH CyOBekToB Poccuiickoit ®@exepannu M akTOB OPraHOB
MECTHOI'O CaMOYNpaBJICHUSA, ITPOTUBOPCUAIINX 3aKOHAM U UHBIM PETYJIUPYIOIIHUM OTHOIIICHHUA B obnactu 3allATBI IpaB HOTpe6HTeJ'IeI7[
HOpPMAaTUBHBIM MIPaBOBbIM akTaM Poccuiickoit @exnepanny;

oOpamaTecs B CyJBI C 3asIBICHUSIMH B 3alUTYy IIPaB MOTpeOUTENeH U 3aKOHHBIX WHTEPECOB OTIEJIBHBIX MOTpPEeOUTENeH (TPyIIIbI
oTpeOuTeNeH, HeONpeAEICHHOTO Kpyra MoTpeduTenei);

y4acTBOBAaTh COBMECTHO C OpraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHPOBAHMM OTKPBITBIX M OOMIENOCTYIHBIX
TOCY/IapCTBEHHBIX MH()OPMAaIMOHHBIX PECYpPCOB B OOJACTH 3alIMTHI IIpaB MOTpeOHTENeH, KauecTBa M 0E30MacHOCTH TOBapoB (padoT,
YCITyT).

(ab3ar BBeieH DenepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3, B pen. @enepanpHoro 3akoHa oT 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HeolpeeJIeHHOI0 Kpyra norpedureJiei
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpTaHbl MECTHOTO CaMOYIMpPaBJICHHS, OOIIECTBEHHbIE OOBEIMHEHUS MoTpeduTeneit (ux
aCCOIMAIlNN, COI03bI) BIPaBe NPEABABIATh UCKH B CYIBl O IPEKPALICHUH MPOTHBONPABHBIX ACHCTBHM M3TOTOBUTENS (MCIOIHHUTEINS,
MIPO/AABIA, YIOIHOMOYEHHOW OPraHU3aIK WM YIIOJHOMOYEHHOTO MHIUBHIYaJbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH
HEOIIPEIeIEHHOTO KpyTa IMoTpednuTeei.

(vactb niepBas B pea. Gexepanshoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu yIoBIETBOPEHUU TAKOTO KCKA CYJA OOS3bIBACT IMPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIA CYJJOM CPOK 4Yepe3 Cpe/IcTBa
MaccoBoOi MH(OpPMAaLMK WIIM HHBIM CIIOCOOOM JI0 CBEJICHUSI TOTPEOUTENeH peleHne cya.

BerynuBiiee B 3aKOHHYIO CHITY pEIICHUE CYyJa O IPU3HAHUH ACUCTBUIA H3TOTOBUTENS (MCIIOIHHUTEIS, TPOAABIIA, YIIOJIHOMOYECHHOMH
OpraHW3allUi MU YIOJHOMOYEHHOTO WHAWBUAYAILHOTO MPEANPUHUMATENS, HUMIIOPTEpa) MPOTHBOIMPABHEIMU B OTHOIICHUH
HEOIPEIeIEHHOTO KpyTa MoTpeOuTesnei 00g3aTenbHo IS Cy/1a, pACCMAaTPHUBAIONIETO UCK ITOTPEOUTENS O 3alIUTe €r0 MpaB, BOSHUKIINX
BCJIEICTBHE HACTYIUICHHUS I'PakJaHCKO-TIPABOBBIX MOCIEACTBHNA ACHCTBUHM M3TOTOBHUTENS (MCIIOIHHUTENS, MPOAABIA, YIOTHOMOYEHHON
OpTaHM3aINH WIH YIOJHOMOYEHHOTO MHIMBHIYaJIbHOTO MPEAPUHUMATENS, UMIIOPTEPa), B YaCTH BOMPOCOB, HMEJIH JIH MECTO TaKHe
JIeHICTBUS M COBEPIICHBI I OHU M3TOTOBUTENEM (MCIIOJTHUTEIIEM, IPOIAaBIIOM, YIIOJTHOMOYEHHOH OpraHu3anneil Wil YIOTHOMOYEHHBIM
MHIUBUAYATBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM ).

OIHOBpPEMEHHO C YAOBIETBOPEHUEM HUCKa, MPEIBSIBICHHOTO OOIECTBEHHBIM OOBEAMHEHHEM MOTpeOuTeNel (MX accolrammei,
COIO30M), OpraHaMU MECTHOTO CaMOYIIPaBJICHHS B HHTEpPECaxX HEONPEACICHHOTO Kpyra MOTpPeOUTeNeH, CyA NMPHHUMAET PEHICHUE O
BO3MEIIICHHH OOIIECCTBEHHOMY OOBCIMHEHHIO MOTpeOHTENel (WX acCOIMAllUH, COK3Y), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
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MOHECEHHBIX MO JIeNy CYICOHBIX H3/ICPIKEK, a TAKKE WHBIX BOZHHMKLIMX 0 OOpAallCHUsl B CYA M CBA3aHHBIX C PACCMOTPEHHEM Jeja
HEOOXOAMMBIX pPacxo0B, B TOM YHCJIE PAcXOJ0B Ha MPOBEICHHWE HE3aBHCHUMOW SKCIIEPTH3bI B CJydae BBISBJICHUS B pe3ysbTaTe
MIPOBEJICHUS TAKOW SKCIIEPTH3BI HAPYIICHHS 00s3aTEIbHBIX TpeOOBaHMM K TOBapam (paboTam, yciyram).
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