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1. O6mue monokeHUs

1.1. IIpaBuna moBenenus norpebureneii (nanee - «IIpaBuia») B OO0 «BuA JAEHT» (nanee -
Knunvka) spasrores OPTaHM3aHOHHO-IIPABOBEIM JOKYMEHTOM, PETIIaMEHTUPYIOIINM B COOTBETCTBUM
€ saKoHonare/scTBOM Poccmiickoit eneparmu B cepe OXpaHsI 31M0pPOBbSI MOBE CHHE TIOTpeOUTEIIA BO
BPEMA HAaXOXIECHUA B MEIMIUHCKOM oprammsanui - OO0 «BuA TEHT», a takke mmbe BOIIPOCHI,
BOSHHUKAIOIINE MEXTY y9aCTHUKAMY TIPABOOTHOIICHHH — [OTpeOHTE IEM (3aKOHHBIM IPe/ICTABHTE IEM
norpedurens) u Kiunmnkoit,

1.2. Hacrosimue IlpaBuna o6s3aTeNbHEL ML TOTpeOuTeNelf, a Takke WHEIX JIMII,
o0paTuBIIIXCS B Knunuky.

1.3. Hacrosunue Ipasumna Pa3paboTaHsl IS peanmsanuu NPEyCMOTPEHHBIX 3aKOHOM IIpaB
TOTpeOUTEIA, CO3MaHUS HauGoee OraronpusTHeIX  Bo3MOXKHOCTE! OKasaHUA [OTpeOUTETIO
CBOCBPEMEHHOH MEIUIIHHCKON TTOMOIIH HaJyiexkamero o0beMa M KadecTBa, a Takoke yI0OHOrO u
KOM(OpTHOTO npebriBanms B Kimuuke ero noTpebuTeneit u noceTuTeneis.

1.4. IlpaBuna BHyTpeHHero pacropsaka [uist moTpeSUTeNel BKIIOYAIOT:

- IOpAZI0K obpalleHus noTpebureneii B Knuauky;

* TIpaBa 1 0053aHHOCTH LOTpebUTE e,

" HOPAIOK IPEAOCTaBICHUS HHOOPMALIHH O COCTOSHHM 3MI0POBBS MOTPEOUTENS;

TIOPAZIOK BBIJAYM BBHITHCOK M3 MEIUIIMHCKOMN AOKYMCHTallMK TOTPEOUTENS MU JPyrum
JTUIaM;

" HOPATOK Pa3pelieHust KOH(IUKTOB Mex Iy morpeburenem u Kiunukoit;

" Tpapuk paboTel Knunuky u ce JOJDKHOCTHBIX JIHIL,

" ”HQOPMAIIHIO O MepeuHe BUIOB MCAHMITMHCKHX YCIIYT U IIOPSJIKE UX OKA3AHMS;

- OTBETCTBCHHOCTB NOTPEOUTEIS 3a HApyIIeH e HacTosmux [Ipasur.

METUIIUHCKHUX YCIyr.

2. Ilopsinox o6pamennus noTpeduTens B Knunnky
2.1. Knunuka sBiusercs MEIHIHMHCKON OpraHusalueii, OKa3bIBAIOIIEH TIIATHBIE MEAUITUHCKUE
YCIYTH B COOTBETCTBUH C MIEpEYHeM YCIIYT, YKa3aHHEIX B JINLEH3UH Ha OCYIIECTBIICHUE MEAUITMHCKOM
NEATETEHOCTH.




272, B Kmuuuky  o0pamarorcs morpebureny, — HyXjaamomuecs B IUIAHOBOM
CreMMATM3HPOBAHHOM KBATHQUITMPOBAHHOM o0cel0BaHUY U JICUCHUH.

2.3. B cioyuasx oOpalleHHd TPaKAaH B COCTOSIHMHM, TPEOYIOLEM CPOYHOTO MEIUIMHCKOTO
pMelaTeNbCTBa (HECUACTHBIM Cilydail, TpaBMa, IpYyrie cocrosHus W 3aboneBaHMs, YrpoXarOIye
JKU3HU VI 3[0POBEIO), MEIUIMHCKHUE paGorHuKE KITMHUKM OKasbIBAIOT IKCTPEHHYIO (HEOTIIOKHYIO)
MEIUIFHCKYIO [IOMOIID B IIPE/ieNiaX MMEIOIIXCA BO3MOIKHOCTEH, OPraHU3yIOT BBI30B OpHTaIbl CKOpOit
MEIHALITHCKOM MOMOLIH.

2.4, Tlpwem noTpebureineil NPOU3BOAUTCA B kabuueTax KIMHMKYM, TAE CO3MAHBL BCE
HEOGXOUMBIE YCIOBMS JUIA CBOCBPEMEHHOIO O0CMOTP3, o6cienoBaHMsa ¥ OKasaHus Kau€CTBEHHBIX
MEIUITMHCKIX YCIIYT.

2.5. Ilpu HEOOXOAMMOCTH OKa3aHHA MC/THITHHCKOM TIOMOIIE B aMOyIaTOPHBIX yCIOBHAX
norpebuTeNns obpalaeTcsa B perucTparypy Knuanky, 00eCIeuHBaroIIyIo PErncTpaIiiio noTpebuTenen
Ha [EPBUYHBIHA IPUEM K Bpady. [IpeBapuUTeIbHAs 3aliCh Ha IPHEM K Bpatdy OCYIIECTRISETCS KaK MU
HETIOCPE/ICTBEHHOM 00palleHHH roTpebuTeNs, TaK M I0 tenepony. Ilpa neppUIHOM obpaieHuy B
perucTparype noTpebuTemo opopMILIeTCs  MEIUIMHCKAA KapTa [0TpebuTend, II0Ty4aromero
METHIMECKYEO TOMOIIp B aMOyJIaTOPHBIX yCIOBHAX. Ilpu 3amucy Ha MPHEM K Bpady oTpeOUTEND
JI0JDKEH YKa3aTh CBOIO (QaMMUIIHIO, IMsL, OTIECTBO, NIaTy PpOXKIECHUS ¥ HOMEP tenedona.

7.6. B cornacoBaHHOE BpeMs IIOTPEOHTENIO HCO6XOMMO SBHTHCS Ha IpHEM JULd IMOIYdCHU
MeIMITUHCKOR yeiryrH. HerocpeCTBeHHO TICpell IprueMoM Bpaua notpebutens 06s3aH 00paTATHCS K
agMuHECTpaTopy KITMHUKH.

2.6.1. Aqmunaucrparop KiuHHKHA 32 [A€Hb 10 HA3HAUEHHOr0 IIpHeMa COBEPIIacT TeneOHHBIN
3BOHOK IIOTPEOMTENO C IEMBI0 TIOATBEPIKICHIT Bi3UTa. B cioyuae OTCYTCTBHA CO CTOPOHBL
noTpeOHTENs OTBETA HA TenedOHHBI 3BOHOK JIH00 Ha OTIPABIICHHOC SMS-coobmenue (cooOIIEeHNE B
WhatsApp) O NOATBEPIKACHAU BU3UTA, KOIMHMKA OCTABILIET 32 cO00H MpaBo MEPEHECTH Ha3HAUEHHBIN
mpuéM, B AaTbHEHIIeM COornacosan Jaty i BpeMs C TIOTPEOUTENICM.

2.7. Tlpu omo3laHuu norpeburend Oonee 4eM Ha 10 MHMHYT, B clIydyae €Cld UIATCIBPHOCTD
npueMa paccuuTaHa Ha 30 muHYT, bonee 4eM Ha 15 MUHYT, B CIy4ac ecJM [UIATENBHOCTh MpueMa
paccuntaHa Ha 40 MHUHYT X Gonee, Knounuka HMMeeT TPaBo MCPEHECTH Ha3HAYEHHBIA IPHUEM,
COTIACOBAB C ITOTPEOHTEIEM HOBYIO ATy 1 BPEMIL.

2.8. TIpu TiepBHYHOM OOpalleHUU B KnuauKy ToTpetuTens (ero 3aKOHHEI TIPEACTABUTEND)
IPEIOCTABIAET JIOKYMEHT, yZIOCTOBEPAIOIIMIA JIMTHOCTE. B peructparype KinHUKH MPA HEPBIATHOM
obpamenyy Ha NMOTPEOMTEN 3aBOAUTCA MeIMIMHCKAs KapTa aMOyJIaTOpHOTO GonpHOrO TMO (opme
043/y w/win 043-1/y, B KOTOPYIO BHOCATCA cBesenus o norpedurene. OJHOBPEMEHHO C ohopmIeHIEM
METULMHCKOW KapThl MEXKIY notpebureneM # KIMHIKOA 3aKIO4aCTCA moroop 00 OKazaHWM
TATHEIX METALAHCKAX YCIYT, TOTPeOHUTENb 3HAKOMMUTCS © pacrosmumu 1Ipasmramu. [loxmucanue
JoroBopa 03Ha4daeT, 4YTO roTpeduTenb ¢ HACTOAIIUMHU [IpaBusiaMi O3HAKOMIICH 1 o0s3yeTcs MX
BLIMTOTHATE.

79, B COOTBEICTBHH C HEOOXOIMMBIM Ope/BapUTENLHEIM  YCIOBHEM MEIUITMHCKOTO
BMeElIaTeIbCTBa, YCTaHOBIEHHBIM CT. 20 denepalbHOro 3aKoHa OT 21.11.2011 Ne 323-®3 «O6
OCHOBAaX OXpaHbl TpaXkaaH Poccmitckoit ®exepanun», KIuHAKOH (32 HCKTIOUSHHEM CJIydacs,
YCTAHOBJEHHBIX YKa3aHHBIM zaxonoM) odopmisieTcs MHOOPMUPOBAHHOE 7I0OpPOBONIBHOE COITIACHE
rpakJaHMHa WK €ro 3aKOHHOTO IpeCTaBUTENS Ha MEIMIUHCKOE BMENIATENBCTBO HA OCHOBAHMH
IIPe0CTABIEHHON MEULIMHCKIM paboTHUKOM B JOCTyIHOM (opMe TIOIMHOH nHpOpMAIMU O LEIIX,
METOaX OKa3aHMs MEIMIMHCKOH [OMOIIH, CBI3AHHOM C HHMM DHCKE, BO3MOXHBIX BaphaHTax
MeTUIHHCKOTO BMEIIATeIhCTBa, O €ro [IOCIEACTBISIX, @ TaKKe O MpeanosaracMblX pe3yapTraTax
OKa3aHMs MEIUITMHCKON TTOMOIIIH.

2.10. TloTpeburenn 0Oe3 Ipe/IBApUTENbHOM 3arich [IPUHUMAIOTCS TIOCIIC norpebutesen ¢
Ipe/IBAPUTENBHOMN  3aITHCHIO, 6o B CBOOOJHOE BpeMsl MEXHy TpHeMaMi norpebureneit ¢
TpeaBapUTENbHON 3aTUCHIO.



2.11. Vndopmaruio o Bpemenn pueMa Bpavell BCEX CNENMATbHOCTEH C yKazaHWEM 9acoB
IpHeMa ¥ HOMEPOB KAOMHETOB, a TAKIKE O MOPSIKE [IpCABAPUTENIBHON 3AIMCH HA TIPHEM K BpadyaM, O
BPCMEHH M MECTC IpUEMa IPAXIAH JUPEKTOpoM (TIaBHBIM BpadoM) Knunuku, norpeburens moxer
NONydUTE B PETHCTPATYype B YCTHOH (GopMe ¥ HANIAIHO - Ha HHQOPMAIIHOHHOM  CTeH[Ie,
PACIIOIIOCHABIX B TIOMeIleHnn KnvHuky, a takke Ha cadire KiuHuku B cern «Muteprer». s
ynobersa motpeburens o BpeMeHu lipreMa noTpeduTens nomyyaer SMS-yBenomienme (coobienmne B
WhatsApp) ¢ ykasanuem dbamumuu Bpada ¥ BpEeMCHHM ABKU K Bpady. HanpapieHns wa mMemunuuciue
TIPOLEeAYpPEl (KOHCYIBTALIMA K BpaiaM-ClCLHaINCTaM, OCMOTPHI | TIP.) BEIAAIOTCA JT€YAIM BpavoM.

2.12. MenunuHckas xapra NOTPEOUTENS ABIACTCS COBCTBEHHOCTHIO KIIMHUKY XpaHUTCA B
perucrparype. MenunuHcKkas Kapra Ha PYKH MOTpeOWTENr0 He BBgaeTca. He pasperaercs
C4MOBOJIBHBLH BEIHOC MEIHITMHCKOM KapTs! u3 Kiuauky.

2.13. Motpeburesm KaTCrOpH4ECKH 3alpeIlaeTcs MOIb30BATHCS MOGIIIBHEIM TeneoHOM U
APYTMMH CPEJICTBAME CBS3U BO BPEMs IPOREIEHNS HCCIICI0BAHMHN 1K KOHCYJIBTalluu Bpaya.

2.14. Jlewammii Bpau mosxker OTK43aTbCSl 110 COTJIACOBAHHID ¢ COOTBETCTBYIOIUM
AO/DKHOCTHBIM JTHLIOM OT HaOIIOJEHUS W JIeYeHHs MOTPEOHTENS, €CIIU ITO HE YIPOKAET IKH3HHU
NOTpEOUTENIS U 30POBBIO OKPYIKAIOIIKX, B CIIydasX HECOOMONEHN NOTpeCHTeNeM TIPeANHCAHH WK
Hacrosmux [Ipapwmir.

3. IlpaBa u oGs3anHOCTH norpeburereii

3.1. IlpaBa u o6s3aHHOCTH HOTpeOHUTENEH YTBEPKIAOTCS B COOTBETCTBUE C DenepanbHBIMHI
3aKoHamMu oT 21.11.2011r. Ne 323-®3 «06 ocrHoBax OXpaHbl 3M0pPOBBA I'paKgaH B Poccuiickoii
Genepanmm» 1 ot 07.02.1992r. Ne 2300-1 «O 3alllUTe IIpaB NoTpeduTeneiiy.

3.2. Ilpu obpamenns 3a MeqUIMHCKOIN [IOMOIIBIO M €€ IOMyYEeHHeM MOTPeOUTENh HMeeT
IIPaBo Ha:

- YBRKHUTECIBHOC M [yMaHHOE OTHOUIEHHE CO CTOPOHEI MEIMIIHHCKIX paboTHHKOB U Ipyrux
AL, yHACTBYIOIMMX B OKA3aHUK MEIULIMHCKOM TOMOIIH;

MH(OPMALMIO 0 DaMUIHH, HMeHH, OTHECTBE, NOIDKHOCTH, KBAIMGHKALUHM €ro JIeuanero
Bpata 1 NpyTrux JIMIl, HEOCPEICTBEHHO yUACTBYIOIIAX B OKA3AHUM EMY METULMHCKOM MOMOLIH;

" KaY€CTBO M 0€30MacHOCTh METHIIMHCKOI YCIIyTH;

" IOJTHYIO M TOCTOBEPHYIO MHMOPMAIIHIO 0 MEMUIIUHCKOMH yciyre;

+ OKa3aHHMC METMLIMHCKOU YCIIYTH B YCTaHOBJICHHEI CpOK;

BEIOOp II€Yallero Bpaya W3 4ucia paborarommux B Kinunuke u 3aMEHY €ro B Tpolecce
JICUCHUS;

O0C/e/lOBaHUe, NMATHOCTHKY, edYeHue u Haxox/aeHue B KiMHHMKE B YCIOBHMIX,
COOTBCTCTBYIOIMX CAHUTAPHO-TUTHEHUYECKUM 1 NPOTHUBOSNUIEMHYCCKAM TPeOOBAHIAM;

© obrneryenue Goim, CBA3AHHOM ¢ 3a60IeBAHMEM U (WIH) MEIULMHCKUM BMENIATENECTBOM,
AOCTYNHBIMU CIIOCOOAMM U CPEIICTBAMM, B COOTBETCTBHIM C mtensuei Kmunukuy;

* THOIYHMCHUE MH(OPMAIMYM O CBOMX IIpaBax u 00SI3aHHOCTAX, COCTOSHUM CBOEro 3J0pPOBBA,
TIPAMCHACMBIX MCTO/AX NMArHOCTUKH M JICUECHHS, a TaKiKe BBIOOp JIMII, KOTOpPHIM B HHTEpECcax
MOTpedHTeNs MOXKET GHITE Nepejana HH(OPMAIIUS O COCTOSIHHHU €To 3710POBBS;

* I06POBOIIBHOE HHDOPMUPOBAHHOE COTTACHE TIOTPEOHTENS] Ha MEIUIIMHCKOE BMEINATE/LCTRO
B COOTBETCTBHHU C 3aKOHOJATEIIECTBOM;

* OTKa3 OT OKa3aHUs (IIpeKpalleHne) MeIUIHHCKOMN IIOMOIITH;

* BOSMEILCHHE Bpe/la, IPUYMHEHHOTO 37I0POBLIO [IpA OKa3aHWH €My MEIMIMHCKOM [OMOILH, a
TaKkKe MOPAJIbHOI'O Bpe/ia;

oOpallleHHe B yCTAaHOBIEHHOM TNOpAZKE © XanodoH K JIOIDKHOCTHBIM JIMIIAM Kiunuku, x
AUPEKTOpPY KIUHUKY, K TOIKHOCTHEIM JTHITAM TOCYIapCTBEHHEIX OPraHOB MU B CYI;




coxpanenue paborHukamu KIMHEKU B taiine mHGbOpMarmu o daxTe ero oOpalleHus 3a
MeIMIIMHCKOM TTOMOIIBIO, COCTOSHUM 3[0POBbs, MUarHo3€ M MHBIX CBEEHHI, MOJYUYECHHBIX IIPH €ro
06CiIeJOBAHIH 1 JICYEHHUH, 33 NCKIIOYECHUEM CITy9aes, PelyCMOTPEHHBIX 3aKOHOIATEIECTBOM;

NpeJOCTABICHAE B THCBMCHHOM dopMe CBOMX TPEMIOKEHHH IIO COBEPUICHCTBOBAMHIO
nesarenbHocTH KIIMHUKY.

3.3. morpebuTens 0043aH:

coOoIaTh BHYTPEHHHH DacIopsloK, PEKUM pa6orsr KiMBuKM, THIIAHY, YUCTOTY H
TIOPAJIOK;

cOOMIONATh PEKUM JIE€UeHMS, HA3HAUCHHs Bpada (TpeboBaHMA M IpeAIHCAHUI Bpaua),
JOBOJUTH 1O CBEIEHMs JICUallero Bpada Ha BCCX OTAlaX OKa3aHMA MEAMIMHCKOM ITOMOIITH
MH(QOPMAIMIO OTHOCHTEIIBHO COCTOAHMS CBOCTO 3A0POBLAL;

- cOOMIOAATh PEKOMEHIYEMYIO BPAIOM JIUETY

CBOEBPEMEHHO (O Hadala  IIOJYHUCHHA MeIMIIHCKOM moMonm) 0oQopMIsTE B
YCTAHOBJIEHHOM ~IOpSJIKE HMH(QOPMHPOBAHHOS No6GpOBONBHOE coracie ¥ Tpu  OQOpMICHHH
HH(POPMUPOBAHHOTO A0OPOBOIBHOIO COINAcHs, B CIIydac HEITOHUMAHKS WM HEMOJHOro IMOHUMaHUA
TIPEICTOSIIEr0 BH/la MEIUIMHCKOrO BMEIIATCILCTBA o6paTuThCs K COTpynHMKaM KiMHUKA 323
Pa3bICHEHUAMH,

CBOEBpPEMEHHO OGOPMJIATH B YCTaHOBICHHOM IIOPAIKS CBOIl OTKa3 OT IOJIy4YeHUSA
uHbOPMAIMK TIPOTHB CBOEH BOIM O COCTOSHHE 3/0POBBA, O pesynbTaTax 00CHe[OBAHUS, HATHIHH
3aB07eBaHys, ero AMarHose H TpPOrHose, B TOM YHMCIC B CIydasX He6IarompuaTHOIO MPOTHO3a
pasBuTHs 3a00/IEBaHNS, a TAIOKE OTKa3 OT MEIMIMHCKOro BMeIaTe/IbCTBa MIU €r0 IMPEeKPaIeHHE,

. YB@KUTENBHO OTHOCHTBCS K MEIMIMHCKOMY U 06CIy)KHBAIOIIEMY [IEPCOHAIY, IIPOSBIATH
[0OPOIKEATEIEHOE M BEXKIMBOE OTHOIICHNE K IPYTHIM notpeGuTensaM i moceTutemnsM KITmHuku;

- TIPU HAXOXKJIEHUH Ha JIEUCHNH COBIIIOIaTh PEKUM JICUEHHS, TIPUXOJIUT Ha IPUEM K Bpady B
HA3HAYEHHOE BpEMS, a B Cjlydac OIO3JaHWA CTABUTDH 06 5TOM B HM3BECTHOCTH Bpada WIH
amvuHucTpaTopa KIMHuKH,

BBIIIONHATh IPEIIUCAHUA Bpaya, CBOCBPEMCHHO coof1aTe Bpady O TMPEKpallCHHA
HARHAYEHHOrO JeUeHs, 00 o6paleHny K IpYTUM BpadaM 110 HOBOY BOSHUKIIIMX HOBEIX [IpO06IEM;

- GepeIKHO OTHOCUTHCA K HMYIIECTBY KJIMHUKA 7 APYTHX IOTPEOUTEIICH, 1 [IOCETUTEIIEH;

. FCTIONHATE TPeOOBaHUS [OXKapHOH 6€3011acHOCTH. IIpu oGHApY>KEHUH HCTOYHMKOB TOXapa,
WHBIX HCTOYHHUKOB, YIPOXKAIOIIMX 0OIECTBEHHOH 6€30MaCHOCTH, HEOOXOIMMO HEMEUIEHHO COO0IIUTh
006 3ToM nepcoHany KiMHUKY;

oriaTuTh KJIMHUKE CTOMMOCTh MEIMIMHCKHMX YCIyT IO IeHCTBYIOIEMy Ha MOMEHT
OKa3aHus YCIYT TPeiicKypanTy 10 GaKTy obpaleHus;

TIPEJICTABMATE JIHIAM, YJacTBYIOIIMM B OKasaHii MEIUIIMHCKOM TIOMOIIH, TIOJIHYIO
JOCTOBEPHYIO MHGOPMAIIMIO O COCTOSHMHM CBOCTO 3H0pOBRA, B TOM 9HCJIE O IPOTHBOIOKA3aHMAX K
TPUMEHEHHIO IEKAPCTBEHHBIX CPE/ICTB, PAHEe [IepPEHECCHHBIX M HACTEICTBEHHBIX 3a00/1eBaHUAX;

© CBOEBPEMEHHO SBJIATHCS Ha IIPHCM K Bpady.

3.4. B nomemennsx KIuHUKY 3apenmacTes:

- HaxONHUTCS (B CE30HHOE BPEeMs) B BEDXHEH OZKIE, 6e3 cMeHHOl 00yBH (win 6axui);

- KypUTh B IOMEMIEHHAX U HA TEPPUTOPHH KMHUKH;

- pacnMBaTh CIUPTHBIE HAIMTKH, yIoTpebisiTh HAPKOTHYECKUE CPE/CTBA, [ICUXOTPOIIHEIC H
JHBIE TOKCHYECKHE BEIIIECTBA,

- COBEpINATH MHBIE JEHCTBHS, HATIPABICHHBIC Ha yXyIIICHAE COCTOSHUSA CBOETO 3[0POBbA;

- 3aXOIMUTh B moMemeHus KIMHUKA B COCTOSHMY alTKOTOILHOTO, HApKOTHYECKOTO UITH UHOTO
TOKCHUYECKOTO OIBSHEHMS, 38 UCKIITOUCHAEM HeOGXOIMMOCTH TIOTYUeHHs KCTPEHHOH 1 HEOTI0KHON
MeIUITMHCKOM ITOMOIITH;

- IOIB30BATHCA COTOBEIMH Tele(OHaMK B KabHHETaX Bpauei.
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4. Ilopagok npegocTapaenus HH(pOpPMaNHK 0 COCTOAHHA 310POBBA NOTPedUTE IS

4.1. Mudopmanus o cocrosuum SHOPOBbs  NIPENOCTABIAETCS TOTPEGHTEINO (3aKoHHOMY
NPENCTaBUTENIIO) B JOCTYIIHOIA, COOTBETCIBYIOMIEH TPEOOBAHMAM MEHUITMHCKOM STHKH K JI€OHTOIIOTHH,
hopme nevaiMM BpauoM HIH HHBIMH AOLKHOCTHRIME JuiaMu Knunuku. Ona mompkua COZIepKaTE
CBEACHHA O pesysbTatax o0CIeIOBaHHA, HATHMIHU 3aboneBaHus, auarsose u IIPOTHO3€E, MeTojax
OOCIIEIOBAHUS W II€YCHHS, CBS3AHHOM o HUMH  DHCKS, BOSMOXHBIX BAapHaHTAaX MEIUIIMHCKOrO
BMEINATEIECTBA U UX IIOCTECTBHUAX, a TAKKE O PE3yNbTaTax MPOBENEHHOTO JIEYEHHS W BO3MOMKHEIX
OCIIOKHEeHuIX. Mubopmarms o cocrosuum 3/IOpOBBS IIOTPEOUTENS COOOINAETCA WICHAM ero0 CeMbH
TOJIBEKO € TIHCEMEHHOIO COIMacKs MOTPeOHTE.

4.2. B cyuae otkaza norpeburens (3aKOHHOTO IPEICTaBUTE/IA) OT MOy YESHHUSI HH(pOPMALUH 0
COCTOAHMM CBOETO 3I0pOBbs 00 95TOM Jjeaeres COOTBETCTBYIOIIASL 3allUCh B MEIUIMHCKOIN
JIOKYMEHTaIIHH.

4.3. Mndopmarms, COACpHKAIAsACA B MEAMLUMHCKON JOKYMEHTALMN IIOTPeOUTENS, COCTABIISIET
Bpa4yeOHYIO TallHy M He Moxer UPCNOCTABIATECS TPETRUM JIMLAM 03 IHChMEHHOo cornacus
HOTpebuTes (ero 3aKOHHOI0 IIPECTABUTEIIS).

S. Hopsimok BeIxaum CMPABOK, BEINHCOK H3 MeAHIHHCKOH JOKYMEHTAIHH noTpeduTe 151
HJIM IPYIrHEM JIHOAM

5.1. Brlmaya memmmmmcKmx AOKYMEHTOB W HX KOIMH MPOU3BOAUTCS B COOTBETCTBUM G
Ilpukaszom Mumsapasa Poccua o 31.07.2020 Ne 789u «O6 YTBCPXKICHUU TIOpPSAJNKAa W CPOKOB
TIPENOCTABICH)A METHIMHCKHIX JOKYMEHTOB (¥X KOMHI) ¥ BEIIHCOK U3 HUX» U [Mopsnxom momyuenms
MCAMIHHCKUX TOKYMEHTOB (MX KOIIHif) 1 BBIITUCOK W3 HUX B 00O «BuA JIEHT».

5.2. Brlaya MemIHIUHCKHX AMOKYMEHTOB U HMX KOINHI OCYHIECTBIISETCS npy  obpalneHun
HOTpeOHUTENs (3aKOHHOTO IIPCACTaBUTENS) B perucrparypy Kiunuxu B COOTBETCTBHHU ¢ [lopsiaxom,
yrBepxzcHHbM IlpukasoMm Munsgpasa Poccun or 31.07.2020 Ne789u u Iopsiaxom monyuenus
MCAMIIMHCKHIX OKYMEHTOB (MX KOIHET) M BRIUCOK 13 Hux 000 «BuA JTEHT».

53. B cayuasx, IIPEAYCMOTPEHHBIX 4acTeio 4 crareu 13 DeNepaTbHOTO  3aKOHA OT
21.11.2011r. Ne 323-®3 «O6 ocHOBax OXpaHbl 3JI0OPOBBS I'pakJAaH B Poccuiickoii Deneparumy,
MCIUITUHCKIE 3aKIIFOYEHUS BHIJAIOTCS GE3 COrtacus IOTPEOUTENS MM €ro 3aKOHHOTO IIpe/ICTaBUTEIIS
OpranaM, OpraHM3alusiM, CYAY, HUMEIOIHIM TIpaBO Ha IONy4YeHHEe CBeJeHH o dakre obpamenus
TPaXTaHWHA 33 OKa3aHHEM MEIMIIMHCKOM TTOMOILH, COCTOSHHHM €r0 310pPOBBS M JMATHO3E, HHBIX
CBE[ICHUH, IOTYYEHHBIX IIPU €0 MEIUIIMHCKOM 00CIeIoBaHIN U JIedeHun, KOTOPEIE COCTABMSIOT
BpaueOHyI0 TaiiHy.

6. Ilopsnox paspemennus KOHQIHKTOB Mex1y moTpeduTe eM u Knunuxoii

6.1. CriopsI 1 KOHGIHKTEL, BO3HHKIIIIE MExK Iy TmoTpedureneM u Kinaukoii, paspeuarnTes 1o
CONIAIICHHIO CTOPOH MM B Cy/ICOHOM HOPSAKE B COOTBETCTRHI C ICUCTBYIOIIMM 3aKOHO/ATENLCTBOM
Poccutickoit ®eneparuu u Hopsmxom pacemorpenus obparenntt u sxano6 rpaxaan 8 000 «BuA
JAEHT».

6.2. 3ammra mnpas noTpebuTenell ocymecTBIseTcs B COOTBETCTBHM ¢ DenepanbHeIMU
sakoHamu oT 21.11.2011r. Ne 323-®3 «O6 ocHoBax OXpaHbl 3[I0POBbs TpakgaH B Poccuiickoii
Oeneparmm» u ot 07.02.1992 1. No 23 00-1 «O 3amure npas IoTpeduTeneiiy.

6.3. IloTpeburens (3akoHHbIH IPE/ICTaBUTEIb) MOXKET OOpATHThCH B Kimunuky ¢ nperensueii
(kano6oif), koTopas momaercs B [HCbMCHHOM  BHIE 4EpE3 DErHCTpaTypy (mop pacIucky
4AMHHHCTPATOPY) WM MyTEM HAIIPABICHUS TTOYTORLIM OTIpaBieHAeM. [l ONEPaTUBHOTO MOy IeHHs
OTBETA Ha TIpeTeH3mio (kanoby) moTpeGuTemio (ero 3axoHHOMY HPEACTaBUTEIO) HeoOX0UMO
OCTaBHTL HOMEP KOHTaKTHOTO TellehOHa U ajpec, o KOTOPOMY HEOOXOMMO HAIIPaBUTh OTBET.
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6.4. Tlperensus (vkanoba) paccMaTphBACICA pykosogutenem KnuHuku B yCTaHOBJICHHBIC
3aKOHONATETECTBOM POCCHICKOM ®enepanyit cpoku. OTBET Ha IPCTEHIMIO (kanoby) B MUCHMEHHOM
BHjle HATPABJLETCS MOTPEONTEMO (3aKOHHOMY IIpeJICTABUTEIIO) [0 TIOYTE MO YKa3aHHOMY UM ajzpecy
60 [0 JKeJaHHMI MoTpebuTens (3aKOHHOTO TIpEeNCTaBUTENs) MOKET OLITH BpydYeH €My JIM4YHO B
COrJacoBaHHOE BPEML

7. Tpadux padors KiuHUKH H ee AOJKHOCTHBIX JIHI

7.1. I'padux pabotel KIuHAK, BpeMs IpreMa ppaueif, a TaKKe BpeMs IpUEMa NOTIKHOCTHEIX
JIAII, PA3MELICHBI Ha CTeH/IC OpraHusallii 1 Ha oummansHoM caiite KTMHUKL.

7.2. B ciyuae M3MEHEHMA rpaguka paboTHl W/HIA BPEMEHU IpreMa Bpaucil U JOJDKHOCTHBIX
JIATL, COOTBETCTBYIONIME U3MEHEHHMS BHOCATCA B yHGOPMAIMOHHEIN JIMCT Ha CTEH/C OpraHUsalliH, a
taroke Ha caiite KIIMHUKH. '

7.3. Eciu IpOMCXOAT U3MCHEHNL rpacbuka paGoThl W/WIH BPEMCHH IIpUeEMa Bpayeif, KOTOpbIe
3aTparnBai0T BpeMs IOCCIICHMA IpeaBAPUTEIBHO  3aIIMCAHHBIX notpeburerneli, To Kiunuka
oroBenaer rnoTpedureneit 00 M3MEHEHUH IyTeM 06G3BOHA C IIENBI0 COMJIAaCOBaHMS HOBOTO BPEMCHH
W/WITH JaThl IIpUeMa.

8. OTBeTCTBEHHOCTD MOTPEOHTEIs 32 HApYLIeHHe HACTOAIIHX IlpaBun

8.1. ITpu HECOOIIOICHUH roTpebuTeneM (3aKOHHBIM npencrasuresem) [Ipapuil BHYTPEHHETO
pacnopsaka OO0  «BuA JIEHT», X HeMy MOIyT OBITh TPUMEHEHBI MEpBHI BO3JEHCTBIA,
[pely CMOTPEHHBIE JCHCTBYIOMM 3aKOHOATENBCTBOM Poccuiickoil Geaeparii.

8.2. KnuuWka BIpaBe PacCMOTPETh BOIPOC O paCcTOpAKEHHMHU JIOroBopa ¢ rotTpeduTeneM
(3aKOHHBIM TIpefCTaBUTENEM) TpH  HapyIICHUMA notpebuTeneM (3aKOHHBIM TIpeICTaBUTEIIEM)
pacrosmux [IpaBuil.

8.3. Ilpu HecoOMOACHHH moTpebuTeneM MEIUIUHCKUX TIpeIMCAHAH WM HAaCTOSMIHIX
[IpaBun, Jeyaliuii Bpad MOXKCT OTKA3aThCAL 0 COTIACOBAHMIO C aJMUHHCTpaimeil KiuHukd, OT
JaypHelero HabMoAeHuA U JICHCHHA moTpeOuTeNs, €CIIH 3TO HE YTpOKacT JKUSHH noTpeduTes u
310pOBBIO OKPYKAIOLIUX B COOTBETCTBHM € denepalbHBIM 3aKOHOM OT 21.11.2011r. Ne 323-®3 «O6
OCHOBAaX OXpPaHbI 310pOBbS IPaXK/iaH B Poccuiickoit @eneparyn»

8.4. B ciyuyac HapyLICHMI noTpeOuTeIeM W UHBIMA IOCCTUTCIIMH nacrosiuumx 1IpaBui,
0BIIECTBEHHOTO MOPs/iKa, COTPYMHUKH KIMHWKE BOpaBe IeIaTh UM COOTBETCTBYIOMIMEC 3aMedaHusl,
BBI3LIBATH COTPYIHUKOB 9aCTHOTO OXPaHHOTO IpEANpPUATHS M/AIA HApA/| TOIMINA, TPHMEHATH HHBIE
MepBl BO3EHCTBHS, IPEIyCMOTPEHHBIC JICHCTBYIOIIMM 3aKOHO/IAaTENBCTBOM Poccutickoit @enepanyu.

8.5. Ilotpeburens HeCeT OTBCTCIBEHHOCTH 32 [OC/IECTBHA, CBA3AHHBIC C OTKasoM OT
MEIMIIMHCKOTO BMEIIATEIbCTBA, 32 HecoBmoneHne yKasaHu# (HasHAYCHUH X peKOMEeHIaLH#)
MeIMIMHCKUX pabOTHUKOB, B TOM HHCIIC HAa3HAYEHHOro PeXuMa JeUeHMs, KOTOPBIC MOTYT CHUBUTH
KAYECTBO MEIMIMHCKOM MOMOIH, IOBICHDL 32 coGoil HEBO3MOJKHOCT €€ 3aBEpPIICHHS B CPOK WIH
OTPHIIATENEHO CKa3aThCSA HA COCTOAHHIM 37I0pOBbs TTOTPEOHTEIIA.



